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Chairman’s Message
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HKPC is delighted to present its "Environmental, Social, and Governance (ESG) Report
2023-2024," which showcases our recent accomplishments and reaffirms our dedication
to ESG principles. The National People's Congress (NPC) and the Chinese People's Political
Consultative Conference (CPPCC) Annual Sessions 2024 emphasised the need to deeply
implement President Xi Jinping's concept that "lucid waters and lush mountains are
invaluable assets", vigorously develop a green and low-carbon economy, and promote
carbon reduction and pollution control. The HKSAR Government also stressed in its
policy the necessity to promote and fund the development of green technology while
advancing the circular economy. As the key enabler of new productive forces and
new industrialisation, HKPC takes a proactive approach to advancing Hong Kong's
development on sustainability, with “Innovation Reshapes Everything” as our core strategy.
We are dedicated to leading the research and commercialisation of green technologies,
accelerating the development of Hong Kong’s ecosystem of sustainability. At the same
time, we also strive for the empowering ESG practices and carbon neutral targets through
technological innovation, assisting Hong Kong in building an eco-friendlier business
environment that complies with international principles on sustainable development.

RIB-#ENEARIRS Environmental, Social and Governance Report 2023-24
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Chairman’s Message

As a leading international research and development (RED) institution, HKPC is
committed to promoting the development of high-end, intelligent, and green
industries, and implementing the transformation of advanced scientific research
results “from 1to N” in technologic areas such as advanced manufacturing, artificial
intelligence, new energy, digital transformation, cyber security, etc. Most technical
projects have already been applied into the respective industrial environment. In
addition, we have assisted the industry in successfully carrying out more than 1,300
smartification projects in the Greater Bay Area (GBA), helping various industries to
set up smart production lines, many of which have been successfully launched in
Hong Kong, covering both traditional and emerging sectors such as electronics,
advanced materials, life and health, and food production.

HKPC’s R&D achievements have been acknowledged by international authorities. In
2023, the R&D projects of HKPC attained a total of 103 local, Mainland, and international
awards and recognitions of significance, a case in point being the “Edison Awards,”
which is known as the “Oscars of the scientific research community.”

HKPC is fully committed to supporting Small and Medium Enterprises (SMEs)
and has consistently been a staunch advocate for the business sector. The
SME ReachOut programme and Government funding schemes facilitate SMEs in
technology upgrade and market expansion. The online ESG Self-Assessment
platform encourages and assists SMEs in achieving objectives in the areas of
environmental (E), social (S), and corporate governance (G).

In advancing environmental sustainability, HKPC is fully aligned with the HKSAR
Government's policies. We actively support the carbon neutrality vision outlined in
Hong Kong's Climate Action Plan 2050 and contribute to the collaboration of green
industries in Hong Kong and the Mainland through innovative decarbonisation
technologies. During the reporting period, we intensified our climate-related
initiatives in response to the escalating global climate change crisis. HKPC has
proactively conducted a comprehensive climate risk assessment to understand
and mitigate the impacts of climate change on our operations. Furthermore, we
have established a robust governance structure for addressing climate change and
developed an extensive mitigation plan.

In the future, HKPC will remain steadfast in advancing ESG as our strategic
cornerstone. The Environmental Management Committee will be consolidated
with the Work Safety Committee Project Management Office to establish the ESG
Management Committee of HKPC, enhancing the governance of ESG matters. At
the same time, in view of the uncertainties in the global economy, geopalitical
fluctuations, and the complexities of the international market, HKPC will continue
to play its leading role in the field of sustainability, create a broader ESG ecosystem,
and provide all-around support to enterprises in Hong Kong and the Mainland in
their efforts to “Go Global”

RIB-#gNEB|RS Environmental, Social and Governance Report 2023-24
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Executive
Director

“Sustainable development” is an issue that has attracted much attention in recent years.
As one of the key enablers of new productive forces in Hong Kong and with the belief
of “Innovation Reshapes Everything”, HKPC has spared no effort in actively promoting
new industrialisation and the commercialisation of green technology applications, and
accelerating the establishment of Hong Kong as a green technology and finance centre
and an international innovation and technology (I6T) hub in the past year.

HKPC has harnessed technological innovation as a driving force to advance new
industrialisation, injecting momentum into the high-quality development of Hong
Kong enterprises. Qur unwavering mission is to position Hong Kong as a more
prosperous and greener international hub for I6T. In close alignment with the HKSAR
Government’s Hong Kong Innovation and Technology Development Blueprint, HKPC
established the New Industrialisation Development Centre. Leveraging cutting-edge
technologies such as the Industrial Internet of Things (lloT), artificial intelligence (Al),
and data analytics, we have empowered enterprises to achieve high-end, intelligent,
and green transformations. In the field of new energy development, the Automotive
Platforms and Application Systems R&D Centre of HKPC, in collaboration with City
University of Hong Kong, released Hong Kong's first "Hong Kong Hydrogen Economy
Report and Survey Result" This report systematically outlines the development
path of the hydrogen energy industry chain, offering significant support for the
government in formulating relevant policies.

RIB-#BNEARIRS Environmental, Socisl and Governance Report 2023-24
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Executive Director's Review

To echo the HKSAR Government’s view on reaching carbon neutrality by 2050,
HKPC introduced the “ESG One” initiative, as 8 community of large, medium and
small enterprises to foster awareness and create a well-balanced ecosystem in
ESG, at our flagship event "ForeSight 2024" in January 2024. By providing a robust
self-assessment tool, Sustainable Development Goals (SDG) and collaborative
networks, we strive to assist enterprises to embark on the journey towards ESG
excellence, shaping a future where profitability harmonises seamlessly with
responsible and sustainable practices.

HKPC leverages Hong Kong's unique role as a bridge to accelerate collaborative
I&6T efforts with the Chinese Mainland, including a joint project titled "Optimisation
Technology for Big Data and Recycling Pathways of Regional Multi-source Solid
Waste," undertaken with the State Key Laboratory of Urban Water Resource and
Environment at Harbin Institute of Technology. This project was, for the first time,
awarded the National Key R&D Programme of the Ministry of Science and Technology
under the 14th Five-Year Plan. In the future, HKPC and the Chinese Mainland will
leverage their respective strengths to engage in multifaceted cooperation, such as
the co-development of our smart manufacturing ecosystem with Zhongguancun
and the establishment of 5G+ industrial loT benchmarks with the Governments of
Guangzhou and Zhongshan. In addition, Hong Kong Industrial Artificial Intelligence
& Robotics Centre (FLAIR) has forged strategic partnerships with 10 Mainland and
European industry leaders to accelerate Al and robotics innovation. In response to
the nation’s carbon peak and carbon neutrality policies, APAS signed agreements
with CATARC and Foshan Xianhu Laboratory to jointly develop hydrogen and new
energy technologies.

HKPC also provides continuous support through training and development for
employees. We implemented a multi-dimensional training framework covering
work skills, health and safety, compliance, innovative technology, and best practice
sharing, with 10,504 participants and 18,658 training hours in total.

In the face of global climate governance challenges, HKPC will continue to deepen
collaboration among industry, academia, and research institutions to promote
the commercialisation of technology and support enterprises in meeting global
demands for intelligent and green supply chains. The upcoming ESG One 2.0
platform will integrate Al solutions, cross-border standards alignment, and green
financial tools to empower industries with end-to-end carbon reduction support.
By nurturing local green tech talent and strengthening partnerships with research
and development institutions and industry partners both domestically and
internationally, we aim to a build sustainable and low-carbon future for Hong Kong.

RIB-#gNEB|RS Environmental, Social and Governance Report 2023-24
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Hong Kong Productivity Council (hereinafter “HKPC”, “the organisation”, “we”
or “our”) is delighted to introduce its 2023-24 Environmental, Social, and
Governance Report (hereinafter “this Report”). This Report, which covers
the period from 1 April 2023 to 31 March 2024 (“the reporting period"),
showcases our dedication and efforts in achieving sustainable development
by continuously striving for improvements in environmental, social, and
governance performances. In this Report, there are no revisions made to
historical data disclosed in the past reports.

Prepared with reference to the Environmental, Social and Governance
Reporting Code (the “ESG Code”) outlined in Appendix C2 of the Rules Governing
the Listing of Securities of The Stock Exchange of Hong Kong Limited and in
accordance with the Global Reporting Initiative (GRI) Sustainability Reporting
Standards 2021 (GRI Standards), this Report strictly adheres to the relevant
reporting principles stated in the ESG Code and the GRI Standards. These
principles include Materiality, Quantitative, Balance, and Consistency, which are
stated in the ESG Code; as well as Accuracy, Balance, Clarity, Comparability,
Completeness, Sustainability Context, Timeliness, and Verifiability, which are
stipulated in the GRI Standards. For an overview of disclosures in this Report
against corresponding indicators under the ESG Code and the GRI Standards,
please refer to the two content index tables close to the end of this Report.
These content index tables offer cross-reference to relevant chapters, with
additional remarks to provide details, where applicable.

This Report has been verified by an independent third party, which provides
assurance on its accuracy, reliability, credibility, and compliance with the ESG
Code and the GRI Standards. Please refer to the Verification Statement enclosed
in this Report for detailed information.

The GRI Content Index - Essential Service has also been engaged in reviewing
this Report to confirm the clear presentation of the enclosed GRI Content Index.

RIB-# g NEB|RS Environmental, Social and Governance Report 2023-24
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This Report presents the significant environmental and social initiatives and
accomplishments of HKPC, including its headquarters located in Kowloon
Tong, Hong Kong, and relevant subsidiaries, including the Wholly Foreign
Owned Enterprises (WFOEs) in Shenzhen and Dongguan, where applicable.
All data presented in this Report are standardised and expressed in
absolute figures as of 31 March, 2024 to the best of our knowledge, unless
specified otherwise. Financial information disclosed in this Report pertains
to the fiscal year 2023-24, with monetary values denominated in Hong Kong
Dollars. For detailed financial data, please also refer to the Financial Review
section of HKPC Annual Report 2023-24, which is accessible through the
corporate website at: https://www.hkpc.org/.

During the reporting period, there are no significant changes occurred in terms
of organisational ownership or supply chain during the reporting period.

We highly appreciate your feedback and suggestions regarding the reporting
approach, content, and our ESG or sustainability performance presented
in this Report. Your valuable input will greatly contribute to our continuous
efforts for sustainable development. If you have any enquiries or comments,
please contact us via email at esgehkpc.org.

RIBEREB|RS Environmental, Social and Governance Report 2023-24
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Corporate Sustainability Governance
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cornerstones of its corporate governance framework.
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Corporate Sustainability Governance

Sustainability governance is embedded in our corporate structure. The Council,
the highest governance body of HKPC, is composed of non-executive members
appointed by the Government, including representatives from management,
labour professional or academic sectors, and public officers. This diverse group
provides strategic leadership for the organisation's sustainable development.
Each year, the Council reviews and approves HKPC's Three-year Strategic
Plan, along with the corresponding forecasts, programs, and budgets. Council
members adhere to 3 Code of Conduct that addresses issues such as conflict
of interest declarations, bribery prevention, and acceptance of advantages.
They prioritise the public's and HKPC's interests in their roles, ensuring their
actions reflect the organisation's values and reputation. Additionally, a publicly
accessible register of Council Members' interests is updated annually.

The Council oversees four main committees: the Audit Committee, Finance
Committee, Staffing Committee, and Business Development Committee, each
responsible for different aspects of corporate performance. These committees
provide guidance and supervision to HKPC management, led by the Executive
Director, who regularly presents reports and recommendations to them.

Reporting to HKPC management and chaired by the Chief Innovation Officer,
the Environmental Management Committee plays a pivotal role in initiating and
reviewing environmental programmes to achieve established objectives and
targets, including carbon reduction, electricity savings, waste management,
water management and climate change mitigation. To drive HKPC's carbon-
neutral transition, a Low Carbon Taskforce, led by the Green Living and
Innovation Division, has also been established to propose and review associated
programmes. In addition, an ESG Reporting Task Force has been formed to
support the management in the development of annual Environmental, Social
and Governance (ESG) reports.

The Work Safety Committee, consisting of representatives from various
divisions, takes the lead to ensure occupational health and safety practices
at HKPC. The committee regularly monitors safety performance, assesses
potential risks and impacts, investigates incidents if any, and promotes safety
awareness to all staff.

As a company providing a wide range of consultancy services, we place a high
importance in adopting sound project management practices to ensure quality
execution, meet contractual requirements, and protect corporate interests.
The Project Management Office works with senior staff from different divisions
to offer guidance, conduct training, and share good practices internally.

For more detailed information on HKPC's corporate governance, please refer
to our latest Annual Report 2023-24 and corporate website at www.hkpc.org.

RIB-#E8NEB|RS Environmental, Social and Governance Report 2023-24
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Sustainability Vision, Mission, Core Values, Game Plan
and Development Strategy
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Corporate Sustainability Governance

Following the established Vision, Mission, Core Values, strategic direction
of Game Plan, HKPC drives new industrialisation in Hong Kong and the
Greater Bay Area, leveraging innovation and technology (I&T) to establish
Hong Kong as an international I&T hub and smart city. HKPC provides
comprehensive solutions to enhance productivity, efficiency, and
competitiveness of local industries.

