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Background
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« The “Standard Chartered Hong Kong SME Leading Business Index’,
Independently implemented by Hong Kong Productivity Council and
sponsored by Standard Chartered Bank (Hong Kong) Limited.
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 To analyse Hong Kong SMEs’ confidence in the business
environment
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Survey Objectives
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 To explore SMEs’ development blueprint amid uncertain
global economy and support required
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Standard Chartered Hong Kong SME Leading Business Index
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Key Points of this Quarter
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Q3 Overall Index recorded a slight increase yet still at low level, reflecting SMEs’
tremendous challenges under the prevailing COVID-19 epidemic.

SMEs will focus on current market or explore new market in the coming 12
months.
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For SMEs planning to expand into new market, their most desired choices are ranked
as follows: Mainland China, ASEAN and European.
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Overall Index of 2020 Q3
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Five Component Sub-Indices of Overall Index
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Five Component Sub-Indices of Overall Index
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 All five component sub-indices slightly went up

 “‘Investment Sentiment’” and “Recruitment Sentiment”
sub-indices contributed to most of the rise

—o— REE R0

Recruitment Sentiment
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Investment Sentiment
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Global Economy
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3 Key-Industry Index
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* The 3 key-industry index rose
slightly when compared to last
quarter
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Manufacturing Import/Export Trade & Wholesale Retail
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Manufacturing
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* Industry index slightly increased by 4.2 to 30.4
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« As compared to Q2, “Investment Sentiment”,
“Global Economy” sub-indices all recorded a rise
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Manufacturing Industry Index
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Recruitment Sentiment” and

« Of which “Investment Sentiment” sub-index went up from 31.7 to 43.1
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Import / Export Trade & Wholesale
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Component Sub-Indices of Import / Export Trade & Wholesale Industry

=== R IE R [0
Recruitment Sentiment
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Global Economy
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* Industry index slightly increased by 2.1 to 27.3

« As compared to Q2, “Business Condition” and “Profit Margin” recorded a mild drop,
whereas other sub-indices seen a growth

 “lnvestment Sentiment”’ sub-index lifted from 30.1 to 38.6
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Retail
BEXENIEREH
Component Sub-Indices of Retail Industry ’
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* Industry index slightly increased by 5.0 to 25.7

» All sub-indices recorded a rise as compared to Q2

* “Investment Sentiment” sub-index surged from 18.9 to 27.5
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Market Observations
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All Industries
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Financial & Insurance
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Information & Communications
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Retail / Tourism
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SMEs’ Expectation towards Turnover in Q3
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Market Observations
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Intentions of SMEs with Adjustment to Investment Spending in Q3
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Increase or Remain Decrease
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R&D Projects Information Technology System Inventory Office / Factory / Shop
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Standard Chartered Hong Kong SME Leading Business Index
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Featured Topic
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SMEs’ Development Blueprint amid Uncertain Global Economy
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SMEs’ Game Plan amid Uncertain Global Economy
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SMEs will focus on current market
or explore new market in the coming

12 months
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SMEs’ Game Plan amid Uncertain Global Economy

PN TREIE 558 FFERY
B MORBELEETE

SMEs have no game plan
despite an expectation in
deteriorating turnover

mENREINREFE e

Event Planning, Exhibition Tourism

BERIESHEMTE

Construction/Engineering & Others
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SMEs’ Estimated Impact Time amid Uncertain Global Economy

SARBEHETEINP/NE 13 Avg
CRES RS2 S0
Impacted time estimated by SMEs 101@%

currently with no game plan
g = months
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For SMEs Planning to Expand into New Markets

KIR+_{E AP/ REEAFIT IS
Most Desired Markets for SMEs’ New Market Expansion in Next 12 Months

R ] (A 3t &M

Mainland China European

-
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For SMEs Planning to Expand into New Markets
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Reasons for Choosing those Markets in Next 12 Months
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More Market | With Local Partners Suitable Business
Opportunities \ Environment 4
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For SMEs Planning to Expand into New Markets
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Most Desired Approaches to Expand
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Engage

ETEE
(FEE MRS )

Leverage Online Store/

(MXISEZAD )
Form
Local Partnership

E-commerce

| (No Local Investment)
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For SMEs Planning to Expand into New Markets
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Required Support
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Funding Information /

