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» The “Standard Chartered Hong Kong SME Leading Business Index’,
independently implemented by Hong Kong Productivity Council and
sponsored by Standard Chartered Bank (Hong Kong) Limited.
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 To analyse Hong Kong SMEs’ confidence in the recent
business environment
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Survey Objectives
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\ * To look into SMEs’ direction of development in 2022 and
¢ planning on innovation
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Standard Chartered Hong Kong SME Leading Business Index

FIH E mHE

Results

2021 FFMNEE
Q4 2021




AREEFh
Key Points of this Quarter
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Standing at a three-year high, Q4 Overall Index increased from 46.6 to 48.2

FREER . R2019FF=FLUREIMEFMS

Recruitment sentiment has reached 2.5-year high since Q3 2019
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SME's top focus in 2022 is expected to be “Product / Service Development or Enhancement”
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Five Component Sub-Indices of Overall Index
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Component sub-indices went
up simultaneously except for
the slight softening on “Global
Economy”, which still remained
at 50.9

“Recruitment Sentiment”
performed the best at 51.7
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Five Component Sub-Indices of Overall Index
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Manufacturing
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60 Manufacturing Industry Index
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Component Sub-Indices of Manufacturing Industry

Q3

o TEREBRITF B LEFUEX06 £429
1 IXIRAR#R - NEX8.3 £ 46.7
» Industry index maintained flat with marginal decrease by 0.6 to 42.9 compared to last quarter
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Global Economy

» “Global Economy” component sub-index showed a visible downturn, decreased by 8.3 to 46.7
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Import / Export Trade & Wholesale
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& L5 5 Rt SR a Component Sub-Indices of Import / Export Trade & Wholesale Industry

Import / Export Trade & Wholesale Industry Index
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 Industry index slightly decreased by 0.6 to 42.1 compared to last quarter

 Most component sub-indices showed a decline, except “Investment Sentiment” and
“Profit Margin” which presented an upturn
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Retail
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Retail Industry Index
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Component Sub-Indices of Retail Industry
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* Industry index increased continually by 2.8 to 49.7

» 3 out of the 5 component sub-indices recorded above 50 neutral level
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Expectation towards Increase on Cost and Price Factors

58%
26%
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Raw Materials Cost Increase Product / Service Price Increase




Expectation towards Changes on Overall Investment

46%
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Product and Marketing Promotion Inventory
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Investment Growth Driver Investment Decline Driver
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Recruitment Sentiment Reaches 2.5-year High
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Expectation towards Changes on Staff Management

BT iHEEE ETHEMEEZ
Change on Salary Change on Staff Number
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Standard Chartered Hong Kong SME Leading Business Index
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Featured Topic

FEAP/NEE2022FEREAEKBIHEZHEE

Hong Kong SMEs’ Direction of Development in 2022 and Planning on Innovation
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Direction of Development in 2022
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Major resources allocation:
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Product / Service
Development or Enhancement
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Operational Cost Reduction
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Staff Competitiveness
Enhancement / People Management
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Direction of Development in 2022
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Putting least resources on:
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Environmental and
Green Sustainability
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Innovation
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Strategic Focus in 2022

= —

EEH =R
Quality Improvement
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Post-sales S::rvice
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Cost Reduction
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Post-sales Service
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o Product / Service Product / Service
HEEE / B E HEE(E / B fR1E
Daily Operation / Technical Operation Daily Operation / Technical Operation
HEATR HEAT
Sales Channel Sales Channel
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Offline / Traditional Marketing Promotion Offline / Traditional Marketing Promotion
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SMEs’ Strategic Plan on “Innovation” in 2022
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“Innovation” is ranked low as a strategic focus
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Product / Service
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Sales Channel
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Online Marketing Promotion
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Offline/Traditional Marketing Promotion
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Daily Operation / Technical Operation
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Expected Results through Innovation
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Reduce Cost

R

Improve Efficiency
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Develop New Sales / Promotion Channels
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Enhance Business Agility
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Challenges in Applying Innovation
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Difficulty in : ﬁ%iﬁ@
Predicting Returns Worries on High Cost/
Lack of Capital