Collaborating with local and global R&D institutes, HKPC develops applied
technology solutions, fostering product innovation, technology transfer,
and commercialisation. Recognised for its world-class R&D achievements,
HKPC supports SMEs and startups with timely assistance and offers
FutureSkills training to boost digital and STEM capabilities, enhancing
Hong Kong’s competitiveness.

Our accomplishments have earned us numerous recognitions and
awards. During the reporting year, we received 103 local and international
accolades, spanning innovation and technology, corporate development,
and human resources management.

BER ML RERRNEE

accolades awards related to corporate development

20

BiirRIRHERIEB BE it R

award-winning I&T projects were commercialised

79.5%

To fully support the Government's goal of achieving carbon neutrality by
2050 and safeguard the community’s well-being, HKPC pledges to reach
this target at HKPC Building by as early as 2040, through committing to
decarbonisation, reducing air pollutants, minimising waste, and fostering
green technology innovations for a low-carbon future.

HKPC's commitment to environmental sustainability is further supported by
company policies such as the Green Procurement Policy and Environmental
Policy, which offer guidance on green practices in daily operations.

RIB-# g NEB|RS Environmental, Social and Governance Report 2023-24
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Corporate Sustainability Governance

We recognise the critical importance of upholding business ethics and
a code of conduct in every aspect of our operations. HKPC's unwavering
commitment to integrity encompasses all staff members, who are regularly
provided with training modules to ensure continuous awareness of these
standards. Our annual Compliance GO 2023-2024 programme comprised
four modules: “Refresher for ICAC Integrity Training,” “Anti-Corruption
Programme,” “Project Management,” and “Personal Data Privacy,” simed at
enhancing employees' comprehension and adherence to ethical standards.
Additionally, the programme featured a compliance training webinar
conducted by the Independent Commission Against Corruption (ICAC),
which took place in September 2023.

We pledge to meet fully the requirements of the Personal Data (Privacy)
Ordinance. In doing so, we will ensure compliance by our staff with the
strictest standards of security and confidentiality. HKPC's Privacy Policy
Statement underscores our dedication and directs staff to adhere to
relevant standards. Staff receive training to protect the personal data of
clients, suppliers, and business associates, under the supervision of a
Personal Data Privacy Officer who ensures compliance. Moreover, all staff
must comply with the Intellectual Property (Miscellaneous Amendments)
Ordinance to prevent the transmission of materials that could infringe
on intellectual property rights or those of third parties. In February 2024,
HKPC organised a webinar with speakers from the Office of the Privacy
Commissioner of Personal Data (PCPD) sharing on the concept of PDPO, as
well as industry-related data protection principles.

Committed to fostering equal opportunities for individuals of various races,
HKPC diligently works to guarantee that the public can access our services
equally, irrespective of their racial background. In accordance with the
Administrative Guidelines on Promotion of Racial Equality by the Constitutional
and Mainland Affairs Bureau, HKPC has developed a checklist of measures to
advance racial equality. To increase staff awareness, HKPC hosted a webinar
in October 2023 that was presented by representatives from the Equal
Opportunities Commission (EQC), providing staff with key concepts of these
anti-discrimination laws, their rights, legal liability, as well as the preventive
measures relating to discrimination and harassment in the workplace.

T O
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Risk Controls and Whistleblowing Policy
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HKPC's risk management, supervised by the Audit Committee, is crucial to
its sustainability governance. The Audit Committee, with support from the
Compliance and Internal Audit Office (CIA), oversees and provides advice
on risks across various business and operational domains, including the
efficiency of personnel and resources. A risk-based annual audit plan directs
the prioritisation of review areas, with results reported back to the Audit
Committee for evaluation. Under the guidance of the CIA, different business
units conduct annual risk assessments in their respective areas, covering
operations, facilities, environment, occupational health and safety, and
human resources, ensuring adherence to corporate governance standards.

To address legitimate concerns about any misconduct or malpractice, HKPC
has established a thorough whistleblowing mechanism. The Whistleblowing
Policy, available on the corporate website, outlines the process for handling
written complaints about workplace irregularities. It also details the
reporting channels, procedures, and protections for whistleblowers.

In 2023-24, there were no instances of non-compliance with local laws
and requlations, nor were there any reported cases of whistleblowing
or grievances. This related to socio-economic and
environmental aspects such as personal data privacy, intellectual property

includes areas

rights, anti-corruption, occupational health and safety, service marketing,
chemical control, and waste disposal.

RIB-# 8 NEBRIKRS Environmental, Socisl and Governance Report 2023-24
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Managing Our Suppliers
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Corporate Sustainability Governance

To support our daily operations, we work closely with a diverse array of
suppliers, including those providing materials, services, and contracting
work, to ensure efficiency. These suppliers deliver a wide range of
products and services, such as machinery, maintenance, office supplies,
and consultancy. During the reporting year, 3,764 suppliers were approved
for HKPC'’s supplier pool. Of HKPC’s annual spending, 87% was directed
towards local suppliers, nearly 70% of whom were small and medium-
sized enterprises (SMEs). Among these, 154 were newly sourced from SME
suppliers for the first time. This demonstrates HKPC's strong commitment
to supporting local and small businesses.

HKPC's supplier selection process is transparent and fair, emphasising
regular quality assessments of products and services. Supplier evaluations
consider their social and environmental impacts, ensuring adherence to
ISO 45001, the Energy Efficiency Labelling Scheme,
and waste management regulations. After each purchase order, HKPC

standards such as

thoroughly evaluates supplier performance, incorporating these diverse
criteria to uphold high standards and responsible practices. Annually, HKPC
reviews its top 100 suppliers by purchase volume, focusing on service
quality, reliability, and health and safety standards. This stringent review
process ensures high-quality services and reduces risks in the supply
chain. Suppliers failing to meet standards may face appropriate disciplinary
actions, ensuring consistent compliance and performance.

We have implemented the "ePROQ" e-Procurement system in our procurement
process. This digital platform streamlines quotation requests, tendering, and
supplier registration, minimising manual errors and enhancing transaction
transparency. It also aids in compliance monitoring and spending controls while
significantly reducing paper usage compared to traditional tendering methods.

HKPC's dedication to environmental stewardship is reflected in its Green
Procurement Policy. This policy prioritises the selection of environmentally
preferable products and services, aligning procurement decisions with
relevant environmental regulations, standards, and criteria. Through this
policy, HKPC ensures that its purchasing practices positively contribute to
environmental management and sustainability.

Stakeholder Engagement and Materiality

TENREEERKNERR SREHHSIRERH
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HKPC highly values stakeholder feedback, acknowledging its essential role
in steering business growth and improving performance. By utilisingvarious
communication platforms, HKPC remains in sync with the changing
expectations of stakeholders, nurturing a relationship founded on trust,
openness, and transparency. This proactive approach to engagement
ensures that HKPC stays responsive and aligned with stakeholder
requirements. Below, we summarise our stakeholder engagement channels
and annual highlights.
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Major Stakeholder Engagement Channels

FEFHEHEY FESHEFRE FEFRELHR

Key Stakeholder Key Engagement Channels Key Stakeholder

Groups Groups

LAt '%)v:\gr\jﬁﬁ meetin PR R A

Employee 9s Suppliers and
EBRgE Contractors

Roundtable meetings
WNEIBE NAEHESTE]
Office circulars and standard practices
HEalRE

Training programmes
BIEH

Staff activities

BFEA

eNewsletters

B4

Intranet

HREEETE

Social media platforms
YFiatEst )

PAL programme
HEBEmstE

Reverse mentoring programme
REFEHBH=R

Best practice sharing sessions
r2%g)

“Morning prayer”

T2 ZE8

Work Safety Committee

HERYE
Staff Recreation Club

2475

Government

TRRRHE
Trade/Industry
Association

BERREERD

Customer satisfaction survey
s/ BE/ TIEH
Seminars/exhibitions/workshops
REIGIFRRE

Free training courses

R

Customer

JEBIATHEE
Non-government
Organisations

i

Meetings

EFE e

eNewsletters ot
o N The Public

N ERANINEED

Outreach activities by SME ReachOut

HESREER2023-24FEERREE
Stakeholder Engagement Highlights & Customer Satisfaction Rate in 2023-24

E83t  Held ARBIMEENBHSE
I as BERRHE
(TR E B FE3) 572

participants attended HKPC’s
seminars, workshops,
conferences, exhibitions, and
free training courses

industry consultation events
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FESHRE
Key Engagement Channels

BiEmE h&RIR T
Tendering process and performance
review

Meetings

UEEBE®

Legislative Council meetings

HIEEE Mt S|

Collaborative projects and schemes
RN & B st

Application for Government funding schemes
VEB BT EB S BIME R/ ITIEE
Secretariats/Implementers of Government
funding schemes

2B TEEE
Participation in Government consultation
exercises

HHNEENGRNEEBMER
Meetings with and visits by Government
Officials

HAFMRREERABNEB TR
Housekeeping meetings with Controlling
Officer from Innovation and Technology
Commission (ITC)

E ke

Voice of Industry consultation meetings
THKPCEERBE 58S

Hong Kong Industry Network Clusters (HK-INC)

consultation sessions

STHREZSEY

Support to charitable events and activities
i

=124

Meetings
FREREEE
Theme halls

KBTI/ #80E/ HRIEEE T A

Corporate publications/website/social media

platforms

B R MRIEEETS
Customer Satisfaction Index
Score
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Corporate Sustainability Governance

g

In alignment with the ESG Code and GRI Standards' reporting principles and
requirements, HKPC conducts annual surveys with selected stakeholder
groups to assess material topics prior to the development of each report.
This practice enhances the relevance and accuracy of ESG reporting by
ensuring a comprehensive understanding of stakeholder perspectives. It also
aids management in prioritising the most pertinent ESG and sustainability
issues, which are crucial for effective ESG management and reporting.

In 2023, we invited a diverse group of stakeholders—including staff, suppliers,
and representatives from trade and industry associations—to complete an
online questionnaire featuring 33 potential topics related to ESG aspects,
including human rights. Based on their valuable input, we conducted an
analysis and a8 management review to determine the relative materiality of
these topics. This process guided the prioritisation of the most critical issues
to be addressed in this Report.

For 2023/24, HKPC decided to retain the same material topics as identified
in the 2022/23 ESG report. These topics remain highly relevant in the
current context, addressing key areas. There have been no significant
changes in our operational environment or stakeholder expectations that
would necessitate a revision of these topics.

The materiality matrix below provides an overview of all potential topics,
illustrating their relative materiality levels based on their impact on the
business (internal) and their impact on stakeholders (external). Following
a management review, 15 topics have been identified as the most material.
Of these, 11 are positioned on or above the priority curve in the matrix. The
topics of “Climate Change”, “Equal Opportunity and non-Discrimination”,
“Local Communities” and “Regulatory Compliance in Social and Economic
Areas” are regarded as essential to our operations and thus also included
to the list of material topics for this Report.

O

i
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2023/244F [EESGIRE EEEEIEM  Materiality Assessment Matrix for 2023/24 ESG Report
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A o (REERIRHA
Labor/management relations Employee welfare and benefits _—
] RETRH
EE¥) Waste Energy consumption
MgEEREs ®
Occupational health and safety
= BREZIEHE [ J . .
[==X
‘E Employee training and education D e © B Emissions ® Y1} Material
= [ ] Diversity and equal opportunity
el L FIKE kR
iR KPR ° ® Water and effluents discharge
& Economic performance - RREAR
% ZEFAE " Environmental compliance
HK Customer privacy ® FfE#t Climate Change Y
Fi
— FREREE
© Customer health and safety
c
= o A .
2 BT R RS L) ° ;i‘gl&f%%%ﬁﬁlﬂﬁ?nﬁﬁ P ER/RBEE o
< i egulatory compliance i ibil
= @ Employment policy Regulatory plianc Ty R Product/Service responsibility
] Erden e oo i socialend economic arees Equal opp?)zrarﬁyin)%Eoﬂriﬁzﬁiscrimination
3 SRR o . L IN
% ® Marketing of ® &5 Anti-corruption Protecting human rights
n::§ products and services o
o
= { ] BT [ )
= R EMB M MNEF(E o
8 Biodiversity Human rights assessment REFTH
£ Indirect economic |mpacts P PY Anti-competitive behaviour
- T#\J%P'éﬁiﬁi%%%ﬁ.
‘ Supplier environmental assessment ©® AL Public policy
@ TIEHIL Market presence
R g T = EE%D%%%EK#U © &3t & Local communities
Supplier social assessment arﬁgeggggt%;aggécéia;:gg )
FRABIER) [ ]
@ Procurement practices L
|4

5 HEMIFZE (UMR) Impact to Stakeholders (External)

EEEEYIER List of Material Topics

)| EESETIEREPNETRF HithEE 58
Category Material Topics Prioritised in Matrix Additional Material Topics

IBis - R - RiREM
Environmental (6)

Materials Climate Change
HERIEFE
Energy Consumption
- B
Emissions
- EEY
Waste
- RIBEER
Environmental Compliance

%, ARE © FERBRRIKR

ﬁ .
;jc:)al 8) Labour/Management Relations Equal Opportunity and non-Discrimination
- REEFRFE . AHHE

Employee Welfare and Benefits

- ER/RBER
Product/Service Responsibility

- REEARE”
Protecting Human Rights*

- BERERELRZE”
Occupational Health and Safety*
REFEFITHR"
Anti-Competitive Behaviour*

Local Communities

BIBE - - HEEKEEEHNERSRYE
Governance / Economic (1) Regulatory Compliance in Social and Economic Areas*
e CREBEZSBORIBEN—RRBERO HMBRHE CERBENEESRER
Notes: *Requlatory compliance information regarding social, economic, and environmental aspects is included in this

chapter, with reference to the general disclosure requirements of GRI Standards.
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Promoting Environmental Sustainability
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HKPC has consistently led the way in advocating for sustainable
development and actively supports the Government’'s environmental
protection initiatives. Our commitment includes advancing and promoting
advanced technologies and solutions to both businesses and the public.
We lead in the research and development of green technology (GreenTech)
and engage in robust collaboration with industry peers and regional
partners within the GBA to advance the regional agenda of environmental
sustainability. Additionally, we are dedicated to assessing and improving our
environmental performance, focusing on managing environmental impacts
and enhancing climate resilience.

