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Background
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= The “Standard Chartered Hong Kong SME Leading Business Index”, independently implemented by
Hong Kong Productivity Council and sponsored by Standard Chartered Bank (Hong Kong) Limited
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e To analyse Hong Kong SMEs’ confidence in the business environment
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Survey Objectives
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* To explore how SMEs cope with the fluctuating global economy
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Key Point in this Quarter

A 2019FEF=_FHHROEDRER LF FMKT0E 39.0
2019 Q3 Overall Index dropped by 7.0 from last quarter, reading at 39.0
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The index reached a three-year-low
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Indicated a significant drop in SMEs’ confidence in the business environment
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Key Indices in 2019 Q3
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Key Industry Sub-Indices
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Overall Index & Component Sub-Indices
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Index by Industry

“ e e TEDHRRERIR
B £F - ZKITRDMRET X SME Index for,;eIeEcted I:dustries
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The sub-indices of the 3 major
industries decreased
simultaneously when compared
to last quarter

40.0

35.0

30.0

Sub-indices for “Im port/ Export 2016 Q3 2016 Q4 2017 Q1 2017 Q2 2017 Q3 200704 | 20181 2018 Q2 201803 | 2018 Q4 201901 | 2019Q2 | 2019Q3
- me=
i ; 37.8 40.3 39.2 41.4 42.1 41.3 42.0 43.6 45.1 41.4 34.4 40.4 35.5
Trade & Wholesale” and “Retail” Manufacturing
= EEOREBHEE 37.7 36.7 39.1 39.8 380 | 42.0 46.2 43.8 49.6 36.8 373 442 337
reached a three-year-low Import Export Trade & Wholesse : : : : : . .
- pEx
i i ai 38.3 40.5 38.9 38.4 41.9 42,9 44.4 48.6 48.2 45.3 36.1 38.7 34.5
Sub-index for “Information and e
Communications” is relatively o — 53.7 46.2 51.0 57.1 56.9 51.4 59.4 56.6 54.3 47.7 50.2 58.4 56.5

stable (56.5 when compared to \ )
— BuEE = BEHORESHEE BEX = EMEEN
last quarter 584) Manufacturing Import/ Export Trade & Wholesale Retail Information and Communications



;{?rﬂ

:

F

\II
/M

Manufacturing
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Industry sub-index dropped 4.9 to 35.5
All sub-indices dropped simultaneously when compared
to last quarter
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Component Sub-Indices of Manufacturing Industry
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Manufacturing Industry Sub-Index

2019 Q2, 40.4

2019 Q3, 35.5
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Import/ Export Trade & Wholesale
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* Industry sub-index dropped 10.5 to a three-year-low at 33.7
e All sub-indices dropped simultaneously when compared to

last quarter
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Import/ Export and Wholesales Industry Sub-Index
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Global Economy

2019 Q2, 44.2

2019 Q3, 33.7
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Retail
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Industry sub-index dropped 4.2 to a three-year-low at 34.5

All sub-indices dropped simultaneously when compared to last quarter
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Retail Industry Sub-Index

2019 Q2, 38.7

2019 Q3, 34.5
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How SMEs Cope With the Fluctuating Global Economy

PN EERE SRS REENEE

SMEs’ views on the trend of international trade negotiation:
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How SMEs Cope With the Fluctuating Global Economy

PN X

SMEs’ solutions:

I=FEXEE

Increase staff capability

SR EmI RS RIBIRB ™S
Develop new product or Expand current market
service

FRhFHIS RERRERE

Explore new market | Invest on technology -
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How SMEs Cope With the Fluctuating Global Economy

PNEREFRRISZE:

Supports that SMEs wish to receive: EEEE
Marketing and promotion

A7 IR 4h K 355

Talent acquisition and training

3 LS

Financial arrangement

4o A5
Technology application

H IS AR AT

Knowledge about new market
i M |

6o SR A
Regulatory knowledge
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How SMEs Cope With the Fluctuating Global Economy

h/hie B AR EFRIH S

Markets that SMEs are interested for expansion:

@ s: ‘ * ‘ll‘%‘lgl lE
BEEBXERRE

Guangdong-Hong Kong-Macao Greater Bay Area

(u .

