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« The “Standard Chartered Hong Kong SME Leading Business Index’,
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Implemented by Hong Kong Productivity Council and

sponsored by Standard Chartered Bank (Hong Kong) Limited
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Survey Objectives

business environment
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 To analyse Hong Kong SMEs’ confidence in the
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* To explore SMEs’ views on digital technology
application and support required
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2020 Q2 Overall Index decreased by 6.9 from last quarter to 26.2, indicating that
SMEs’ confidence towards the business environment turns weak

SRR/ NEIEFRAEF/H L TFEETHESSEERE
of surveyed SMEs use electronic/online platforms for sales or

promotion
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of surveyed SMEs wish to receive supports when facilitating
digital technology deployment
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Overall Index of 2020 Q2
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Overall Index

2018 | 2018 @ 2018 @ 2018 @ 2019 @ 2019 @ 2019 | 2019 | 2020 @ 2020
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2
wEEEEN 494 49.7 49.7 43.0 40.4 46.0 39.0 31.4 33.1 26.2




mOEEEE IR

Overall Index & Component Sub-indices
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All five component sub-indices decreased simultaneously

“Business Condition” sub-index recorded a more

significant drop
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The Five Component Sub-Indices
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|ndu3try Index SME Index for Selected Industries
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 The 3 key industry sub-indices
decrease simultaneously when 35.0

compared to last quarter
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10.0 2018 | 2018 | 2018 | 2018 | 2019 | 2019 | 2019 | 2019 | 2020 | 2020

F—F | FF | F=F  FOF | F—F | FF | 5=F | x0F  F£—F | F_F

s
Manuf?::tﬁii 42.0 436 451 414 344 404 355 293 342 26.2
ENLHES MR 46.2 43.8 49.6 368 373 442 337 299 306 252

Import/Export Trade & Wholesale

z=ex 444 486 482 453 361 387 345 273 255 207

Retail — — s o —
RIEFE _ EHORESHEE FEX
Manufacturing Import/ Export Trade & Wholesale Retail
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Manufacturing
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Industry sub-index decrease by 8.0 to 26.2

All sub-indices drop simultaneously when compared to Q1

Global Economy” sub-index records a more significant

drop
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Component Sub-Indices of Manufacturing Industry
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Import/ Export Trade & Wholesale

« TFEBEEE LEZPMK54 2252 #HEOEZ AR D HRE
e HEEEFZE . FRFARIBEIEEIS N Import/Export Trade & Wholesale Industry Sub-Index
o TSR, BRSERARERIAE 55.0
« Industry sub-index drops by 5.4 to 25.2 00 ===R====7 om0zl
: . : 45.0 ’
» All sub-indices fall simultaneously when compared to Q1 0.0 44.2
« “Business Condition” sub-index records a steeper drop ' 2018 Q2 2020 Q1,
35.0 43.8
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Retail

TEERE E=0X 4.8 £ 20.7
b E= - AR IEREII T X

"IREREDO ) SRSERARER KR
Industry sub-index drops by 4.8 to 20.7
All sub-indices drop simultaneously when compared to Q1
“Investment Sentiment” sub-index records a more
significant drop
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Component Sub-Indices of Retail Industry
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TNERBEF/H L FSETHENEEERRIER:

SMEs’ use of electronic/online platforms for sales or promotion:

FTBE1TE —~ 3
All industries: B RIEBIRTE

Accommodation and Catering Services

ihiE
Real Estate

ez
No
59%

Manufacturing

Information and Communications
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How SMEs adopt electronic/ online platforms for sales and promotion*:

1
(63%)
21148 R .
Setup online store (32%)
U ERILEIRETER 9 (22%)

Collect webpage data to perform customer analysis

4
Aih / R
Webpage

5
EAGAR LR T BYRCER

Connecting online/offline shopping experience

F FRHN R A FER IR F & P AR #5 K

Use of software like Chabot to increase customer service level

*AEENREF/MA L FaHENEBREND/NE

*For SMEs who replied on using electronic /online platform to sell or promote
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Support expected by SMESs In faC|I|tat|ng digital technology deployment:

EFRPBRELIE

Corporate cyber security supports

M EARY IS FNIERTE

Relevant training courses

84%

R A BB R K

Review current digital technology level

TN ERIANIESHER L EASEEIE B TIREEN I ES S
SMEs wish to receive supports when facilitating Tools or recommendations on monitoring work progress

digital technology deployment

Hll EZ BB T {FRYSRAE A IE5]

Tips and guidelines for formulating remote working
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Implementation of remote working arrangement by SMEs :
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Suitable Implementing



)

T BEfREABE T ETEE T {FAYMAD!