Environmental Services and Initiatives for the Society
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BRELCE - REHBIFOIERZHAE R LOEIE
T & - u.hkpc.org/APAS_en.

HKPC actively collaborates with stakeholders, such as Government
departments, public institutions, chambers of commerce, businesses, and
regional partners to contribute to environmental sustainability, to study market
needs, raise public awareness, and promote best practices. We strongly
support the Government’s environmental advocacy and public initiatives by
providing technical consultancy for various environmental-related Government
funding and recognition schemes, and by continuing our efforts in the research

and development of innovative technologies.

Hong Kong Hydrogen Economy Report and Survey

To align with national development objectives and facilitate the holistic
advancement of Hong Kong's hydrogen industry, the Government’s “Clean Air
Plan for Hong Kong 2035” outlines a range of policies to tackle the challenges
in improving the air quality of Hong Kong. With the assistance of the City
University of Hong Kong, HKPC conducted the city's first "Hong Kong Hydrogen
Economy Report and Survey Result", which incorporates industry perspectives
on the development and opportunities of Hong Kong's hydrogen economy.
The survey result indicates a positive response from the industry regarding
the development of hydrogen in Hong Kong. The report focuses on several
key aspects and recommendations to accelerate the hydrogen economy,
indicating strong support for hydrogen as a clean energy source, with 70%
of respondents viewing it as crucial for achieving carbon neutrality by 2050.
The study identifies transportation, power generation, and industrial energy
as the primary sectors for hydrogen application. However, challenges such
as high costs, lack of infrastructure, and technological hurdles are noted. The
report calls for a comprehensive hydrogen strategy, including public-private
partnerships, investment in R&D, and policy support to drive hydrogen adoption.
HKPC emphasises the potential of hydrogen to transform Hong Kong's energy
landscape and supports continued efforts to develop a sustainable hydrogen
economy. The Report can be downloaded from the APAS website in due course:
u.hkpc.org/APAS_en.
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HENFBIRIE A HBEIFEE Promoting Environmental Excellence and Innovation in Hong Kong
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HKPC collaborated with the
Government, the Environmental Campaign Committee, and other organisations

As a3 technical advisor and co-organiser,

to enhance environmental management across various industries through the
2023 Hong Kong Awards for Environmental Excellence (HKAEE). This initiative
rigorously evaluates and recognises organisations for their contributions to
environmental conservation, serving as a platform for the dissemination of
best practices and inspiring widespread adoption of sustainable practices.
Additionally, the 2022 Hong Kong Green Innovation Awards (HKGIA) focus
on recognising innovative solutions to environmental problems such as
waste, air quality, water pollution, and carbon emissions. Furthermore, as the
technical consultant for the Hong Kong Green QOrganisation Certification, we
assist in promoting and recognising significant environmental performance
improvements in waste reduction, energy conservation, indoor air quality, and
carbon reduction among public and private organisations.

Funded by the Environment and Conservation Fund and initisted by the
Hong Kong Women Professionals and Entrepreneurs Association (HKWPEA),
the Carbon Neutrality Campaign kicked off in November 2023 for a year to
raise awareness and drive behavior change regarding the significance of
carbon neutrality and fostering sustainable practices within the community.
As the implementation agent, HKPC helped host the Carbon Neutrality
Competition and a series of capacity-building activities. In addition, in-house
competitions among divisions were held to raise staff carbon neutrality and
sustainable awareness and involve staff into Corporate Carbon Neutrality
Target and ESG Near Term Targets.

)
MEREME S SR/

O PHTTHS

Environment and Conservation Fund

Campaign
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Innovation of Environmental Technologies and Solutions

FEE T BB AR AE LIk HABEIZ PRSI As Hong Kong moves towards a low-carbon economy and carbon neutrality,
BRI EHHBEAEEZNZOEF oA IELERE we believe that I1&T are essential for driving significant changes. To support
2 B PSEEIB R A R A A RIS B RS RR this transition, we have continued to explore new solutions through research

o v e e & N and development in collaboration with our partners. HKPC understands that
FR-BEBEENRFPRIEERFTESERANET ! o ) ; )
environmental initiatives are more effective when there is collective effort
o Ak 2 4 = 55 5 ¥ ) ; : i
BB NG ERAA AR REXAL across the industry and region. Therefore, we are committed to fostering

BEAXEENRE HEFHE BN MARRFR collaborations within the industry and the Hong Kong-Zhuhai-Macao Region,
BEAEEBRKETES. facilitating communication and the sharing of best environmental practices
with stakeholders.
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Microwave-assisted System for Bio-diesel Extraction from Animal Waste
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This research utilises advanced microwave technology to accelerate the
release of lipids from animal adipose tissue cells, thereby extracting crude
oil for biodiesel production. This technology reduces the use of harmful
solvents, shortens extraction time, and enhances extraction efficiency.

FO+/)\EBAREIEZFAR - (TERISHFFEE
48th Geneva International Exhibition of Inventions Gold Medal
with the Congratulations of Jury

AISHENSEEERSMHESBNARS
Al Driven Highly Adaptive Hydrogen Fuel Cell Hybrid System

RGN TRARED BN ATSEE 28T RS EBRE i ER
ZENSBERTLATEZRANS TER AERGEEETBEETIR
HERF BIRERNESEHBARAS R

Using hydrogen as fuel, this highly adaptive hydrogen fuel hybrid system based on
artificial intelligence algorithms can be easily installed in various types of vehicles
and applied in different scenarios. It provides a cleaner, greener, and faster solution
for achieving green and smart transportation.

FM+/\EHAEEE AR - ifiZ

48th Geneva International Exhibition of Inventions Bronze Medal

V/ /7
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Next Generation eBus
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Adopting pure electric propulsion technology and an aluminum alloy lightweight
body design, the Next Generation eBus effectively lessens reliance on fossil fuels,
improves urban air quality, and increases driving range with outstanding energy
efficiency, further reducing the carbon footprint. Additionally, the low-floor design
enhances the accessibility of public transportation, while the Al driving assistance
system and geo-fence function provide collision warnings and road speed limit
reminders.

ERTHERRAMERKE - EEHAMER AR

Hong Kong Sustainable Development Innovation & Technology Award -
Green Transportation Innovation and Technology Excellent Award

WENR/NERFRESG
Driving ESG For Big & Small Businesses
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“Sustainable development” is an issue that has attracted much attention in recent years. As one of the key enablers of new productive forces in
Hong Kong, HKPC is committed to supporting Hong Kong's business community in creating excellence and adding value, as well as encouraging
companies to set the roadmap for ESG prospects, and the benchmark for measuring corporate development prospects and value to build
up 8 more environmentally friendly and responsible industrial chain. HKPC held the annual flagship event “ForeSight 2024” forum under
the theme of “ESG One — Driving ESG for Big and Small Businesses”, with distinguished speakers leading the “ForeSight Leaders Panel” to
discuss the importance of sustainable development. The event also included the “ESG One Launching Ceremony”. This is a platform to provide
comprehensive support to the industry in realising digital transformation and fulfilling its ESG strategy to foster a sustainable and low-carbon
future for Hong Kong.

To support the target of the HKSAR Government to halve Hong Kong’s carbon emissions by 2035 and achieve carbon neutrality by 2050, HKPC

specially launched the “Online ESG Self-Assessment Platform”. The platform aims to encourage and assist SMEs to realise ESG targets in various
areas and nurture SMEs with green technologies for concerted effort to establish ESG corporate ecosystems.
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Promoting Environmental Sustainability

Regional Collaboration for Environmental Engineering Technological Innovation

SEFIRFENIEIRIE
Creating a More Eco-Friendly Workplace
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HKPC and the State Key Laboratory of Urban Water Resource and Environment
at Harbin Institute of Technology (HIT's State Key Lab) signed an MoU on 16T
development, exploring collaboration in establishing joint research laboratories
or innovation centres to promote the development of I&T in the field of
environmental engineering in both Hong Kong and the Chinese Mainland, and
building greener and liveable smart cities.
EENREARTAEREMBERESZZRSEESE

EF S HEAMIRIE TIEEHRRIH

HKPC and HIT's State Key Lab Signed I&T Development MOU Boosting

Environmental Engineering Technological Innovation in Hong Kong and the
Chinese Mainland

HKPC is dedicated to sustainability, not only by advocating for GreenTech
solutions but also by fostering environmental awareness within our
workplace. We have implemented a comprehensive environmental policy
and established guidelines that address energy efficiency, waste reduction,
water conservation, and green procurement. These principles are integrated
into our decision-making processes, ensuring that our operations minimise
environmental impact and contribute to sustainability.

IRIRERBE S  Environmental Management and Compliance

BECXITBEEREAER RMAREEFTERE
NIRIREEE - A ENREM-EENKBRTEX
BiRRs (A EAE 8 MK REI99%  EIitbFfIdtH
RIBREREIRE R FEEB LT REAENL
o Gl FREE R BETREAE S B EUK E R E IR

BT AMIRRAR SRR EERBENZO - BERS
R HMEEFE =R ERESAETEKRER
BRATE B BAE R ER R N B 5 ) 3t R 1B A R PR
BRERRERE R HARFBCEEYREBRSE
BERRIRERERBECEEY QBERBEET 22
F e REENGCHRER

In line with our corporate sustainability governance, we have instituted strong
environmental management protocols for our operations. Our main business
activities are centred at our Hong Kong headquarters, the HKPC Building, which is
responsible for 99% of our total electricity usage and carbon emissions. As a result,
we have set specific environmental targets for the HKPC Building to foster ongoing
improvements in environmental performance, focusing on areas such as carbon
emissions, energy consumption, waste reduction, and water management.

Adhering to local environmental regulations is a top priority in our environmental
management strategy. To ensure compliance, we employ a third-party testing
laboratory to conduct monthly assessments of wastewater and air quality. This
proactive approach enables us to quickly identify and address any potential issues,
thereby reducing the risk of non-compliance with environmental standards.
Additionally, we partner with a certified hazardous waste collector to manage
chemical waste, ensuring proper labeling, storage, disposal, and reporting in full
accordance with regulatory requirements.
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Promoting Environmental Sustainability

Climate change is already influencing our daily lives and will continue to do so for
the foreseeable future. Climate-related disclosures play a crucial role in enabling
effective corporate climate action. HKPC has proactively initiated a climate risk
assessment to understand and mitigate the impacts of climate change on its
operations. In developing our strategy, we have referenced Part D of ESG code, as
well as the International Financial Reporting Standards (IFRS) S2 guidelines. These
frameworks have guided us in establishing a robust Climate Change governance
structure and a comprehensive mitigation plan.

The Council is responsible for guiding the HKPC business and sustainability
strategy, as well as overseeing our risk management, including sustainability-
related risks. The HKPC management, led by the Executive Director, meets
regularly to evaluate the organisation’s sustainability performance and progress,
subsequently reporting on sustainability issues to the Council. The Environmental
Management Committees (EMC), supported by ESG reporting and Carbon Neutral
task forces, are tasked with setting emission targets, developing climate action
plans, identifying climate-related risks and opportunities, and ensuring the
effective implementation of these strategies.

Please refer to Chapter 2 for more information pertaining to HKPC's sustainability governance.

To tackle climate change, we have formulated a corporate strategy centred
on a roadmap towards carbon neutrality at the HKPC Building, by minimising
the consumption of energy and water, and implementing waste reduction and
recycling. Through EMC and other internal communication channels, each
functional unit is encouraged to contribute to the corporate’s climate action plans.

Recognising the impact of electricity consumption on our carbon emissions, we
have developed a comprehensive energy management programme that includes
detailed plans to optimise electricity usage

Toreduce solid waste, we prioritise reduction and diversionin our office operations.
We consistently implement waste reduction and recycling programmes to
manage general waste and paper consumption. Staff are encouraged to separate
waste and recycle a range of materials through recycling bins placed inside the
HKPC Building and additional recycling programmes organised periodically.

We understand the importance of responsible and efficient water usage and are
committed to preventing sewage contamination to protect our water resources.
Sensor-equipped, water-efficient faucets and toilets have been installed
throughout the building to manage water use.
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FIZEEEIE Risk Management
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Climate-related risks can broadly be categorised into physical risks and transition risks. Physical risks include acute events like flooding and chronic
changes such as heat stress and shifting precipitation patterns. For HKPC, the primary physical risks are associsted with our building infrastructure.