Impracticability to
Business Nature
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+z=nm  HKPC's Insight : SMEs to Innovate and Succeed with Smart Use of Big Data
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Industry 4.0 Upgrade — Technical Enterprise 4.0 Upgrade - Digital @b Develop High Value-Added
Support and Consultancy Transformation Starter Kit Logistics
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Automated Data Analysis Promoting use of Big Data Technology
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Sharing Data within the Organisation . %:H%;ﬁﬂﬁiﬁfﬁﬂ?ﬁﬁﬂﬂ?ﬁgﬁ%ﬂ

NBAAR 10T Pilot Subsidy Scheme for Third-party
SR E AT B #7 Logistics Service Providers

A Z{#Z Big Data Predictive Insights
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2145 0] %R Data Visualisation Optimisation of Supply Chain
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&a#) Talent Transformation with Innovation Peer-to-Peer Network to Exchange Ideas

« £ENBMR " ARIRILEE FutureSkills 1 #R1E « fUNEXHRIRRTES : MAIEER
HKPC Academy FutureSkills Programmes MR

. E$R% MarTech SMEs x Startups Exchange Platform:
= InnoPreneur Network

« BERF RetailTech
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Design Thinking Workshops E A E i%ﬁﬁg&nnn HKPC =

Enterprise Coaching & Consultancy
EEBEHEMEHFERE .
Enterprise Strategic Planning & Business = Eu ¥ﬁ'£ﬂ§u Emig Em

Transformation Innovative & Creative Training
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Enterprise Strategies & Product Evaluation = Connect with Relevant Experts
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Development of Innovative Products & Flexible Project Management Smart Solutions —
Services 5G / Drone / Industrial loT / OEM to OBM

T , Bl EEEL
HUI' (=] E‘ﬁ%sdiﬂﬂﬁgg Innovative Business Model 4 25 B
Jointly Develop Prototypes 4 =

Funding Support
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Dare to Innovate Capture the Opportunities
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Government and business heavyweights to help SMEs capture the essence of
impending economic development and technology trends ahead
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v Macroeconomic Outlook: Opportunities under the Innovative Normal
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Future Blueprint Analysis: Manage Opportunities and Challenges of 14th

N Five-Year Plan and Greater Bay Area

] @ﬁv SMERE  BTE(CNREEGS

ses Dreams Come True: Realisation and Development of Reindustrialisation

- ~ BOEFEEE: fixth M SRS KR ik BE BUE
1 8 1 9 November 2021 Yoo Going Green : Carbon Neutral Strategies and Measures to Reduce Carbon
Emissions
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Standard Chartered Hong Kong SME Leading Business Index
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Expert’s Analysis
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Report Download
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https://u.hkpc.org/scbi-hk
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Standard Chartered Hong Kong SME Leading Business Index
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Result Background




R4
Introduction
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Diffusion Index
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Methodology
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- BIEH
Telephone Interview
- 2ZHBITEEEEN T/ NEHBEETYBHEK

The sample is stratified by referencing to the number
of SMEs in relevant sectors

« KRR 2021 &£ 9 B#1T
This survey was conducted in September 2021

« 1T 817 BAREBH/NEENEEE
Management of 817 SMEs were interviewed

#4352 Manufacturing

#2352 Construction

#4085 K HbE22E Import / Export Trade and
Wholesale

ZEXE Retail

B - BB RIRIEMRTEZE Transportation, Storage and
Courier Services

1B R IERARTEZE Accommodation and Food Services
& K i8N 2 Information and Communications

BRI EREEZE Financing and Insurance

B K E RS2 Professional and Business Services
ith 3£ Real Estate

=2 REAKEFEZE Social and Personal Services
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Disclaimer

»  AHAERSATREBEEIBEELEENRERMA - REXBEREABHBREAST KE
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. The content and data in this report is owned by Hong Kong Productivity Council (HKPC). Without the
authorization of HKPC, any changes to the report content and data, as well as selling of the report, are not
permitted. HKPC shall not have any liability, duty or obligation for or relating to the content and data contained
herein, any errors, inaccuracies, omissions or delays in the content and data, or for any actions taken in reliance
thereon. In no event shall HKPC be liable for any special, incidental or consequential damages, arising out of the
use of the content and data.
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