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Standard Chartered Hong Kong SME Leading Business Index
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Background
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* The “Standard Chartered Hong Kong SME Leading Business Index”,
Independently implemented by Hong Kong Productivity Council and
sponsored by Standard Chartered Bank (Hong Kong) Limited.

o BT At P/ NEE T B S EIRIRAVS O
 To analyse Hong Kong SMEs’ confidence in the recent
business environment

SEEAS]: Y
Survey Objectives | IR LS P IR Cets PP AR

 To look into SME’s perspective and planning in response
\ to the economic recovery in 2021
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Standard Chartered Hong Kong SME Leading Business Index
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Key Points of this Quarter

E-FHROSEQRHA422EHAEL6.6 - ER=FRS
Standing at a three-year high, Q3 Overall Index increased from 42.2 to 46.6

BEERS0FHKENITER "EMRENFE, - "HEXE, R "HEREAREE o

Industries achieved above 50 neutral mark were “Information & Communications”, “Real

Estate” and “Social & Personal Services”

"RE¥S ) KABRPNERBBEELTENEEZORE
“Online Platform” remained as SME’s top priority to invest on digital economy
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Overall Index in Q3 2021
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Five Component Sub-Indices of Overall Index
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- AAPDIBEIEHZ G EH Five Component Sub-Indices of Overall Index
- TIRIKISE ) BISEARRERTT 60

' 52.8
50.9
" 49.1 —— BRI

Recruitment Sentiment

g - F43.68k7r£52.8

 All five component sub-indices
went up simultaneously

R EEM

« “Global Economy” recorded 33 4 | .
. . ! . nvestment Sentiment
the most significant growth and s g
) e
jumped from 43.6 to 52.8 Business Condition
== ZAFRIR

Profit Margin
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Global Economy

Q3 Q2 Q3
2020 2021 2021
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Manufacturing

SUEENIERR
HIEFEH Component Sub-Indices of Manufacturing Industry

50 Manufacturing Industry Index

55.0
5O s o o o e e o - — 8.8 -0 iZIEE
Q2 2021 v 45.7 Recruitment Sentiment
43.7 e
40 Q3 2021 i Investment Sentiment
43.5 31.8 B
30 ' Business Condition
Q3 2020 =@ EFIXKIR
o 30.4 Profit Margin
== 1B IR A
Global Economy
0 I 1 1
Q3 Q2 Q3
2020 2021 2021

o TEBRERT R BREZHMEX 0.2 £ 435

- PIERETH "IRERD, REHEMIENRE - 3.0 £ 457

» Industry index remained stable with marginal decrease by 0.2 to 43.5 compared to last quarter
* “Investment Sentiment” component sub-index showed a slight uptrend, increased by 3.0 to 45.7
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Import / Export Trade & Wholesale

ELOBEZ R EFEDIREE

ELOES RALEREH :
Import / Export Trade & Wholesale Industry Index Component Sub-Indices of Import / Export Trade & Wholesale Industry

60 60
L 50.0 _
50 — — — — — e e 47.0 o L .
Y141 Recruitment Sentiment
- EEm
40 /-_ﬂ Investment Sentiment
OS2 327 CETIS
Q22021 42.7 , ; -
41.8 Business Condition
% == EAER
Q3 2020 Profit Margin
20 27.3 OB
Global Economy
0 : i i
Q3 Q2 Q3
2020 2021 2021

o TEIBEEREZNIT 0.9 £ 427
- ZIENIREHERGSTE - E TIRER@, FMk3.0 2441
* Industry index slightly increased by 0.9 to 42.7 compared to last quarter

« Most component sub-indices showed an upturn, except “Investment Sentiment” which
presented a drop of 3.0 to 44.1
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Retail
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Retail Industry Index

Q3 2020

25.7

Q2 2021
36.2

Q3 2021
46.9

BEEDIRRHY
Component Sub-Indices of Retail Industry
60
| 51.3
4877 48.7

Q3 Q2 03
2020 2021 2021

o TR FFA0E L7 10.7 £ 46.9
- RIENEREHTENIEFRS1038 EFiE
» Industry index increased strongly by 10.7 to 46.9
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Recruitment Sentiment
=05 E=Mm