We have identified several physical risks and their potential financial impact on our business and operation. To ensure the safety and resilience of
our facilities, HKPC actively mitigates these risks through various proactive measures and quick response mechanisms.
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Type

BHEERE —
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Physical Risk -
Acute

BREEE —
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Physical Risk -
Chronic

SIZAERAE R
Climate Related Risks
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Flooding

EERARR
Heat Stress
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Changesin
Precipitation Patterns
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BERBEE
Potential Financial Impacts

- BIRGRARK
Staff injuries

- RHEER (DUHMEREAE)
Damage to facilities, especially those
on the basement floor

- RFA TSR A
Costs to provide cooling to workplace
- INMETREEZZER
Site work employee health and
safety issue

RERAEHIKR FiS
associated with cleari nage
systems based on weather forecasts

RENFRRIRIEZ 2 MERINE
Managing humidity and ensuring safety

=® KIEH

KRARTENE
Mitigation

250 UER BRI R R

IrTsfaIlation of flooding sensors to detect
and respond quickly to water ingress

Regular inspections and maintenance
of high-risk areas, including a checklist
for targeted inspections

- RERUEBREBDEEBKREA

Use of sandbags to prevent water entry
invulnerable areas

- RASEMESRS

Implementation of energy-efficient
cooling systems

- BRIEBIEGE TR R 2155),

FRHUREETZS

Strict adherence to the Guidance Notes
on Prevention of Heat Stroke at Work for
outdoor activities to ensure site work
employee safety and health

© BRRRERINEHKRE BRI

Regular cleaning of drainage chan
according to weather forecasts

- ZEMERER AR 23 FE R

RIRIF TN Z 25T

Installation of fire sensors that can
tolerate high moisture levels to ensure
safety in humid conditions
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Transition risks arise from the shift towards a low-carbon economy, which can lead to changes in regulations, market dynamics, and technology.
For HKPC, the primary transition risk involves adapting to low-carbon operations. To address this transformation and manage the associated
risks, we have put capital and human resource for sustainable initiatives, proactive measures such as reducing plastic bag usage, improving our
environmental management system, implementing efficient waste management systems, and upgrading to energy-efficient chillers.
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HKPC is well-positioned to assist industries in mitigating their transition risks and adopting sustainable practices. Through our green technology
solutions, such as energy-efficient systems and waste-to-energy innovations, we support industries in reducing their carbon footprint and
enhancing operational sustainability. By leveraging these opportunities, HKPC not only ensures its own resilience but also contributes to the
broader goal of a sustainable, low-carbon economy.

EIZEIEZ Metrics and Targets
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We prioritise transparency and accountability in our environmental management practices. To achieve this, we regularly review our progress
towards set goals and actively engage with our stakeholders, including employees, customers, and suppliers. This collaborative effort enables us
to incorporate environmental sustainability into all facets of our operations.

fix -h#0 BlIR IR B AR
Carbon neutrality and environmental targets

RAABIE EEREIR
Long Term Targets Near Term Targets

F12040F BIREK P FE 2030 5 £EH KR KA EIES0%
Achieve Carbon Neutrality by 2040 50% Carbon reduction to HKPC Building by 2030
12015 5L baseline 2015 L2015 E=AEZE baseline 2015

01 4EhxgEmsEs15%
Reduce 15% electricity
consumption of HKPC Building
L2015 EAEE baseline 2015

02 EEHKE—REY
EEEHY 8%

Reduce 8% General Waste
Disposal of HKPC Building to Landfill

o021 FEAE%E baseline 2021

03 £EHAIR EREERERD O%
Reduce D% Paper Consumption
Intensity (kg/staff) of HKPC Building

2018FEAEKEE baseline 2018 level
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fixHERREIR Carbon Emissions

BB =R (GHG) BEE  RIFLEISESSE  To track our emissions of Greenhouse Gases (GHG), we have performed a carbon

BRI L N REEER A EHAIERIINEE assessment annually in recent year. During the reporting year, the indirect

B RS (B5E2) M1E A BB = e E emissions from purchased electricity for the HKPC Building (Scope 2) accounted
3 my 7 /m =& K\ B2 o

= i 0 0 =) . ” for around 96% of HKPC'’s total GHG emissions of 2,406.4 tCO2g, representing the
2406408 — F LAk = 2 (1C02e) B996% 2 1 Ffik - : .
» most significant portion of our corporate carbon footprint.
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EENKIBIRERERL
Carbon Reduction at the HKPC Building
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Emissions of the HKPC Building

2023/24FEHHNE 2023/24F ETRBEREERE ixHER AR SR D ¢
2023/24 Emissions 2023/24 emission intensity Carbon emissions reduced by
FEE FE
fom 20516 10202324 33%
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Promoting Environmental Sustainability

Acknowledging the impact of electricity consumption on our carbon footprint, we
prioritise significant reductions in this area as a key aspect of our environmental
management. To align with our carbon reduction goals, we have set specific energy
targets to reduce electricity usage at the HKPC Building by 15% by 2030, compared to
the baseline year of 2015/16.

To drive progress towards our established targets, a comprehensive energy
management programme has been developed. This program encompasses a variety
of strategies to optimise electricity usage, including the implementation of resource-
efficient building design and operational measures, investment in renewable energy
technologies, and the promotion of aninternal culture focused on energy conservation.
Through these initiatives, we aim not only to achieve our energy reduction targets but
also to enhance the efficiency and sustainability of our operations.

During the reporting year, HKPC continued its efforts to create a low-carbon and
energy-saving workspace. We replaced one chiller with a smaller, more efficient model
and substituted a petrol-fueled vehicle with an electric one . These measures not only
reflect our commitment to carbon reduction goals but also serve as 8 demonstration
to the industry of the integrated practice of technological innovation and operational
optimisation, aiding Hong Kong in moving towards a sustainable energy future.

Electricity Reduction by HKPC Progress of Electricity Consumption
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SEHBHYVEEZEM Electricity Reduction at the HKPC Building

2023/245FEHEFE

2023/24 electricity consumption

21,375

22.8

2023245 ERERIGE 202324 EHAEERY ¢
2023/24 energy intensity Electricity consumption was
LI2015/16 5 EAE%E

5.9%

less than baseline year (2015/16)

2023/245F ERETRIEEPEE ¢
Energy intensity reduced by
:FJK%E AH:F;K%E D2015/16FE A E%E 36 9 O/
(GJ] [GJ] per Capita less than baseline year (2015/16) [ ] O
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SRR Waste Management
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Reduction in Paper Use Intensity

Promoting Environmental Sustainability

Adhering to the principles of Reuse, Reduce, and Recycle, we prioritise waste
reduction and diversion in our office operations. We consistently implement
waste reduction and recycling programmes to minimise general waste and
paper consumption. A specific target has been established to reduce paper
use per capita at the HKPC Building by 5% by 2030, based on the 2018 baseline.
The average paper consumption of per staff member in the reporting year
was recorded to be 19% less than that in 2018, representing a significant
improvement over the past few years.

EENKE
HKPC Building

+5%

BAR5] 4315 20304F A1k
AR HRERE ) FFE

Target to reduce Paper Use
Intensity (per capita) by 2030

2023/24FE AN BHEE
2023/24 Paper Use Intensity

16.08

AMRERE(AFT) A RERE(AFT)
(kg) per capita (kg) per capita
L2018 E R4

+19%
19.9

Reduced by compared
to 2018 Baseline
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We have strategically placed recycling bins in easily accessible areas for the
collection of waste materials such as paper, plastic, and metal to encourage
staff to recycle. During the reporting year, waste paper, waste metal, and waste
plastic were 100% recycled. There was a 128% increase in the weight of collected
recyclable materials compared to the previous fiscal year.

Additionally, we promote responsible e-waste management among our employees
and support the Government's Computer and Communication Products
Recycling Programme (CCPR). We have implemented an e-waste management
plan to ensure the environmentally sound disposal of used electrical and electronic
equipment, including CPUs, monitors, scanners, and printers.
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Promoting Environmental Sustainability

B EE
Plastic

Sourcing water from the local municipal supply, we recognise the importance
of responsible and efficient water usage for our staff, whether for raw material
processing, cooling, testing, or domestic needs within our operations. We
are committed to preventing sewage contamination to protect our water
resources. In the HKPC Building, we have installed sensor-equipped, water-
efficient faucets and toilets to minimise water consumption and contribute to
a sustainable environment.

As a target for improving our water management, a water audit was initiated in
2023 for the HKPC Building to review our water usage patterns comprehensively.
Based on the audit results, we aim to identify potential water saving technologies or
measures, and establish applicable improvement indicators for the coming years,
to promote water conservation and contribute to the corporate vision of carbon
neutrality. Despite an increase in the number of staff during the reporting year,
our water intensity (water consumption per capita) showed a significant reduction
of 169% compared to the last reporting year and thus achieved a 41% reduction
compared to the baseline in 2015/16, demonstrating our continuous efforts in
enhancing water efficiency and resource conservation at the HKPC Building.

B ARk E Decrease in Water Intensity

2023/24FERKBE
] 2023/24 Water Use Intensity

+

%
22.2 48%
EEHKIE ANGRKE(IIFER) BL2015/16EEHEE

HKPC Building (m3) per capita Reduced by compared to 2015/16 Baseline
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Contributing to the Advancement of the Industry and Community

Contributing to the Advancement of
the Industry and Community
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As 8 proud long-term partner for the industry and community, HKPC is
dedicatedtoenhancing productivity and driving growth acrossvarious sectors,
with a special emphasis on SMEs, through our diverse range of services. With
extensive experience in close collaboration with local organisations, we
deeply understand their needs and are committed to helping them solve
technical challenges, develop innovative solutions, and thrive in a constantly
changing environment. Qur goal is to support organisations throughout their
lifecycles by leveraging our expertise, industry connections, and collaborative
partnerships to create new business opportunities.

Highlights of Annual Services
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2023-24FEXENRBREHE

HKPC is committed to the sustainable development of the industry and
community by offeringadvanced technologies and comprehensive solutions
to boost productivity. We actively share our knowledge and experience with
businesses of all sizes and the public to build capacity. Throughout the
reporting year, we delivered a wide range of projects, events, and activities
to meet the diverse needs of the industry and community.

Highlights of HKPC Services in 2023-24
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Commenced
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Service income growth of year on-year

HE
Kickstarted

730 B4R S ARBIRE
new integrated service

39 TEE AL
Obtalned patents and

55 E5IREENBENNFHIER
commenced new projects using HKPC’s patents

FERFEIRBUIAZ

Consolidated service
income reached

#e8{84T8HER
Hk$ 848million

projects service projects

TX4.089ERFRBUBAE R

income growth for Industry 4.0 (i4.0)
related service

35%

2018/19#EMEIIHE R annual growth rate since 2018/19

Over 90 % B T8 8 BI& i fE

of technical projects were commercialised

13%

(EERTEEIEI=
new R&D projects

116
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Supporting Industry through New Productive Forces

AEEEBEEHTEEBRKHSE T TS To align with the HKSAR Government's strategic development of a future

A ENBRAEEARE BENAELEE L new economy and society, HKPC has made comprehensive efforts to

BEREERMAAR LR MM ERE( LS E £ consolidate its services into six key areas. These areas are based on
‘ ) ) T the professional and tailored support we provide to enterprises, with a

HE I B NEFET B RE A

RENEDMBIRI)  ERERE R IBESLY particular focus on New Industrialisation, Intelligent Manufacturing, and

RipmRR ZRE Digitalisation and Cyber Security.
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Accelerating New Industrialisation

SENDBEFEBIEHE UM IERE EFhE By providing comprehensive technical support and training, HKPC
REEBASE S Galt aEE UER promotes enterprises and industrial chains’ development toward highend,

(BEHBAFRE R EEB ) MR T2 Eeo 'smarte.r e.and.greener |r'1dust.r|al transformation, in orqer to achieve new
industrialisation as outlined in the “Hong Kong Innovation and Technology

Development Blueprint”.
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The New Industrialisation Development Centre (NI Centre) was established during the year to address the pain points faced by enterprises
in terms of technology, talent and resources during upgrading and transformation, to help enterprises embrace intelligent manufacturing while
enhancing their sustainable development capabilities. In this way, enterprises can respond proactively to the evolving global supply chain which
places more emphasis on digitalisation and sustainability. The NI Centre supports highquality development of the Hong Kong economy, and
promotes the optimisation and upgrading of industrial chains in the GBA. The aim is to enable the development of new industrialisation to benefit
both traditional and emerging industries, to promote the application of innovative technologies, and to practically solve the problems of high
manpower costs, difficulties in recruiting staff and high land costs in Hong Kong. HKPC has been aligning with relevant HKSAR Government policies.
By adopting advanced technologies such as the industrial internet of things (lloT), artificial intelligence (Al), and data analysis, new industrialisation
drives enterprises and industrial chains to pursue smart production and green development, while supporting the sustainable development and
aligning with the national and Hong Kong vision of achieving carbon peak and carbon neutrality (“Double Carbon”).
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The “Hong Kong Got Industries: Strategic Alliance Showcase” was held with
notable achievements. The event brought together entrepreneurs from over
40 multinational and local companies across industries. These leaders shared
how HKPC enabled them to progress toward new industrialisation. HKPC has been instrumental in driving the territory’s new industrialisation
in recent years. As of March 2024, HKPC has successfully taken forward over 1,300 smartification projects in the GBA, which covered
over 50 industries with smartification upgrades. Fully cooperating with the HKSAR Government’s policies of “Competing for Talents and
Enterprises”. We are assisting more prospective companies establish operations in Hong Kong, spearheading strategic emerging industries
to set up manufacturing facilities and smart production lines locally, and boosting profitability by adopting smart manufacturing, rebranding
“Made in Hong Kong"”.

