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* The “Standard Chartered Hong Kong SME Leading Business Index’,
independently implemented by Hong Kong Productivity Council and
sponsored by Standard Chartered Bank (Hong Kong) Limited.
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 To analyse Hong Kong SMEs’ confidence in the recent
business environment
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Survey Objectives
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\ * To explore SMEs’ market opportunities amid the new
i development pattern
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Standard Chartered Hong Kong SME Leading Business Index
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Key Points of this Quarter
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Q1 Overall Index softened amid the fourth wave of epidemic in Hong Kong, down
5.1 compared to 37.5 of Q4 2020.
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“Recruitment Sentiment” of “Social & Personal Services”, “Financing &
Insurance” and “Information & Communications” industries stood above 50.
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of SMEs interested in or have been entering Mainland market, while 46% have heard

but without much understanding of Mainland China’s “Dual Circulation” policy.
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Overall Index in Q1 2021
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Five Component Sub-Indices of Overall Index
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 All five component sub-indices
went down simultaneously

* “Profit Margin” and “Business
Condition” recorded the most
significant drop
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Five Component Sub-Indices of Overall Index
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Manufacturing
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Byt e oy 60 Component Sub-Indices of Manufacturing Industry
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* Industry index decreased by 5.7 to 31.6

» As compared to last quarter, all sub-indices showed downtrend especially “Global
Economy” which decreased by 13.4 to 23.2
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Import / Export Trade & Wholesale
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Component Sub-Indices of Import/ Export Trade & Wholesale Industry
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Industry index decreased by 7.1 to 29.1

As compared to last quarter, all component sub-indices recorded a downturn, among
which “Profit Margin” sub-index is the weakest
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Retail
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Component Sub-Indices of Retail Industry
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Industry index decreased by 4.8 to 27.9, with all component sub-indices recorded a decline
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Global Economy

Compared to last quarter, “Business Condition” and “Profit Margin” performed the worst
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Industries Achieved above 50 in “Recruitment Sentiment” Component Sub-Index
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Social and Personal Services
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Financing and Insurance
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Information and Communications
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Market Observations
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SMEs’ expectation towards change of turnover in next quarter
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All Industries
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Information & Communications
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Standard Chartered Hong Kong SME Leading Business Index
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Featured Topic
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SMEs’ Market Opportunities amid the New Development Pattern
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SMEs’ Understanding on “Dual Circulation” Policy
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Have heard but 46%
without much
understanding THE
Familiar with
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Know nothing
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Note: Percentage may not add up to 100% due to rounding.
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SMEs’ Understanding on “Dual Circulation” Policy
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Information and Communications
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Financing and Insurance
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Manufacturing

Sectors have relatively more understandings on policy
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Transportation, Storage
and Courier Services
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Import / Export Trade and Wholesale
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Major Considerations for SMEs to Seize Opportunities from “Dual Circulation” Policy
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Differences in Differences in Change of
customer system and cost
needs culture
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SMEs are Seizing Business Opportunities in the Mainland Market
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Interested in or have been entering Mainland market
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Top 3 Industries that interested in or have been entering Mainland market:
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Transportation, Storage 490/0 Import / Export Trade
and Courier Services and Wholesale

Manufacturing
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SMEs’ Understanding on RCEP Agreement
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Note: Percentage may not add up to 100% due to rounding.
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SMEs’ View towards RCEP Agreement
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Expected positive impacts to business operation
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Increasing the PRI
possibility of

trade expansion Adoption of
negative list

management mode
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HKPC Supports Local SMEs to Explore Markets &
Grasp New Development Opportunities

A& 35 Understanding the Markets

* EERAXNEREENABEREREH
GBA Seminars and Study Missions
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Guide to ASEAN - Opportunities and Limitations in Manufacturing

£ 75 U BR#5 Multi-Pronged Services
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Product Testing & Compliance
HKPC Shenzhen Innovation and Technology Centre and Greater Bay Area Office

* FEERAMBFEDES
HK and the Mainland Govt Funding
Schemes
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Plant Layout Design and Productivity Enhancement

= IR RIAR

==] = 71N 7 [ ) I\ ﬁz r

Local Environment Regulations Compliance Advisory P/ iRA iE.formI.Ql!iﬁ - :
SME ReachOut on “Form Filling Tips”
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+=ng To Drive Hong Kong’s economy with New Technologies — HKPC'’s Insight
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Industries with Promising Development Transformation & Innovation

under New Economy . -
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Smart Production Technologies
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High Value-Added Precision Processing Parts
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R&D Commercialisation Platform — TechDive
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FutureSkills Talent Development

® 4 EEMRRIZ HKPC Academy Courses

® ANEIZEMInno Space
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Standard Chartered Hong Kong SME Leading Business Index
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Report Download
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https://u.hkpc.org/scbi-hk
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Standard Chartered Hong Kong SME Leading Business Index
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Result Background
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Introduction
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Condition

Recruitment
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Diffusion Index

IEEE S 50.00F - &  Anindexabove 50.0 indicates
RO/ YIS IR optimistic business sentiment

among SMEs
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Y= pessimistic business
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Methodology

ErhaLE

Telephone Interview

SZHEBAITEEEENT/NEHBETOEMEX
The sample is stratified by referencing to the number
of SMEs in relevant sectors

RRIR 2020 F 12 A&
This survey was conducted in December 2020

A 814 BB/ NEENEERE
Management of 814 SMEs were interviewed
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#4352 Manufacturing

#2352 Construction

#4085 K HbE22E Import / Export Trade and
Wholesale

FEZX Retall

B - BB RIRIEMRTEZE Transportation, Storage and
Courier Services

F1E KEBRFEZ Accommodation and Food Services

ZEiN K EENZE Information and Communications
BRI EREEZE Financing and Insurance

HZ N AR ZE Professional and Business Services

10. #ZE£ Real Estate
1. 1tE REAKFEZE Social and Personal Services
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Disclaimer

»  AHAERSATREBEEIBEELEENRERMA - REXBEREABHBREAST KE
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. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the
authorization of HKPC, any changes to the report content and data, as well as selling of the report, are not
permitted. HKPC shall not have any liability, duty or obligation for or relating to the content and data contained
herein, any errors, inaccuracies, omissions or delays in the content and data, or for any actions taken in reliance
thereon. In no event shall HKPC be liable for any special, incidental or consequential damages, arising out of the
use of the content and data.
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