Investment Sentiment

ST

Business Condition
=@ EFKIR

Profit Margin
== 1B IR

Global Economy

« 4 out of the 5 component sub-indices recorded a rise of 10 as compared to last quarter
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Industries Achieved above 50 Neutral Mark
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Information and Communications °
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Real Estate
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Social and Personal Services
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Expectation towards Increase on Cost and Prlce Fa

£gop 0370
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- 2021

18% _21%
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2021

Q2 Q3
2021 2021
g A BT RIB A £ 7 55/ RIEEE LA
( > Raw Materials Cost Increase Product / Service Price Increase
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Expectation towards Increase on Cost and Price Factors

AL ERRESEMEBERAMNE=E1TE AU BlESEm/RFBERBINa=(E1T=E
Top 3 Industries Most Likely Top 3 Industries Most Likely
to See Increase on Raw Materials Cost to See Increase on Product / Service Price

FeiE #&Efgﬁﬁ%ﬁ
Manufacturing Q\I?V?mrolesgﬁeor rade
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Construction Manufacturing

EL OB S KA SEE
.% Import / Export Trade Retail
d & Wholesale =




sTEIE MR EN T E@HER
Key Categories with Increasing Investment

EHIESETEY 0 EmRhiEiERE
Information 24 /O Product & 20%
Technology th/\iE SMEs Marketing Promotion\ i SMEs

CHIVSSEHIES

Information and Communications

BXENBERREFE MEZE

Professional and Business Services Real Estate

EEMERRTEE Erl R IR

Accommodation and Food Services Financing and Insurance
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Standard Chartered Hong Kong SME Leading Business Index
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Featured Topic

FEP/NEH2021 FEFERNETENMELE

Hong Kong SMEs’ Perspective and Planning in Response to Economic Recovery in 2021
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Top 3 Industries with Business Back to / Exceeding the Level before Pandemic

L EHIES Jth B e TRl K REE

Information and . Financing and
) . Real Estate
Communications Insurance




255 - =

A L /50 |

= 52 5ERY =

= 2 17E

Actions Taken to Achieve Business Rebound

R / IR

Product / service improvement

misiERE

Market promotion

R LIRS

Online expansion

RAEENE
Productivity enhancement

{& AR 4%
Use of digital technology
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Top 3 Favourable Factors that Most Look Forward To
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Global Economic Recovery Opening of Border
Crossing to Drive Economy

2

M & 1 32 BB B PR il

Relaxation of Social
Distancing Measures

3
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Top 3 Most Concerned Uncertainties

®
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Geopolitical Tensions

s

BIREE -
AR A8 R

Inflation and Soar
of Raw Material Prices
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Top 3 Approaches to Cope with Inflation

=L RIS

é BiEREER - 7% Construction

' : Industri
Reflect on the price directly .

with highest

ratios EHROE S EHREEE

Import / Export Trade and Wholesale

FrékekE LT Em / RS RGN

Upgrade / launch new products / services Manufacturing

EMIBERE / RVRRR | f22 il #H 52 B A5

Re-examine sources of goods / raw materials Control rental cost
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Top 5 Digitalisation Areas SMEs Plan to Invest on T
ﬁﬁmb
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SME’s Investment Budget on Digital Transformation in Next 1 Year

Over $300K
6%

$201K - $300K
4%

BRI ENEERRRE -
/T F AR A E I E AR R -

$50K SMEs can achieve digital transformation
or below according to their budgets, leveraging a

AVIR vast range of technology solutions
available in the market.

$51K - $100K
32%



c HKPC supports SMEs in Applying Appropriate
A8 Government Funding Schemes

:hkp FENRERUBGEP/NE SHENEBRAERE

4+ E

SRR R A= SR E Ny R - 2021 BT R E S E B

Secretariat for .
Various Government Funding Schemes SME ReachOut - 2021 FundFair PLUS

BE%H 2 ENE S

Jaked | TVP ® Recycling Fund
© BEREES o EFIPFERETE

“{' Smart Traffic Fund o PAG

$ F=HRRIEHEDER fRemksRaTE
0SS~ E£EtE AREEXREEHER

Pilot Subsidy Scheme for Green Employment Scheme:
Third-party Logistics Graduates Subsidy Programme

Service Providers
Oy TEEANBREEREER
%% hBEHEuBIREES d SZIERTEl
Chinese Medicine RETAAS #
Development Fund
EEESEEtEl
@, BUDEIEES D-Biz Programme #