BETRATE R AR D0 (FLAIR) 23158 B 2 M3 B i AL At
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The Hong Kong Industrial Artificial Intelligence & Robotics Centre (FLAIR) held an Open Day combined with “Emerging Technologies
Enable New Industrialisation” seminar and a signing ceremony for collaborative agreements. More than 100 representatives from the
Government, industry, academia, and research sectors joined the event during which FLAIR signed Collaboration Agreements with leading
research institutes and enterprises. They were the Shenzhen Institute of Advanced Technology, Chinese Academy of Sciences (SIAT), Shenzhen
Institute of Artificial Intelligence and Robotics for Society (AIRS), Huawei International Co. Limited, Siemens Limited, as well as SmartMore
Corpaoration Limited, Reitar Logtech Group Limited and NY Technology Limited.

New technologies and research achievements and awards were showcased at the “FLAIR Open Day”. The concurrent seminar featured
leading experts from industry, academia, and research sectors who explored with other participants the opportunities for empowering
new industrialisation with Al and robotics technologies to promote the transformation of the industry towards high-end and intelligent
development.
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FLAIR held the “Industrial Al — a Leap Forward to New Productive Forces in
Manufacturing” landmark signing ceremony to mark the strategic partnerships
with ten Mainland and European partners. The partnerships reflected the
wide recognition of FLAIR's capabilities in developing industrial Al and
robotics innovative technologies, empowering enterprises in upgrading and

transformation, driving technology application and commercialisation. At the
same time, the event gathered industry, academis, and research partners from
various sectors who shared their unique insights of the Al ecosystem.

EENBHETZCTHASTBASLE BB B Kk X RIS ZTFT
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HKPC New Industrialisation collaborated with the Hong Kong Institute of
Economics and Business Strategy (HIEBS), HKU Business School at The
University of Hong Kong to conduct a "Hong Kong Al Industry Development
Study" in mid-2023 to explore the various needs, opportunities and challenges
the industry is currently facing. A total of 216 Al-related enterprises participated
in the survey. The study reveals that 41% of Hong Kong enterprises are using
or will use Al; however, 49% of participants expressed encountering difficulties
in recruiting technical talent. Nine major recommendations were also provided
to promote Hong Kong's development as an “International Al and Data Industry
Development Hub”.
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HIEERENE
Advancing Intelligent Manufacturing

BRI EYEA (oT) s ATEEE (A MBUIEDITE Utilising innovative technologies such as industrial internet of things (lloT), artificial
BRI 2 S B RS A S BE BB D B S A intelligence (Al) and data analysis, delivering values for advanced manufacturers,

503 BT IS SR L BB TSR AU | 1) B L S assisting enterprises to progress toward smart manufacturing with sustainable
development, utilising the brand advantages of “Made in Hong Kong”.
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HKPC signed an agreement with Tung Hing Automation Investment Limited
to leverage the jointly developed “Electrically-Assisted Free Forming (EAFF)
Technology” to provide the first smart production solution in Hong Kong
based on a Cyber-Physical System (CPS). Through the industrial metaverse,
which eliminates geographic and spatial limitations, enterprises can optimise their production processes and offer training to their technical
personnel. The industrial metaverse technology can also facilitate multiple parties to conduct real-time remote maintenance, contributing to
new industrialisation in Hong Kong.
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HKPC organised the “GBA International Artificial Intelligence and Robotics
Summit 2023” (the Summit), which gathered a cluster of top academicians,
experts and elites from renowned leading enterprises to share the latest development trends, application scenarios and successful cases in the
field of Al and robotics. The Summit focused on different hot topics, including smart manufacturing, medical robotics, large language models,
generative Al, etc. It brought together partners from industry, academia and research institutes from the overseas, Mainland and other cities in
the GBA. The Summit also provided a platform for mutual learning and demonstration by inviting eight professional bodies and enterprises to
showcase their products, services and solutions, driving Hong Kong to become an “International Al and Data Industry Development Hub”.
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HKPC organised an international conference “Enabling Industry towards
Smartification and Digitalisation with XR Technologies” (the Conference). The
Conference gathered representatives from leading companies in extended
reality (XR) technologies and experts from France, Finland, the United

States, Japan, Mainland and Hong Kong who shared insights about best practices, diverse application scenarios of XR technologies, and
international cooperation opportunities, as well as experience and insights about the application of XR technologies in sectors such as
manufacturing, gaming, medical and healthcare, retail and construction.

(RESHFEHE
Facilitating Digital Transformation

SAEEEARMPENEEBERRNIIEEERINER I To meet the needs of local enterprises and organisations in adopting technology

BEEEBEARRGHEER TN £EHBRH for business development and to strengthen Hong Kong's status as a world-class
2 Bh 1 2500 B RE R A 1S T OB R » (B B R (1 A1 56 digital city, HKPC is committed to assisting enterprises in utilising digital technology
5l s =+ D ~

P _ ] N . to increase operational efficiency, while providing innovative smart solutions,
BHEAFR Lo BISB AT IE L TIGRAMAREE S - , . i .
diverse digital transformation support and market research solutions, etc.

EENB(EEBE N RIBAMERER LUEEEBRBER(B20)
ZEETHERS 6B MA EF41BABB A AN -MBLEZT U
BEERBRIRBHR(B2B) Z X EFHIER2 IBHBEXZUAIN-AR
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.56 = & l 5 HKPC'’s “Enterprise Digital Payment Landscape Study” revealed that business-
23 e to consumer (B2C) enterprises accept 5.6 payment methods on average, of
“ which 4.1 are digital payment methaods. In comparison, there is still room for
wider adoption among business-to-business (B2B) enterprises, where 2.1 digital

payment methods on average are accepted. In addition, 51% of the Hong Kong's B2C enterprises are satisfied with the overall performance of
digital payment tools, compared to 41% for B2B enterprises. B2C and B2B enterprises could benefit from a higher level of cross-border and multi-
currency payment acceptance.
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HKPC’s “Hong Kong Enterprise Digitalisation Index Survey” revealed that the
overall enterprise digitalisation index in Hong Kong stood at 35.9, categorised
as “Basic” level, reflecting that Hong Kong enterprises are aware of the
importance of digitalisation and have started adopting digital technology in
certain operation processes, but such adoptions are still in the early stages. The index for large enterprises was 52.4, categorised as
“Mature”, surpassing SMEs (33.9) by 18.5 points. Among the six surveyed industries, the “Information and Communications” industry ranked
top in the industry digitalisation index at 49.3 points, and it was the only industry approaching the “Mature” level.

On the other hand, 30% of surveyed enterprises are currently utilising Al'in various areas of operations. The number is projected to increase by 20% to
approximately 50% next year. The adoption of Al tools in marketing, customer service and business has become a trend.

EENBFR019FEEEEREREGTEZIRN MEHBERETEMNM
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2 0 HKPC launched the Hong Kang Jockey Club IT Support Programme for NGOs with
i’#’ o \ the support of the Hong Kong Jockey Club Charities Trust back in 2019, providing

(A , non-profit organisations in Hong Kong with comprehensive free IT consultancy
. and advisory services to social service industry to streamline their workflow and
actively using technology for digital transformation. As of the end of March 2024,
167 projects were completed.
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Harnessing Cyber Security

S ENBEEATERUHESEELZE AEHMNEHR HKPC pledges to provide enterprises with comprehensive cyber security testing

e WIS AR NIRRT, ERSNAS and advisory services. HKPC also offers related training and development

Y48 2 5 (R D 2 6 S R AR Ty B T B » [ B programmes. Througlh ralsmg.publwc awareness ofycyber securlty,.HKPC vstar?dS
to safequard enterprises against cyber and hacking attacks while cultivating

BRI HHEBRFTEEIRERR-

cyber security talents, thereby promoting the sustainable development of the
digital economy in Hong Kong.
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Cyber security is a vital component of building a smart city. The “Smart & Secure
City Hall" (the Hall) which open in September 2023 features various application
solutions of cyber security, Internet of Things (loT), multi-cloud, connected
vehicles and smartphone security, privacy protection of personal data, and
security surveillance, etc. Supported by over 40 groups and organisations from
technology industry, academia and public sectors, 15 innovative cyber security
solutions were displayed at the Hall to enable the industry and the public to
experience and learn about the latest development trends and application
solutions of cyber security.

FENIBRETETIEEL2 T HEANCERBNAELZ 2RI 2UERD T EREZWH NI ERAREE L E
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A panel discussion featuring “Cyber Security Tips for Individuals and Enterprises in a Smart & Secure City” was held with the event. During
the discussion, experts shared insights on the cyber threats and common cybercrimes faced during the development of 3 smart city, and
exchange views on how to safeguard personal privacy and enhance awareness of cyber security at both individual and enterprise levels.

—— HEEPEZ2EHHATL (FIEBERRZERHF L0 (HKCERT)
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The Hong Kong Computer Emergency Response Team Coordination Centre
(HKCERT) handled a total of 7,52 security incidents in 2023. Among them,
phishing accounted for nearly half of all cases (3,752 cases, 48%), showing a
double-digit increase with 3 27% rise from 2022, also breaking the record for the
past five years. The number of links related to phishing also exceeded 19,000,
showing a double-digit increase as well. HKCERT also released the Five Key
Information Security Risks to be Aware of in 2024. They are: “Weaponisation” of
Al, Next-Level Phishing Attacks, Trend towards Organised Cybercrime, Attacks
Arisen from Smart Devices and Third-party Risk.
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Under the theme of “Securing Enterprises to Prepare for the Post Quantum
& Al World”, Cyber Security Summit Hong Kong 2023 (the Summit) provided
cutting-edge insights into information security advancements. The Summit
encompassed a wide array of subject matters, including emerging cyber attacks, novel technologies, new cyber security defence
frameworks, and risk management methodologies, etc. The Summit brought together information security experts from Hong Kong,
Mainland and overseas, as well as representatives from internationally renowned companies who shared their experiences and the
latest cyber security trends with a focus on how companies could fortify their cyber security measures in the evolving landscape of post
quantum and Al world.
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HKCERT held the fourth “Hong Kong Cyber Security New Generation Capture
the Flag Challenge” (CTF Challenge 2023). Its aim was to cultivate the
knowledge and trigger the interests of the younger generation in the field
of cyber security, while nurturing the development of cyber security talent in demand globally. The CTF Challenge 2023 introduced an
overseas category for the first time, elevating it to the next level as an internationa | competition. This facilitated the development of a
local cyber security force at an international level. The competition attracted nearly 1,100 local secondary and tertiary students, IT elites,
and international players who formed more than 500 teams to participate in the competition. The CTF Challenge 2023 secured the 21st
place out of 189 global competitions on the esteemed CTFTime scoring platform, and received acclaim from SECCON CTF 2023, a flagship
CTF competition in Japan. The winning team was qualified for the international finals in Tokyo, Japan.
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Our Award-Winning Innovations
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2023 Edison Awards
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HKPC's three indigenous innovations (namely,
“Manufacturing Optimisation in the Industrial Metaverse”,
“Edge Al Powered MultiSensor Aerial Inspector for
Tunnel Surface” and “Smart Pack@Traditional Chinese
Medicine (TCM)" , a smart packaging system which
fits traditional Chinese medicine products with various
shapes and packaging sizes) garnered international
recognition by achieving one silver and two bronze
accolades at the 2023 Edison Awards amongst nearly
400 entries worldwide, once again demonstrating
HKPC's outstanding capabilities on the international
stage. This is the first time that HKPC has won this
prestigious international award. In so doing, HKPC has
also become the most-awarded research institution
from Hong Kong in this round of Edison Awards.

Contributing to the Advancement of the Industry and Community

Our unwavering commitment to innovation has garnered an impressive array
of accolades, underscoring our leadership in research and development both
within Hong Kong and internationally. Proudly, we have received 83 awards
and recognitions in the field of innovation and technology (I5T), representing a
growth of over 20% compared to the previous year. Among these prestigious
awards are the "2023 Geneva International Exhibition of Inventions," the "Edison
Awards," and the "TechConnect 2023 Innovation Awards."

220
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2023 Geneva International Exhibition of Inventions
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HKPC attained outstanding achievements again at the 2023 Geneva International Exhibition of Inventions, garnering 28 awards for innovation. The
Hong Kong delegation achieved a recard number of awards this year, with HKPC’s “High Mast Inspection Robot”, “Microwave-assisted System for
Bio-diesel Extraction from Animal Waste”, “Rapid One-step Plastic Metallisation Technology” and “Waterless Platinum Electroplating Process” obtaining
Gold Medals with Congratulations of Jury - the highest accolade. Among the recognised RED projects by HKPC, 75% have been applied in practice,
enabling partners to address industry pain points and seize further business opportunities, bolstering Hong Kong to be an international IET centre
and a smart city.