\Digital Technology/

MEEIAT

Relevant Talents |
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SMEs’ Views on HKSAR Government’s Support Programmes
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SMEs indicated to leverage the
HKSAR Government’s support
programmes for blueprint
Implementation
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Technical Services

1 ﬂiﬁ%ﬁﬁ an'r&ﬂEIE_Ej]?Eﬂ'

Plant Layout Design and Productivity Enhancement

2 EMIRMERENAER

Local Environment Regulations Compliance Advisory

3 ilTsZiE

Technical Support

4 EmAlEKERER

Product Testing & Compliance

"""hkPC (43 ZIT BN R BASE UM B3R B I

Support SMEs on Exploring Mainland and ASEAN Markets

:‘E
3 Support Services

1 j( """"" Ej(nﬁi
GBA Seminars

2 BEEBIFCARRBREFEBREIEME - HiEENkE
Guide to Hong Kong's Reindustrialisation & ASEAN -
Opportunities and Limitations in Manufacturing

3 EENERHFE
HKPC Academy Courses
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R@ﬁ Serving SMEs through Reindustrialisation and Transformation
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Transformation Reindustrialisation

Sall K& s

Tralnlng and Consultation

ZEE TERN L
Remote Working Tips

EREEERNSIE

Smart Production Technical Support

HKPC Live 4EHatSE
HKPC Live Webinars

PINEEEH
(EBESEEZMEE2020)

SME ReachOut

Fund Fair Everywhere 2020

BEES R

Digital Transformation Solutions
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Standard Chartered Hong Kong SME Leading Business Index
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Results
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Expert’s Analysis
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Standard Chartered Hong Kong SME Leading Business Index
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Results
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Report Download

https://u.hkpc.org/schi-hk
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https://u.hkpc.org/scbi-hk
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Standard Chartered Hong Kong SME Leading Business Index
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Result Background
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Introduction

Global
i% Bﬁ 4R Economy
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Recruitment Business
Sentiment =] Overall Index S Condition
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Profit
Margin

Investment
Sentiment
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Diffusion Index

PN

FEEESIR50.0F @ & Anti_nd'e>;_abbove_ 50.0 inditc_:atest
SN TE S R optimistic business sentimen

among SMEs
iﬁ.%?ﬁfﬁm

]*LE %Z /[E 2% 50.0 H% ) % 7T; |:|:| A reading at 50.0 indicates
Wy =2 - = neutral business sentiment
?—r':F'iI,._.‘

EI:E %ﬂ {EE EA 50.0 H:—_tr _ EJ ;_E _T_ An index below 50.0 indicates

pessimistic business

P/N{EEXRZIBE=ZEIRIE  sentiment among SMEs
PSS
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Methodology

- B s\
Manufacturing

«2) EEOBS AL

Telephone Interview

 ZEMBATEEEENP/NERHBETOEMEK Import/Export Trade and Wholesale
The sample is stratified by referencing to the «3) BEE
number of SMEs in relevant sectors Retail

- KR 2020 & 7 BEF s 4) EERERERS

Accommodation and Catering Services

This survey was conducted in July 2020 A
y y - 5 ) FEFEA

« S 7 814 BARER/NTEENEIEE Information and Communications
Management of 814 SMEs were interviewed « 6) TRINIRIRZE

Finance and Insurance
. 7)) BEERE

Professional and Business Services
. 8) HhEZE

Real Estate
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Disclaimer

»  AHAERSATRHBEBEELZENRERMA - REXFEEABHBREAST KE
BIFLEMENEBGELE - HRANFERSANE KEIEF LRI iER « KR - IR
ImEIERR - SRR Z ET178) - NEHMAR LERTEE - HREACHANRERS
NE REIEMEENETEUERE - WEEENERX - XEBAR LEWSE -

. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the
authorization of HKPC, any changes to the report content and data, as well as selling of the report, are not
permitted. HKPC shall not have any liability, duty or obligation for or relating to the content and data contained
herein, any errors, inaccuracies, omissions or delays in the content and data, or for any actions taken in reliance
thereon. In no event shall HKPC be liable for any special, incidental or consequential damages, arising out of the
use of the content and data.



