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3. ��������  (Analyze) 

�  Aß°ƒ  
�  õö÷ø  (Hypothesis Testing) 
�  rùú•  (Confidence Intervals) 
�  Dû�Aß  (Multivari Analysis) 
�  Z�Aß  (ANOVA) 
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SSuucccceessssffuull   bbuussiinneessss  ccaasseess  iinncclluuddee:: 
 
�  �� 20 �� ïì     Increasing sales volume in $2 billion 
�  � = �� < 5-10 �     Reducing defects by 5-10 times 
�  � �� Å �� �� �� 10%  Improving profits by 10% in three years 
�  ij � p � ã� 25%    Increasing customer satisfaction by 25% 
�  �� �klmR � v �    Establishing culture of continuous  

improvement and teamwork 
 

Process Management Division 
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  ÃÄ †p  4502-40083543 
 ‡   HK$3,500 / HK$3,200 
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      If you do not want to receive any promotional materials from HKPC, please �  the box and fill in the following contact  
      details, and fax to (852) 2788 5599�  
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