TechConnect 2EKEIF71%2023
TechConnect World Innovation Conference and Expo 2023
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Four of HKPC's indigenous smart manufacturing
innovations broke record by winning four Innovation
Awards at the TechConnect, namely Dual-laser
Hybrid Polishing Technology, Autonomous Air-
Ground Cooperative Tunnel Inspector, Anomaly
Recognition Graphical Universal System (ARGUS)
and Interactive Control System for Robot Manipulation with AR Technology. The awards fully recognise HKPC's world-class R&D capabilities
and efforts to promote practical applications and commercialisation of innovative technologies, also the successful application of advanced
technologies such as artificial intelligence (Al) and robotics and augmented reality (AR), enhancing industry competitiveness.
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Government Funding Schemes
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During the reporting year, HKPC was appointed by the Transport and Logistics
Bureau to provide secretariat services for the “Logistics Promotion Funding
Scheme” (LPFS) and the “Professional Training on Smart and Green Logistics
Scheme” (PTSGLS). Together with the 2 new funding schemes, HKPC is now
the secretariat/implementation agency of 10 funding schemes of the HKSAR
Government. Inthe past year, HKPC has adhered to its duties and actively work with
the HKSAR Government to implement multi-pronged support for SMEs and start-
ups in business operations. HKPC has approved a total of approximately HK$3.8
billion in subsidies, while simplifying the application procedures for enterprises
and improving the application of the funding platform, where HKPC has pursued a
balance between prudent and efficient approval.

Implementation Body for Government Funding Schemes

R S PN 4 Bl =t N
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Dedicated Fund on Branding Cleaner Production Partnership Recycling Fun
Upgrading and Domestic Sales Programme
PERENRES BETELS = ,u\%gﬁ@zﬁ.é;%
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Chinese Medicine Development Fund Technology Voucher Programme Training on Smart and Green
Logistics Scheme
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Technology Voucher Programme Pilot Subsidy Scheme for Third-party Logistics Promotion Funding

Logistics Service Providers

=F|RREREE
Patent Application Grant

i

Scheme
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Contributing to the Advancement of the Industry and Community

BHEGEEFHREE R R
AT EIEE S
Dedicated Fund on Branding,
Upgrading and Domestic Sales
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Chinese Medicine Development Fund

FxzsatEl

Technology Voucher Programme
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Patent Application Grant

BEREES

Technology Voucher Programme
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Pilot Subsidy Scheme for Third-party
Logistics Service Providers

AR ENEE
Cleaner Production Partnership
Programme
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Recycling Fun
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Training on Smart and Green
Logistics Scheme

YImEE A BN Et
Logistics Promotion Funding
Scheme

EE20244E35  EHOET, 7931 0% )< 3E8IB 47.6(8 8-
As of March 2024, 7,793 applications had been approved,
with funding of over HK$4.76 billion.

2023-24F EHHETEE 1,494(8 EB)£ 54 6,5T0F H e
In 2023-24, 1,494 projects were approved,
with funding of around HK$65.7 million.

202324 EEHHE 11,673 s En2 BB 220851
In2023-24,11,67 3 applications were approved,
with funding of over HK$2.2 billion.

202324 EH#E102 EIEE  EiE4 2,5508 5T
In2023-24,102 projects were approved,
with funding of around HK$25.5 million.

2023-24 FEEH I 18 1ERE EBIEEEN 1.63(E 1.
In 2023-24, 18 applications were approved,
with funding of around HK$163 million.

2023-24 5> #7544 TEER SR EE) 384 2,780 #Te
In 2023-24, 44 applications were granted
funding of around HK$27.8 million.

2023-244F B> FEii 26 01EIE B A1E ) B 5,37088 Bto
In2023-24,260 projects and activities were approved,
with funding of around HK$53.7 miillion.

2023-24FEHHEBIEER  HikL 2,5108 T
In2023-24,59 projects were approved,
with funding of around HK$25.1 million.

2023-244F B 2(EE S Bk 408 Bte
In 2023-24, 2 projects were approved,
with funding of around HK$0.4 million.

202324 FEHHE1EES  Bis TOR BT
In 2023-24, 1 projects were approved,
with funding of around HK$0.7 million.

Rig- @ NEBIMSE Environmental, Social and Governance Report 2023-24



e

44

FRMLEED

AEEREHMA ABHEHLEEZ RS>

Contributing to the Advancement of the Industry and Community

—F B EBRERE

In addition, we launched and optimised several prOJects aimed at strearnlmmg the process of funding applications during this reporting year .

BUDEIEE £ —HiE5 The BUD Fund—Easy BUD
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A simplified application track was launched under the existing Dedicated Fund on
Branding, Upgrading and Domestic Sales (“the BUD Fund”). The application form, the
requirements for supporting documents and the vetting arrangements have been
simplified, providing a convenient channel for funding applications, to expedite the
processing of the BUD Fund applications, and enable more enterprises to obtain the
funding to develop their businesses. It also helps enterprises capitalise on business
opportunities following the recavery from COVID-19. The target processing time of “Easy
BUD" general applications has been halved to within 30 working days as compared with
general applications of the BUD Fund.

Biz Expands Easy Square (BEE2)

‘

&85, (BEE2)

TEIDRTHIFNENER EMILBIz
Expands Easy Square (BEE2)> BBUNEE)1E|R
FERM—EIRTE EHETEEOM EF
/NP BESREER R B AT B B o

TFHRZFIXME 58+

To address the needs of SMEs, HKPC set up BEE2 to provide a platform for applicants of
the Government funding schemes to interact and exchange views regularly to enable
SMEs and startups to obtain timely information on Government funding schemes.

Technology Voucher” x “iAM Smart+”

RBESEED R BRI S ISt B H =
NEERR ITREESAENZEMN E—F
1R E B st BBV RIFT A B S5 3K PR (R 17 o

HEBMNEE M-

Activation of the digital signing function to streamline the Technology Voucher
Programme (TVP) agreement signing procedures and improve the security of
the signing process, further enhancing the programme’s continuous innovation
and application efficiency, and ensuring the integrity and authenticity of funding
agreements.

& The The Chinese Medicine Development Fund (CMDF) One-stop Website

RS EESIN2024F38 L 2 — b4
i BERAESEENPRESRT A EFX
RATMAREREZHFEBEEH -

The CMDF launched a new one-stop website in March 2024, which consolidated
the original website and Chinese Medicine Resource Platform to facilitate industry
professionals and the public in accessing a wide range of information about Chinese
Medicine.
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ZEFPDERIFEER
Supporting Sustainable Development of SMEs

SRR BEANERBRIEHIEmYIE 1T HKPC Provides SMEs and start-ups with comprehensive, convenient, and
BERERERBFEET &/ N a) g practical support by offering manufacturing assistance, industrial consulting
BB EN SR AR N E R services, and Government assistance information through an extensive industry
I8 T 5 R o 2 IR 2 R\ R B T SR T B network, and explore opportun|t|es in the GBA and international markets to
achieve long-term sustainable development. To accelerate the recovery of
FIABN2024F 1R 1HE202543 531 H MM 4 local SMEs, enhance their competitiveness, and help them capitalise on new
BEATAETNCRHEMEEMRARBFEES opportunities through advanced technologies, HKPC continued to offer half-
BhE & B i T iB IR ks price concessions on consultancy projects and testing services for Hong Kong
SMEs from 1 January 2024 to 31 March 2025.

i/ EB4H SME ReachOut

TN ERAIB2020FREF/NPERIT BB R “SME ReachQut” has been steadily supporting SMEs since 2020, which have
B — R RRFE  SRFUNDY  B& &% TBEForm AR assisted SMEs in searching and applying for suitable funding schemes through
BRSNS EE IR S free services like “One-on-one Consultation Services”, “Funding Tactics” and

w _ “Form Review Advisory Services”, earning the SMEs well-deserved reputation for
KOBEEHRBE - SEEMANE HHEPNEEETS ) } . .
their commendable achievements. This year, the team strengthened its efforts

IR T SRBVRE RG> 3 1 TR IR SRS > 2 E by launching “Tech Buddy Meeting”. This initiative aims to address the specific
Bhr/ V2B B R B 2023 F 10 A H Nsa AR 7S 18 technical challenges faced by SMEs, providing tailored solutions to support
TN EEE I EREBN—S—BHRE & their continuous development. Since the launch of “SME ReachOut™s enhanced
IR ERTS ) A H RS A91,400f T/ b 2o services in October 2023, the team has served around 1,400 SMEs through “One-
on-one Consultation Services” and “Tech Buddy Meeting” during the year.

2HMRBEHEIT/NEEMRER LT K, BEES The all-round services by “SME ReachOut” play an important role in assisting

VER -GS EN AT EREBRTD /N DEIEHA B SMEs to accelerate the pace of transformation and upgrading. Companies

TESES RS A RS S E SRl served by “SME ReachOut” considered that the team provided valuable advice,
HEER, & < N ! o B < = 6 ©

- N R R and explained the funding application tips professionally and patiently. The
BEForm ARSI 1B E B R/ N, NIRFFHRE, B1E B ‘ . . o .
Form Review Advisory Services” were of great help to SMEs by speeding up the
== AN p=4 AN E 1418 X . . . . .
Be-RPEXFEHNEERMEI BREHREZEH application pracess and saving time. The companies served also expressed the

S EB/ TR hope that “SME ReachOut” would provide more business operation information
to assist SMEs for sustainable development.

S EHBEHET#8 S ZHFFEN(P/NDEEAE R+ The “SME ReachQut: Tech+ SME Sourcing Fair 2023", co-hosted by HKPC and
FRU N SRES BB ©2023)1520234E 108 102 11 BE1T,5E the Trade and Industry Department, took place on 10-11 October, 2023. This
SRR\ R R AR R S 2R E event ad_dressed the cha\lehges SMES face nj sogrcmg t_echn(')Iogy solutpns,

o oy - . e e showcasing nearly 60 exhibitors with practical innovations in Al, robotics,
BIPREL, R RIT60 R BB 1T A T e 188 A S AaRE 22 . . . ) :

cyber security, and seven thematic seminars and on-site consultations

AT EAER A olEEE @ TR 8 =] =5 . . .
E2ERENRBAICIETTRE CH TR ENR were conducted during the Fair, helping SMEs explore technology upgrades,
SR, BB N ERERMAR BIRE TFHE - BNE crossborder eCommerce, Government funding, and ESG trends. Over 2,000 SME
B ESGRBER o838 2,0008 /¥ RE DM (2T guests participated, fostering connections between

BT BN N = PR B (& o innovative technology and SMEs.

THEARRAIFEES “Digital DIY Portal”

MEHEARR A B—E—Ih N EEER ST 5 51117 “Digital DIY Portal” (DDIY) serves as the one-stop e-market place for SMEs to find
By AR RN A S A EKESENE the ready-to-use, affordable basic digital solutions. As of the end of March 2024, the

[o=p/S ==
AIE S 2B 202438 K T4 DEE T 818250 platform gathered over 250 sol.utlons covering key a_reas of dlgltahsa_non including
e-commerce, resources planning, process automation, cyber security, etc. It also

EHEHE HELEEHEIBCENEEEFHE & . . . :
provides timely news updates and industry use cases of popular and emerging

RRBFRE BB R 2 ST o BRHRNER technologies, such as Al applications. In this year, the platform organised 25

FATZERG) N ABIAPTRIFT LM Gl A T B BERER - industry engagement activities attracting more than 1,000 participants, conducted

REFER FREARITEEGMEESIERERT25 26 workshops on practical digital skills for over 220 working professionals of

BT HIEERES), K| TH8181,0008 2005 14 various disciplines, and introduced the first-of-its-kind Al-powered digital assistant

2120204 5 B R ELEE A EE A 28 T 68T AR service, which provide a self-assessment tool and digitalisation advice.