Facilities that SMEs possess to implement remote working by their staff*:

*e

BRBEALR (REEH)

Business communication tools (Video conference)

59%

EmEFTE (EXHETF)

Cloud sharing platform (Files backup) 55%

RITBUE A

Upgrade hardware/software facilities 49%

7= i/ [E f5E 5= [ 22 4R

Remote/virtual desktop connection

45%

i AR AN S BUAS (B 1

Digitising/scanning paper documents 42%

iR R ARYE 24

Online shared-editing system 28%

EmAREEEE ( BEMEXXHEE )

Robotic process automation (Automated documents management) 6%

0% 20% 40% 60% 80% 100%

*ClfEEE TERHHE S BT EMX EEEMREE TIEFGRIP/NE
*For those replied on remote working was suitable & also claimed to be equipped to implement remote working



EEMEE T FZHNPNEEENMREFBERLZZE? *:

Do SMEs that have implemented remote working strengthen network security? *:

2 A8 No
46%
A Yes
54%

*ClfEEE TERHHE S BT EMX EEEMREE TIEFGRIP/NE
*For those replied on remote working was suitable & also claimed to be equipped to implement remote working



FENBEISZIE:
Supports from HKPC:

SMEZIET fERY+ ERXRLERAAERF AHEE IR FEARIE R L e 101B1RER rEERs
SME Remote office tips ZE= Assessing the Security of 10 measures to secure
Six security tips for Remote Access Services Meetings
home office Guideline



https://www.hkpc.org/zh-HK/our-services/digital-transformation/latest-information/sme-remote-office
https://www.hkpc.org/zh-HK/our-services/digital-transformation/latest-information/sme-remote-office
https://www.hkpc.org/zh-HK/our-services/digital-transformation/latest-information/sme-remote-office
https://www.hkpc.org/zh-HK/about-us/media-centre/media-focus/wfh-6tips
https://www.hkpc.org/zh-HK/about-us/media-centre/media-focus/wfh-6tips
https://www.hkpc.org/zh-HK/about-us/media-centre/media-focus/wfh-6tips
https://www.hkpc.org/zh-HK/about-us/media-centre/media-focus/remote-access-services-guideline
https://www.hkpc.org/zh-HK/about-us/media-centre/media-focus/remote-access-services-guideline
https://www.hkpc.org/zh-HK/about-us/media-centre/media-focus/remote-access-services-guideline
https://www.hkcert.org/my_url/zh/blog/20040201
https://www.hkcert.org/my_url/zh/blog/20040201
https://www.hkcert.org/my_url/zh/blog/20040201

HlEE T EE LIFRIER - P/NERZEFTAIRISIE:
Support that SMEs wish to receive when formulating remote working strategy?*:

ISR RER

Digital technology deployment

93%

_ e s ~ - ANEREN
h/NERRREIEEZEEIE T (FRIBISHESZIE Training on Human RI:asources

SMEs wish to receive supports when implementing
remote working

SKEESEBH

Sourcing for professional co-operating partners

*OfEEE T F LB E S PRET RN/ E

*For those replied on remote working was suitable
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Funding supports for SMES:
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TERANBRELHBAEASBIHD Distance Business Programme

Retail Technology Adoption Assistance Scheme

for Manpower Demand Management
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Technology Voucher Programme
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Retail Technology Adoption Assistance Scheme
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Results
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Expert’s Analysis
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http://www.smeone.org/
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Result Background
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Global
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Diffusion Index

PN

FEEESIR50.0F @ & Anti_nd'e>;_abbove_ 50.0 inditc_:atest
SN TE S R optimistic business sentimen

among SMEs
iﬁ.%?ﬁfﬁm

]*LE %Z /[E 2% 50.0 H% ) % 7T; |:|:| A reading at 50.0 indicates
Wy =2 - = neutral business sentiment
?—r':F'iI,._.‘

EI:E %ﬂ {EE EA 50.0 H:—_tr _ EJ ;_E _T_ An index below 50.0 indicates

pessimistic business

P/N{EEXRZIBE=ZEIRIE  sentiment among SMEs
PSS
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Methodology

- B s\
Manufacturing

«2) EEOBS AL

Telephone Interview

 ZEMBATEEEENP/NERHBETOEMEK Import/Export Trade and Wholesale
The sample is stratified by referencing to the «3) BEE
number of SMEs in relevant sectors Retail

. KRIR2020E35 T s 4) EERERERS

Accommodation and Catering Services

This survey was conducted in March 2020 A
/ . 5) B AEN

« SHR T 806 A E R/ N\ TENESIEE Information and Communications
Management of 806 SMEs were interviewed « 6) TRINIRIRZE

Finance and Insurance
. 7)) BEERE

Professional and Business Services
. 8) HhEZE

Real Estate
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Disclaimer

»  AHAERSATRHBEBEELZENRERMA - REXFEEABHBREAST KE
BIFLEMENEBGELE - HRANFERSANE KEIEF LRI iER « KR - IR
ImEIERR - SRR Z ET178) - NEHMAR LERTEE - HREACHANRERS
NE REIEMEENETEUERE - WEEENERX - XEBAR LEWSE -

. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the
authorization of HKPC, any changes to the report content and data, as well as selling of the report, are not
permitted. HKPC shall not have any liability, duty or obligation for or relating to the content and data contained
herein, any errors, inaccuracies, omissions or delays in the content and data, or for any actions taken in reliance
thereon. In no event shall HKPC be liable for any special, incidental or consequential damages, arising out of the
use of the content and data.



