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e The “Standard Chartered Hong Kong SME Leading Business Index”, independently implemented by
Hong Kong Productivity Council and sponsored by Standard Chartered Bank (Hong Kong) Limited
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e To analyse Hong Kong SMEs’ confidence in the business environment
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Survey Objectives '<
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e To explore SMEs’ response to business challenges in 2020
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Key Points for this Quarter ENE
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2020 Q1 Overall Index increased by 1.7 from last quarter, reading at 33.1, indicating that SMEs’ confidence in
the business environment turns better
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Most of the SMEs remain conservative for its business strategy in 2020, while some SMEs tend to
pursue progressive approach
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91% of surveyed SMEs needed external supports when formulating 2020 business strategy, while 55% SMEs
wished to receive the funding support
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Overall Index of 2020 Q1

SEiE

& L
.I=
I:“

hkp

©

C

£ENB

2017 | 2017 | 2017 | 2017 | 2018 | 2018 | 2018 | 2018 | 2019 | 2019 2019 | 2019 | 2020
Ql | Q2 | Q3 1 Q4 ' Q1 | Q2 | Q3 ' Q4 | Q1 | Q2 | Q3 | Q4 | Qi
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Overall Index 419 | 456 | 443 465 | 494 497 | 49.7 | 430 @ 404 | 46.0 | 390 | 314 | 331
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Overall Index & Component Sub-indices EENE
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All five component sub-indices increased simultaneously
45.0

“Global Economy” sub-index recorded a more significant climb
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The Five Component Sub-Indices 25.0
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Industry Index
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Sub-indices for “Manufacturing” and “Import/Export 30.0
Trade & Wholesale” increased when compared to
last quarter 25.0
Sub-index for “Retail” recorded a slight decrease 20.0

Manufacturing
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SME Index for Selected Industries
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2017 | 2017 | 2017 | 2017 | 2018 | 2018 | 2018 | 2018 | 2019 | 2019 | 2019 | 2019 | 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

39.2 | 414 | 42.1 | 41.3 | 42.0 | 43.6 | 451 | 414 | 344 | 404 | 355 | 29.3 | 34.2

39.1 | 39.8 | 38.0 | 42.0 | 46.2 | 43.8 | 49.6 | 36.8 | 37.3 | 44.2 | 33.7 | 29.9 | 30.6

389 | 384 | 419 | 429 | 444 | 486 | 48.2 | 453 | 36.1 | 38.7 | 345 | 27.3 | 255
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Manufacturing Import/ Export Trade & Wholesale Retail
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o HEEFZF . PrARIEEEII LA  Ho NIRIKEE ., 825 Manufacturing Industry Sub-Index
EQRRFR T Im 55.0

50_0 I —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— —_— L}

* Industry sub-index increased by 4.9 to 34.2

* All sub-indices increased simultaneously when compared to —
last quarter, while “Global Economy” sub-index recorded a 40.0
more significant climb
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Component Sub-Indices of Manufacturing Industry 25.0
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Import/Export Trade & Wholesale
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« HEEEE . TRESM, - "TEFRR. K "IRKEHE Import/Export Trade & Wholesale Industry Sub-Index
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* Industry sub-index dropped by 0.7 to 30.6 50.0 == = m= e - - - e = e
* Compared to last quarter, “Investment Sentiment”, 45.0
“Business Condition” and “Global Economy” sub-indices 40.0

L 2020Q1, 30.6
recorded a slight increase Q
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Retail Industry Sub-Index
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* Industry sub-index dropped by 1.8 to 25.5
. 45.0
* Compared to last quarter, only “Global Economy” sub-index
recorded a slight increase 40.0
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SMEs’ Business Strategic Direction:

B 2020
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Lower operation cost

RAE PR

Improve customer service

FMEL/Em

Develop new business/product

RAEmMES
Enhance product quality

PRI

Tap into new market
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SMEs’ Response to Business Challenges in 2020: p@m

N 36%
I 35
I 32 %
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SMEs’ Expected Timeline to Implement Business Strategy :
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Supports that SMEs Wish to Receive when Formulating Business Strategy :
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Marketing and Promotion
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Searching for business partners
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New market information
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Digital Technology Deployment
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Assistance that SMEs Wish to Receive on Funding Support:
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Government and Public Organisation Bank and Financial Institution
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Simplify application procedures of funding schemes ‘ Reduce interest rate
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Introduce more support measures ’ Introduce simple loan products
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Accelerate processing time of funding schemes ' Shorten processing time of loan applications
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Increase limits of funding schemes ’ Increase the loan amount
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Supports that SMEs Wish to Receive on Digital Technology Deployment: &
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Big Data Integration
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Cyber Security
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Process Automation
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Expert’s Analysis
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Report Download
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“Standard Chartered Hong Kong SME Leading Business Index” Report can be downloaded from SME One website:

WWwWWw.smeone.org
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http://www.smeone.org/
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Diffusion Index
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= = B = An index above 50.0 indicates
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— e = -~ optimistic business sentiment
REP/NEHZIBEBEIR  smong sMEs
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?E %ﬂ 15 % 50.0 H% ) % 7T; |:|:| A reading at 50.0 indicates
i — - neutral business sentiment
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EI;E %ﬂ {E H/s 50.0 H% _ HU % 7TT An index below 50.0 indicates

pessimistic business sentiment
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Telephone Interview Manufacturing

«2 ) ELMOBEZ KHEZE
Import/Export Trade and Wholesale

«3) TEXE

« Z2ZMHEATHEEET BN /N ERHETHEHMX
The sample is stratified by referencing to the
number of SMEs in relevant sectors

Retail
o ARR2019F 128 #E1T o 4) EERIEBRE
This survey was conducted in December 2019 Accommodation and Catering Services
- AT 8SRABR/ N R ENEEE *5) AN A&

Information and Communications

°6) EREMIRMESE

Finance and Insurance

o7 ) EEMEMBE XK

Professional and Business Services

e8) MhEZE
Real Estate

Management of 825 SMEs were interviewed
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. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the authorisation of
HKPC, any changes to the report content and data, as well as selling of the report, are not permitted. HKPC shall not have
any liability, duty or obligation for or relating to the content and data contained herein, any errors, inaccuracies, omissions
or delays in the content and data, or for any actions taken in reliance thereon. In no event shall HKPC be liable for any
special, incidental or consequential damages, arising out of the use of the content and data.