ISR RE TR oLtbSh F R BIEH T EE A TS RN

B NEFRD REES BRI H TANEZ.
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BITHh/ N ENRETEIES  Standard Chartered SME Leading Business Index

EFTHUNEEAE ISR AT B201288 T T HEENRB T WRBITIRIT (B8 BRABE NE EE THESE R
BEHRREFRENE L AERETNDECEATTNEERINBFRR - HREMABBENZA UIRKKEERAE K&
Jtt% SEESEBIANEERD FAEAP N ECEHSEREENE R EFH 7 B HEE RN ARIREE 7112023-24F E > BB ENE
BIE BB/ NENERRETR | T4t N R IEER A BRI EBIEREXNBE IR m IR R N A EBNE R NE
/%EP/J\JH‘ S TR E A ENERMRI
The quarterly survey was conducted since 2012, which was independently implemented by HKPC and fully sponsored by Standard Chartered Bank
(Hong Kong) Limited, aims to gauge the confidence of Hong Kong's SMEs in the future business environment in each quarter. The survey covers
SMEs’ perception of their “Business Condition”, “Profit Margin”, “Investment Sentiment”, “Recruitment Sentiment”, and “Global Economy” in this
quarter. In addition, various thematic surveys are conducted every quarter to explore the opinions of Hong Kong SMEs on specific topics, thereby
gaining a better understanding of their needs and future plans. During the Year 2023-24, the thematic topics included: “Recovery Status of SMES”,
“Recruitment of Talent by SMEs”, “Hong Kong SMEs’ Current Situation of Expanding Business into Other GBA Cities and Views on Talent Exchange”
and “Development of E-commerce among Hong Kong SMES”.

rESG—i4iEI1FEH “ESGOne”

L ENB B +ZFERIFBERARM B ERHEESCARTS 1EBRESCHBIE
R NEREREERE RN RSB ERT/NEENRERE HKPCHE
FEEMEEE) “EHE2024” LEE T “ESC—IB” TR S EHM T A STIR
,E%TEE*JHE%“ FPNEERAEEE %H%&@JESGTEDMJJD)\“ESG—JE
B AB R LETT R ENTEAZESCETh  BIRESCET R R 2MAH N =
SNEETRBNERERRNZNES S EHEMBERESCRE F‘;ﬁFﬂZ‘J
B ENER (ERBANMRKE L ENBRNNBBIESEHERE
N ERTRBNIER  KEBEElA—EEE&E - BEEENE R
HKPC has been offering ESG services to local enterprises for over a decade. In
the journey of pursuing ESG, SMEs often encounter challenges, such as insufficient resources. As a solid backbone for SMEs, HKPC launched ‘ESG
One’platform at the flagship event of the year “ForeSight 2024”. This new platform aims to provide quality services to create value for SMEs and work
together on ESG initiatives. Companies joining “ESG One” can conduct free online ESG assessments, obtain ESG scorecards, as well as participate in
knowledge-sharing seminars, service/ product showcases and networking events, etc to help them realise their ESG strategies and embark on their

roadmap to sustainability. As a leading research institution, HKPC is committed to fostering Hong Kong into a greener and liveable smart city through
services and projects that drive business development with green technologies.

reh/ B EAE ) E PRI /)RR EBIR14,0000% ) thEE%21E30%
Served SMEs for over 14,000 times by “SME ReachQOut”,
30% more than last year

2023-24%
AERNERZIE
Support to SMEs
in 2023-24

87% IEEEHBE EFHNT70% Bad/)

Hep 154 @/ REEEEE R BEE BIREIRERD

87% local procurement of which 70% purchased from SMEs, amongst
them, 154 were newly purchased from SME suppliers for the first time

=i3

NEERE

Government Funding Scheme Management Centre under HKPC implements
secretariat service for Government funding schemes, with approval of Government
funding of around HK$3.8 billion within the year. over HK$2.1 billion had
been disbursed to applicant companies

GMs
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Contributing to the Advancement of the Industry and Community

Strategic Expansion and Collaboration

in the Greater Bay Area

EFENRENIREREBFESAFRLMMET
XER EEEBTERER BEHR BRFE
ﬁH’HqBﬂéﬂﬂéf\)\ﬁﬂ]%ﬂ&i%r%\%EHEJ’1;‘3

EXEeER, ARTENBELAMEERIERE )
FREIR 5o

128 F ok S B RN s L =

HKPC is committed to fully supporting the HKSAR Government strategies for
I&6T and new industrialisation development. By leveraging Hong Kong’s unique
positioning as being backed by the motherland and connected to the world,
HKPC utilises the role of Hong Kong as a bridge between the Chinese Mainland
and the world to attract international IST resources, talent and high-tech
enterprises, thereby promoting the development of the GBA. Simultaneously,
HKPC will assist more Mainland enterprises “going global” to expand their
presence in the international market.

Collaborative Alliances and Knowledge Dissemination

EENBEREE L EZABHT KEREKRFEER
ENERE (MIAEMERE) R2ANMNKEES
e T R HBER I M SHEEREHAFTOLE
ARV BT B EAMIRIE TI2E AR SR
EREGROERENE SN

FENREAR=ABEKEMRIF T OER2023F58
BT (BB S IFREZRIGZ) R T 1020245 7TH8AE
BEBRILTEE — RZABAAIFTL) GFER) -8
AR EENNESENES HEMREM S Y
%ﬁﬁi&ﬁﬁi?&‘lﬁﬁﬁﬁ)%\)\W?H‘E%&&W@ﬁi%)%%
FEFRMZE EmAE RITE 2R E AT B8R
TiE Bibg HFURERMTRR RIir 218 oI5|
ERABERS ELEIES|EIFR-

EENBUERBRERMIEBEED O (AR KRG
BERENEB- ATEHE - ESHH - EERE - HE

PSR EF-EHnBRRERE BEE B2
WREAFHRREE B EREE BRES M
FIRRIE EXRE B AT RUORIELERR
2 HERFEBSEREAIF G BRESHEARH
A REE R ER

FENBEDANTE GtR) BEREKERAR (F
A REZ+HRELR - EBEESFEHANLE
RESZHRANGHERHE (RBLANE) LEEH
BEEERS iR £ E 1318 BRI — R Mt b
ERERRRIMEN NEEEE KT BHEMN
i RHIRESR  BURATIZE IR 18580 527
EELEANS - Paks

HKPC and the State Key Laboratory of Urban Water Resource and Environment
at Harbin Institute of Technology (HIT's State Key Lab) signed an MoU on 16T
development, exploring collaboration in establishing joint research laboratories
or innovation centres to promote the development of IET in the field of
environmental engineering in both Hong Kong and the Chinese Mainland, and
building greener and liveable smart cities.

Under a Strategic Cooperation Framework Agreement signed in May 2023, HKPC
and the Yangtze River Delta National Technology Innovation Centre established the
“Hong Kong-Yangtze River Delta Joint Innovation Centre” (non-entity) in Hong Kong
on 8 July 2024. Both parties will exploit and utilise their advantages to conduct
joint R&D. Targeting key technologies and common technologies, the collaboration
willintroduce national and international advanced technological achievements and
engage in applied research, product development, technology transformation,
academic exchanges and talent training to provide technical solutions, technical
support, and sustainable development solutions to enterprises/industries and play
a leading role in related developments

HKPC and the International Advanced Technology Application Promotion Centre
(Pudong) will focus on areas such as integrated circuits, Al, smart cities, intelligent
manufacturing, green technology for collaboration. The two parties will carry
out cross-regional, cross-field, and interdisciplinary collaborative innovation
and open cooperation, optimise the allocation of innovative resources, build an
efficient and coordinated ecosystem of innovation, industry, capital and talent
chains, jointly explore the cooperative and collaborative innovation mechanism
between Shanghai and Hong Kong, and actively promote the transformation and
industrialisation of major scientific and technological achievements.

HKPC signed a MoU with Zhongguancun Qingchuang (Beijing) International
Technology Co., Ltd. (Zhongguancun) at The 26th Beijing Hong Kong Economic
Cooperation Symposium - International Forum on Beijing-Hong Kong Scientific
and Technological Innovation (the Symposium). The partnership will boost
the advanced technological innovation capabilities and management level of
enterprises in both regions, effectively supporting enterprises in both regions to
connect with industries, policies and market resources, and enhancing their core

competitiveness in the market.
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FENREEMNABZERRET —HBBHBRE UXF
BEEMEBEENERER - LAGEEERDH
BEBEAMBEMERNBRSENED BRbxE
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RERHRZE RO (APAS) E B S A M S ERHR R
BENEANEZAG BERE -BERSE -AMS
SHNUIE BBITEEERARRNREENES 2H
MR EFEE R APASTEIBIR R A & 1F4E4K

ERSHRRERARRZRE G FERE
BERESEEBEELFERIEEXER BB
HMEEEEENERBRERRER
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MERETSE AR EEEEBRAEEHERAE
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iia e B RERMERERESBHEMTE.
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Contributing to the Advancement of the Industry and Community

HKPC signed a strategic agreement with Baiyun District, Guangzhou to support
the two-way development of enterprises from Baiyun District and Hong Kong.
This collaboration aims to fully leverage Hong Kong's advantages in 16T and
favorable policies, strengthen the competitiveness of enterprises in the supply
chain and industrial chain, and promote new industrialisation. HKPC launched
3 study in collaboration with enterprises in Baiyun District, aiming to support
industries such as food, life and health technology, cosmetics, and automotive
components in embracing new industrialisation opportunities. The study also
seeks to provide insights and recommendations for Baiyun District to formulate
supportive policies for enterprises in the future.

APAS plays an important role in promoting local automotive technology
research and application, and actively transforming Hong Kong into an
environmentally friendly and liveable smart city through forums, cooperation
with the industry, research and many other initiatives. During the reporting
year, APAS also broadened its collaboration network in the Chinese Mainland:

signed a strategic cooperation framework agreement with CATARC Technology
Co., Ltd (CATARC Technology) to support the national efforts in fostering the
development of the autonomous vehicle and new energy vehicle industries,
and to facilitate the development of the autonomous vehicle industry and new
energy vehicle industry in the GBA through joint promaotional activities and
cooperative efforts.

signed a MoU with CATARC Automotive Test Centre (Guangzhou) to jointly
promote the development of the new energy vehicle industry in the GBA, and to
provide technical support for new energy and connected vehicles regulations
and policies, etc. in the region.

signed an MoU with Shanghai REFIRE Group to deepen collaboration on
the deployment of hydrogen energy technology in the transportation and
distributed power market sectors and to extend the application of hydrogen
energy technology to other industries in Hong Kong.

signed a strategic cooperation framework agreement with Foshan Xianhu
Laboratory to commence the collaboration and promotion of hydrogen and
new energy-related technologies. The goal is to inject new impetus into the
high-quality development of hydrogen vehicles and the new energy industry
in the GBA, providing technical support for the utilisation of hydrogen and
hydrogen-ammonia technologies, and the Government policies and strategies.

BIE-HE@NREARS Environmental, Social and Governance Report 2023-24



REXANTERES

WERRKEEAT

Contributing to the Advancement of the Industry and Community

Equipping Professionals with FutureSkills

EENER (B BBREEAF SHELSEBEN
BINES 2FMUHMEERBETATUZEEEZNR
IR ERHEETSNESER T ESERMUELX
BEANER.
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BRI (EdTech) Wi & o

SlrEEmERELEE AT HIIEARE Gl
RIEGFRIBIIRFEAE ) RS TEEH B EIIAE L U
R MR RIBE B EIIRTE 1 F > BB R EI R
Rt REBRRABAT EFREHRNESHEREE

HKPC Academy (the Academy) offers innovative, advanced technological, and
high valueadded training activities to assist enterprises in nurturing talent to
acquire the necessary FutureSkills. This aims to cultivate more talent capable
of adapting to changes in the international market and supporting development
in Hong Kong and the GBA.

The Academy continues to broaden its network of collaborations. During the
reporting year, the Academy formalised two new MoUs with Tung Wah College
and Zhongguancun Qingchuang (Beijing) International Technology Co., Ltd.
(Zhongguancun). These agreements aim to equip young individuals with
FutureSkills and to cultivate a greater number of local talents, both within the
region and in the Chinese Mainland.

In addition, HKPC and the Quality Education Fund (QEF) jointly promoted the
e-Learning Ancillary Facilities Programme (the Programme). TheQEF has
reserved HK$500 million in total for the implementation ofthe Programme,
including about HK$260 million for funding thedevelopment of relevant
projects and around HK$240 million for sponsoring publicly-funded schools to
use the project deliverables. Through the Programme, HKPC aims to enhance
learning and teaching effectiveness across multiple subjects and encourage
and support the education sector to continue developing innovative teaching
solutions with emerging technologies, as well as to provide more opportunities
for local students to access Education Technology (EdTech).

The Academy has won multiple awards related to talent development over two
consecutive years, including the “Best Corporate Training Service Organisation”,
“Outstanding Corporate Training Organisation”, and “Outstanding TechEd
Training Services”, etc. These accolades serve as a testament to the Academy’s
recognised training effectiveness and its dedication to enlarging Hong Kong’s
future talent pool in I&T.

2023-24F YR EK B HEIZEN FutureSkills Training in 2023-24

29738 1,00018 R A
FutureSkills)Z3Iz8%2
E+380EERREEH

852,000 A 210
Delivered more than 1,000

FutureSkills training programmes,

including 380 non-fee-charging
courses, more than 52,000

participantsin total

21111303 TechEDEH
HEXBBHB 6,60011
REEBMBEDUNKRES A
Held 130 TechED activities with more

principals,teachers, students and
parents participated

B ZFNHAMEARFRN
BYsEremss
BB AITEREEMA
RLBFAT 5 8 2E
Summer, winter and other I&T related

internship programmes
provided real-life experience and
learning opportunities to

than 6,600

97 tertiary students, paving the road

for their engagement in R&D
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NEE £ ENRNEL00LPFETHESTRBE2HFEER )
ZHAREERFIEZ 72 Summer InnoTalent EEEE 58] 20232
FREEABEEN AN EREEEEGREMER BEHETHMETEL
BEER BFE—REENEEAIR ZREAEZ(RINEG REARKH
L EHIB-12023/24 Winter InnoTalent BB 5E12023 1 iIEEAEE
EEBRESEH BTN Z G RATIREBE TR WH20244F H
EABMAE ZE—E8E LESEBMHEI AT R EHE2024) 3%
B\ T AEE S B SR i lTo

During this year, a total of 87 students were selected from over 1800
applicants to join various divisions of HKPC as interns in our annual internship
programmes. In the “Summer InnoTalent 2023", HKPC organised field trips to the smart production lines in Hong Kong and the GBA for
the first time. These trips allowed interns to learn about the progress of new industrialisation projects, enabling the young generation

to understand the development of I&T and successful cases of industrial commercialisation in the GBA, equipped and exposed them
for more opportunities on future career. The “Winter InnoTalent 2023/24” also kept the Hong Kong and GBA field trips in Hong Kong and
other GBA cities. Interns participated in a series of activities, including a new industrialisation sharing session and an array of FutureSkills
workshops. The students also took part in two major events of HKPC in 2024. They were the “Hong Kong Got Industries: Strategic Alliance
Showcase” and “ForeSight 2024” where interns learned about the Iatest technologies such as Al and advanced manufacturing.