A}

A (cemsmes)
Mainland China (Except Greater Bay Area)

Ihumﬁgﬁ

Malaysia

My ok m e o A
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SMEs’ Staff Training and Retaining Plan

PNERBERAIRE AT HIFEHE:

Most effective ways to retain talents for SMEs:

1st 2nd

B TI1EAIAEE

[— | = I
8 L=l Training &

Staff Benefits

Development

BT &E

Staff Activities




SMEs’ Staff Training and Retaining Plan

i FRERFAVISEIIER:

Training Modes Adopted by SMEs: .i:nz‘EJIH‘E:T:C H/hiEEE
Training Mode Number of SMEs
AT AEBANGE D = 370
Internal Sharing of Knowledge

e E
On-the-Job Training 211

A 2
Online Learning LA
%ﬁ%ﬁﬁ:‘cﬁ. ——

m_ Lecture Seminar

EENTET 73

Activity-based Learning

PINEHIEE RIEEATRIENE ¢ hkpc©
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HKPC'’s 8 Tips for SMEs

BUDE£200E T &8N

BUD Fund to help tap into

Mainland China and ASEAN
markets (HKD 2 million)

S50E JTRTTPIZFINE BY
Empower business with smart
production
(HKD 500K Training Grant)

EEIENRTEIEL
Buy 3 Get 1 Free Corporate
KBS Training Incentive
Municipal governments from the
Greater Bay Area provide funding
support for business upgrade and
transformation

Bl
The Hatch
OEM OBM

EEESHEH
SME One Fund Fair
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Result Background
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Introduction

Global

.. . Economy
IREKES
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Recruitment Business
Sentiment =) Overall Index Condition

PPN
mih =1

=R

Profit
Margin

Investment
Sentiment
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lefusmn Index

}E %z 18 % )‘j’;‘ 50.0F - iE\( Anti.nd'e>t('att>)ov.e 50.0 inc}lci‘cates:c
— A ; % =  optimistic business sentimen
iﬁ = ?T—JEEM

IEE{E A50.00F - F/x0 Areadingat50.0 indicates
/J \ ﬁ %j :z R sk ﬁ;:ﬁ = i% % :;l:)t;glsbl\ﬁ:ess sentiment
j:j-¢ﬁlu\r

P/NTEERZIEEEIRIE  among SMEs
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EI:E %ﬂ 1& EA 50.0 H% _ EJ %E _T_ An index below 50.0 indicates

pessimistic business sentiment
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Methodology

W

Telephone Interview

SERETEET BN/ NEHBETY
The sample is stratified by referencing to the
number of SMEs in relevant sectors

RRI2019F6 FH#ETT
This survey was conducted in June 2019

Al Y82EARB I/ NEENEEE

Management of 812 SMEs were interviewed

JE i

o 1) BEZE
Manufacturing

o2 ) ELEMOBZ KHEZ
Import/Export Trade and Wholesale

«3) BEEXE

Retail
o 4) FEREBRE

Accommodation and Catering Services
o5 ) EFAEEN

Information and Communications
°6) ERENIRIRZE

Finance and Insurance

o 7 ) BEEMEMBE RS

Professional and Business Services

e8) HMhEZE

Real Estate
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Disclaimer

»  AHAERSATRHBEBEELZENRERMA - REXBEEASHBREAST KE
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] The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the authorization of
HKPC, any changes to the report content and data, as well as selling of the report, are not permitted. HKPC shall not have
any liability, duty or obligation for or relating to the content and data contained herein, any errors, inaccuracies, omissions
or delays in the content and data, or for any actions taken in reliance thereon. In no event shall HKPC be liable for any
special, incidental or consequential damages, arising out of the use of the content and data.




