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* The “Standard Chartered Hong Kong SME Leading Business Index’,
independently implemented by Hong Kong Productivity Council and
sponsored by Standard Chartered Bank (Hong Kong) Limited.
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 To analyse Hong Kong SMEs’ confidence in the recent

business environment
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 To explore SMEs’ business deployments amid the new
normal
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Q4 Overall Index recorded an increase of 7.7 compared to 29.8 of Q3, and
continued the uptrend for two consecutive quarters.
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Expected the persistent pandemic to be a long-term negative impact on business, while 77%
holding positive or neutral attitude towards the pandemic-driven new normal like home
economy and digital office.
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Have taken actions or planned to cope with the new normal.
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Overall Index in Q4 2020
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Five Component Sub-Indices of Overall Index
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All five component sub-
indices continued to rise

Major growth drivers were
“Business Condition”, “Profit
Margin” and “Global
Economy”
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Five Component Sub-Indices of Overall Index
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Recruitment Sentiment
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Investment Sentiment
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Business Condition
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Global Economy
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3 Key Industry Indices
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* The 3 Key Industry Indices '
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Manufacturing Import/Export Trade & Wholesale Retail
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Manufacturing
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Component Sub-Indices of Manufacturing Industry
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Manufacturing Industry Index
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* Industry index increased by 6.9 to 37.3

» As compared to Q3, all sub-indices showed uptrend especially “Global Economy” which
increased by 27 to 36.6



s

L

L

L

L]

=RZ R ES

Import / Export Trade & Wholesale
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Component Sub-Indices of Import/ Export Trade & Wholesale Industry
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Recruitment Sentiment
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Global Economy
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Industry index increased by 8.9 to 36.2
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Import / Export Trade & Wholesale Industry Index
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Q3 2020
27.3

As compared to Q3, all component sub-indices recorded an uplift, among which
“‘Recruitment Sentiment” sub-index went up to 50
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Retail
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Component Sub-Indices of Retail Industry
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Retail Industry Index
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* Industry index increased by 7.0 to 32.7

» All component sub-indices increased except a slight drop of “Recruitment Sentiment” as
compared to Q3
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Market Observations
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SMEs that are expecting an increased or unchanged turnover

= Q3 2020 = Q4 2020
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All Industries Financing & Insurance Accommodation & Food Services Professional & Business Services Retail
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Standard Chartered Hong Kong SME Leading Business Index
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Featured Topic
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SMEs’ Business Action amid the New Normal
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SMEs’ View towards COVID-19 Pandemic
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58%

Expected the persistent COVID-19 pandemic
to be a long-term negative impact on
businesses.
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SMEs’ View towards the Pandemic-Driven New Normal

B AR ARBEREIERRINEREE K
BCMASIHERSIERSPIERE -

77%

Held positive or neutral attitude towards the
new normal like home economy and digital
office driven by the COVID-19 pandemic.
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SMEs Adapting to the New Normal
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3 or more actions

F/NEERTE / FREVG 2
EETHERE

5 o SMEs have taken action(s)
or planned to cope with the

16% 24% new normal.
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Actions by Industry Sectors
S IRENERZRVITEE ¢
Sectors adopted relatively more
actions:

CHIPSSEHIES

Information and Communications

Manufacturing

Retail
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Sectors adopted relatively less
actions:

FELTE S
Construction
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Professional and Business Services

ESE
Real Estate
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Plans of SMEs for the Next 6 Months
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The most popular actions taken or planned by SMEs, in descending order, to thrive in
the new normal were:
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Strengthen
information security /
| cyber security /

BREEE R / EBJ
Apply loans /
funding
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Speed up digitalisation
of company system J
and processes A

Expand online sales
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Top 3 Industry Sectors Requiring Support amid the New Normal
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Construction Professional and
\ Business Services /
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Support Needed by SMEs
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Areas of support most wanted by SMEs:
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24 BEMNEE
Talents &

\ professional skills

System, hardware
& facilities




FENBEERE <EP/NEELREE
HKPC’s Measures Help SMEs Tide over Rough Seas
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\/ 3upport Smart manufacturing i4.0 /940 ]
BRERETY - BifIRF solutions EHES

Digital transformation, technology upgrade ® /\REIER Funding
2= Bl 5 AR 75 SME ReachOut schemes

Product testing services o I EEE £ (THIS RIS
E R (¥MNBUDEIEE S - ReTAAS)
R&D commercialisation Implementation Organisation for
HKSAR Government funding schemes
(BUD Fund, ReTAAS, etc)
o EENEBRRE
HKPC Academy courses

o FNBIZEEZ#anh? "TechEd . o o
Inno Space new “TechEd” brand o FHEEMRLF WA O

Hong Kong Computer Emergency Response Team
® LKPC Live BEHE S B

jure HKPC Live webinars Coordination Centre (HKCERT)
A 55l o PERE TR+, REWHS

Talent Cyber security tips & surveys

training 4 45 (03 o2 ® 153K 68 8 AR 75

training & consultation services

Cyber
security
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Rﬁﬁ Insightful Intelligence Helps SMEs Tide over Rough Seas
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Heavyweights to discuss
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Future development trend of technology & new

EiRSTHK HERF economy

Stay ahead with visionary insight ° HWIEHE - RATERANIER
Digital trade & businesses — ASEAN & GBA
23 — 27 November 2020
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SN Sustainable green technologies
185 i o RETHSMERNE
U?(\),fl:“r:g EFI /J\ﬁyu 1EJ L\l j:iﬁﬁ. E%LF! Opportunities & challenges of ASEAN markets
\EI] I 2F 4703 ® SRIRIEMT BE o BTt
Lj:ﬂ l¥ﬁ nII}=| Future Ieadership Re-industrialisation
How SMEs Rise up to New Economy ® 5GELH
5G & loT

through Technology Transformation
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Standard Chartered Hong Kong SME Leading Business Index
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Expert’s Analysis
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Standard Chartered Hong Kong SME Leading Business Index
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Report Download
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https://u.hkpc.org/scbi-hk
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Standard Chartered Hong Kong SME Leading Business Index
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Result Background
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Diffusion Index
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AT N E pessimistic business
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Methodology

« BRG] :
Telephone Interview Manufactur|ng £
~ o \ o . «2) BEHOB S KHALEEEE
- 2ENMBETEEEBNT/NEHBETOEMEK Import / Export Trade and Wholesale
The sample is stratified by referencing to the «3) TEX
number of SMEs in relevant sectors Retail

- 4) FEKRERRER
Accommodation and Food Services

- 5) Bl KRB

« AR 2020 & 9 BT
This survey was conducted in September 2020

« SR8 816 A ED/ N\ EENSIEE Information and Communications
Management of 816 SMEs were interviewed - 6) TRKIRIEZE

Financing and Insurance
- 7) BEREAREE

Professional and Business Services
- 8) HhEZE

Real Estate
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Disclaimer

»  AHAERSATREBEEIBEELEENRERMA - REXBEREABHBREAST KE
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. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the
authorization of HKPC, any changes to the report content and data, as well as selling of the report, are not
permitted. HKPC shall not have any liability, duty or obligation for or relating to the content and data contained
herein, any errors, inaccuracies, omissions or delays in the content and data, or for any actions taken in reliance
thereon. In no event shall HKPC be liable for any special, incidental or consequential damages, arising out of the
use of the content and data.
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