S~ BUD Fund

KiOSEESRETE
\ BREEBHEE Local Mask Production Subsidy
s| CPPP Scheme #

# BB AL Application closed



o EENRENZER/NEEIRER WIFHERE
HKPC Helps SMEs Succeed in New Normal with Digital
=278 Transformation

(&) Taast REp s an {65 22 an el 3 %405 %

Industrial Design & Smart Manufacturing Fi?g&?;g;gg%nei Enterprise 4.0 solutions

- EREEERID - BEm{EFSa : TechDive - FNEEBIEAMAEE

Smart production technologies R&D commercialisation platform: TechDive Digital Transformation Starter Kit

- BEGBRHREEHEH - D X FIBIRHTA : MBS R @\ BTAREA |
Plant layout design & productivity SMEs x startups exchange platform: Cross-platform Big Data Analytics
enhancement InnoPreneur Network

2417 R B A

24/7 e-Commerce Chatbox

o TTZ40, A E

SR
&
AR
Industry 4.0 solutions C@J sz mET
2Ll Cybersecurity Assessment

(M| N E Y a e ? . "
S AlSL GRS g% et
' Testing & Certification Je Smart Manufacturing

- EmilERER o BEIRKBAANT : EESIZERR
Product testing & compliance FutureSkills for R&D Talent:
HKPC Academy




FENZBPR FutureSkills ir1E — BEFEEEARRIKAEE

""" hk c szn2r HKPC Academy FutureSkills Programmes —
p Academy Upgrade Your Technology Knowledge

nology & Digitqy ¢ kil

A\, Big Datg MII

ppPlications s,
S

ERAZE1I4E - - ERBIAEA ZE &)
14 Key Areas from TECHNOLOGY to CONNECTION

:BI2 81%E Programmes include:

AT EREE KEIF Al & Big Data
E 3 1lf Cloud Technology

SGQWJH”,.” 5G & loT
= iH % MarTech
EFEBHEEERK

e-Commerce & RetailTech
J6E & 3I8 Project Management

LUK E 2 And more...
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Standard Chartered Hong Kong SME Leading Business Index
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Results
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Expert’s Analysis
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Standard Chartered Hong Kong SME Leading Business Index
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Report Download

https://u.hkpc.org/schi-hk
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https://u.hkpc.org/scbi-hk
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Standard Chartered Hong Kong SME Leading Business Index
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Result Background
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Introduction
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Diffusion Index

PN

FEEESIR50.0F @ & Anti_nd'e>;_abbove_ 50.0 inditc_:atest
— T e . w  Optimistic business sentimen
MNP/NEHZIBEEIR

among SMEs
IBERZEFIEEREE

]*LE %z /[E 2% 50.0 H% ) % 7T; |:|:| A reading at 50.0 indicates
L —— e neutral business sentiment
+ BE F
FRIIREE

= A = |, g == An index below 50.0 indicates
?E %ﬂ {E E‘ 50.0 [FF E‘J % 75 pessimistic business

P/N{EEXRZIBE=ZEIRIE  sentiment among SMEs

A=
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Methodology
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- BEHH
Telephone Interview
- ZEMBATEEE BN/ NEHEET Y EMmE

The sample is stratified by referencing to the number
of SMEs in relevant sectors

« AR 2021 FF 6 B¥ETT
This survey was conducted in June 2021

« 5hE T 815 BAEBD/NERMNERE

Management of 815 SMEs were interviewed

2U3EZE Manufacturing

Z#35 2 Construction

# 8 5 K EEZE Import / Export Trade and
Wholesale

EFEX Retall

Eig - BB RRIERTSZE Transportation, Storage and
Courier Services

FEMERRSZE Accommodation and Food Services
B &85 ZE Information and Communications

TR REEZE Financing and Insurance

B K AR5 2 Professional and Business Services
it Z2& Real Estate

TE REARIEZE Social and Personal Services
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Disclaimer

»  KHAERSATRHBEBEELEENRERMA - REXBEEABHREAST KE
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. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the
authorization of HKPC, any changes to the report content and data, as well as selling of the report, are not
permitted. HKPC shall not have any liability, duty or obligation for or relating to the content and data contained
herein, any errors, inaccuracies, omissions or delays in the content and data, or for any actions taken in reliance
thereon. In no event shall HKPC be liable for any special, incidental or consequential damages, arising out of the
use of the content and data.