FSummer TechEd FestBlFlE2LiEZ/ ) (Summer TechEd Fest)—
EMKX FHEEHRARH) REEHDRERIT BHBEIOERAMNEE
(TechEd)#HRERY T1RLS BHABE R R ARA LREBEE SN TechEd
2 2HUEHANAENEEREZER HRAR AT E-RSEERHE
STEM Funf8ial@ 38METTIEY 39 AR 23EHBHA B RLELEBB
9018 Ei TechEd#BRARES BEFEFHR AL VERERIRINE-BR
TEEIRS| T 36 STEAME BB R A R (hE 25 B382, 000 BB LIFE
RABRATHREZSMe

HKPC organised the two-day “Summer TechEd Fest” at the HKPC Building. The event features over 90 TechEd-related activities, enabling visitors to
experience the latest TechEd solutions, thereby promoting TechEd and Smart Campus development, and enlarging the 16T talent pool. There were
over 90 TechEd-related activities, including five STEM Fun experience zones, 38 workshops, 39 interactive booths, and 23 parenting seminars, etc.,
suitable for people of different ages to learn and use latest technologies. This event attracted 36 STEAM education organisations and technology
companies, with over 2,000 educators and the public registering for activities and workshops.

RIE-HEREAIMS Environmental, Social and Governance Report 2023-24
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EREASBEIBE 2T LRYIAI For Education — ATHEHE MWEK
ZH IS BmVAIRHESENEREBENRER TRTRMNEER Y
FEEBAERMAEEREER - AREENBERIAREREBAIE
EEAZURTEMREZBEERTALAS DA E L2 MERBETRT
ATEBEEENERZBIDZEMNN R MFIEREE2ENAIEE BB
EAFEEILERS HEARREI B

HKPC Academy jointly organised the “Al for Education — Popularisation of Al

Education” seminar with The Hong Kong Association for Computer Education to
explore the development potential and applications of Alin teaching and learning,

as well as to showcase the latest EdTech solutions, and promote advanced
technology and smart campus development. Further to a survey conducted
earlier by HKPC which indicates an urgent need to accelerate the fostering of interdisciplinary “Al + talent” for the Al industry in Hong Kong,
education experts shared their insights on the “Popularisation of Al Education” at the seminar. They all agreed that comprehensive Al education
can help individuals and enterprises seize opportunities and nurture future I&T leaders.

RENZIFEBFEBNNBFBRRESESMHN T REMFE
BB FENBRBPTHRL&DARIEE#2 1558 U ATEEH AN
BREEMNTE I #AEE /2 NERE—EAEH T EREANERR
EEBIALTE-—RERIRALEENRNEERBENEA S UK
REAEANEREE LNENNRE N T REHRI R5IAEARE
FREENARZEFHRABRTHE BFIAZUMNLAREETE
HEEREHEE

In order to fully support the Government’s digital policy and Smart City initiatives,
and drive the development of the digital economy, HKPC Academy organised the
“HR x L&D Mixer #2” with the theme “Al for HR” to provide an interactive platform
for those engaged in HR and L&D to meet with the industry experts, and discuss the latest trends and applications of Al, as well as explore the

potential and impact of technology in HR management. The event was wellreceived, attracting nearly a hundred industry practitioners. The panel
discussion during the event involved renowned Tech companies’ leaders as guest speakers.

FENBEM FlinSchools BEEERE 2023 KABHEEEE
BHISTEAM AF FEFERA R EF2023—H IR 512k H26/E 5 K
BMe8XBFMSABEE MEBNEENKEARSE AR ERRMF
Bt BRI RSB E I R 2023 F HRE L E ) 75 3 RAAH!

o . (W) RFZEAR CRE) BHLBENTERORREARTREETESM
i e st ygmﬁ;_;m 78 \ FF1in Schoolstt FRA4BRTE2024

F1 in Schools World Finals 20

HONG KONG TEAmM

HKPC hosted the “F1 in Schools Hong Kong Finals 2023", bringing together
young and talented STEAM students to compete for the regional championship
title. The World Finals 2023 attracted 68 teams from 26 countries and regions.
For the first time, Hong Kong sent representatives to participate in the
competition, showing the world the results of their efforts for taking their idea
from conceptualisation to successful implementation. The “F1in Schools Hong Kong Finals 2023” consisted of two racing classes —

Development Class (Preliminary rounds) and Professional Class (Finals). Winning teams have the opportunity to represent HongKong,
China at the “F1in Schools World Finals 2024”
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Prioritising Employee Well-Being

Prioritising Employee Well-Being

FENRBNEE—EES L2 REHN IR,
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Inclusive Work Environment

4 E DR AEE RS IBEN RS BB
TERI AR BRMENEIULEAA SR 2H
BRREE T E KRR

ABE %% Workforce Distribution

HE2024F3831 B A ENBIREEAERAMIEEAEIT4
LAE MEER - FER ERNENEE-REEBEE
B AFN S ERFIEERRE TIRMHTIE

1R R 5
By Gender

‘ % Female
915

A

At HKPC, we are committed to fostering an inclusive, safe, and supportive
work environment that promotes high performance and equal opportunities
for development. By cultivating a culture of care, HKPC ensures workplace
health and safety, provides comprehensive employee welfare, and offers
diverse training programs to nurture talent. Additionally, we actively engage
our employees through various communication channels and staff activities,
including events organised by our Staff Recreation Club, to enhance employee
well-being and contribute to the community.

HKPC has successfully maintained a strong workforce in the reporting year. In
addition to meeting statutory obligations, HKPC offers additional benefits to
support its talent, addressing the needs of both employees and their families.

As of 31 March 2024, HKPC employed a total of 974 individuals across Hong
Kong and the Chinese Mainland, including full-time, part-time, permanent, and
contract staff. Additionally, temporary workers were occasionally engaged to
provide support for our projects.

YR PE B 53
By Grade

5%
Directors 5

EX$ 1]
General managers 1 1

R BT A S
Consulting & technical staff

761

EEFER—HREES
Project ocers & general staff

197
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BTEF staff Welfare
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BT2H staff Engagement
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Prioritising Employee Well-Being

In full adherence to labour laws and regulations, HKPC strives to create an open
and respectful work environment that upholds principles of equal opportunity
and non-discrimination. Our recruitment process evaluates candidates based
on their qualifications, experience, and competencies relevant to the position,
without regard to gender, race, marital status, disability, or family status. We
strictly prohibit any instances of forced labour and child Iabour, and no cases of
non-compliance were reported during the reporting period.

Competitive remuneration packages and benefits have been developed for
HKPC’s staff to attract and retain talent. Employees in Hong Kong receive a
variety of benefits based on their job grade or terms of employment, including
medical insurance, dental insurance, life insurance, retirement benefits, tax
efficiency arrangements, and various leave entitlements such as annual,
sick, marriage, maternity, paternity, compassionate, and study leaves. In our
Mainland subsidiaries, employees are provided with 8 comprehensive range
of benefits in accordance with local regulations. These include commercial
insurance, social insurance, housing funds, and various types of leave such as
annual, sick, maternity, paternity, parental, and childcare leave, among others.

To promote a strong team spirit and a balanced lifestyle among staff, we
maintained active engagement and open communication with our employees
during the reporting year, with the aim of developing a corporate culture of
sharing and collaboration. To enhance our employees' understanding of HKPC's
vision and objectives, we organise Town Hall meetings periodically, where the
management team shares latest business strategies, development progress,
operational changes, and corporate policies, with all employees. Furthermore,
management sharing sessions have been integrated into monthly divisional
meetings to update employees of each business unit on detailed changes in
internal guidelines and procedures.

ETHY;EHBFTIRFE  Staff Recreation and Volunteer Activities

BERELGRIZIIHHE EBEET B LR
SEE-BEFERN FARSMZERESRE EARE
B ERBIED SEERIBNRERE RRERR
BRINMELURERNERRIEES EETEX 2R IEHR
AT TG I8 B ) 36 [ B aE 2245 LUK 3%
STRSRBE TRREMRERAFORI(ELLIN B
BRSO IRERA TIF 5| B8 TEROIELERAY
RMEBRERERAN E—F R CBISEE

The Staff Recreation Club (SRC) initiates and implements a diverse range
of programmes and activities to promote wellness, healthy lifestyles, and
social responsibility among our employees. During the reporting year, HKPC
organised several engaging activities that balanced recreation, personal
development, and community service. Our recreational offerings included
3 Mario Kart competition and bowling tournament that encouraged friendly
competition among colleagues. We also continued popular traditions like
Movie Night and introduced a refreshing Ice Cream Day, creating opportunities
for social interaction and team bonding. Creative pursuits were supported
through our ceramic workshop, allowing staff to explore artistic expression
and mindfulness. The "Workplace Psychology " workshop focused on applying
psychological principles to better understand oneself and colleagues, fostering
stronger workplace connections.
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Occupational Health and Safety
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Prioritising Employee Well-Being

The SRC also facilitated meaningful volunteer and charity initiatives. The Blood
Donation Day provided staff with opportunities to make direct contributions
to community health. We participated in Skip Lunch Day and Love Teeth
Day campaigns, raising funds and awareness for important causes. These
activities reinforced our commitment to social responsibility while fostering a
sense of purpose among employees.

At HKPC, we place a high priority on the health and safety of our staff in both
our daily operations and service delivery. We strictly comply with relevant laws
and regulations. Guided by our Occupational Health and Safety Policy, we have
established an internal management system that is certified to the international
standard ISO 45001 for occupational health and safety management. We have
developed and periodically review a series of safety manuals, procedures,
and work instructions to ensure their accuracy and effectiveness. This
system encompasses all aspects of our industry support services, including
consultancy, research and development, laboratory, and training services.

We have formed a Work Safety Committee (WSC) with representatives from
various divisions. The WSC meets quarterly to ensure compliance with safety
regulations, assess risks, investigate incidents, and promote safety awareness.
To reduce safety hazards, we conduct regular workplace assessments, annual
internal safety audits, and provide necessary personal protective equipment.
The Risk Assessment and Safety Teams review method statements and
operation manuals to determine risk levels. We have established standard
practices for hazard reporting via email, opinion boxes, and safety meetings.
Upon receiving any reports of work injuries, property damage, or near misses,
the Safety Team and Divisional Safety Representative conduct investigations.

IR EREBMS Environmental, Social and Governance Report 2023-24
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LRIZHNEEE Safety Training and Communication

ARICZ2EH TREARRETIRERACIEI
ABAEERABEIIFSEEZ2BRAES) 288
ISETASESRIBZIIRE-BREABFEZRE
RIFRIRED SN A BRIZABRRERER 2 HE I RIES
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ESSEESRHETIRERZER IREZEER
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To enhance safety awareness, we provide regular safety training for employees
at all levels. New hires receive safety training during induction, covering our
safety policy and guidelines. We also offer annual refresher courses for all staff.
Laboratory employees receive specialised training and operation manuals for
equipment to prevent hazards. Off-site workers must follow safety measures
and report any unsafe conditions to supervisors immediately. Besides safety
training, we use channels like email and the WSC to encourage staff feedback
on health and safety issues. We have designated Safety Representatives for
roles such as Safety Inspector, Risk Assessor, Fire Warden, and Work Safety
Committee members.

At ElsfZ R R Sofety of Contractors and Visitor

ERRAARSLENEANESEEZ2RRREE
HoARE SR AkNEEREZ2EM - AMRMBRITH
EHEERMATRIEAATELF BB ZRER.
REENRBRPEZHE MRS EERRZE
BRI E R EH

(EFE{RPEIERE Health Measures

RAERRAREEEZE ARFBIRHEINIOS H
BEFR-ERFEREREXBTZRT (BEHRBHE
FEMA) - BRILEEZIERB A BIR24 NRFFZEL
MR SR SR AR > 0 22 100 2 B3 56 B BS R SR R ERAZ LUSR T
BT HORENH-

REERARAFRER

We are committed to ensuring a safe and healthy environment for on-site
contractors to prevent work-related injuries or illnesses. We regularly share
safety information with contractors, customers, and visitors. Contractors
must follow strict health and safety requirements and complete a work permit
assessment before certain projects. To raise visitor safety awareness, we show
a safety video to event participants at the HKPC Building.

To continuously maintain a hygienic and safe office, we provided surgical
masks, hand sanitiser, air purifiers, and professional cleaning services,
including a robot for disinfection tasks. We have also established an employee
assistance programme and a 24-hour counselling and consultation hotline
staffed by professional counsellors. Additionally, we have organised health
talks and physical exercise classes to enhance employees' health-related
awareness and knowledge.

Upskilling and Professional Development

FENRREBEATBEHRBKELERNEZ M
ity ol e=H =yt Adul srn-pak

BTi1EiNETE] Health Measures
AEUEEBEVTHAERREBETIZIIER RS
AR 0E R ERIFFE W ER R B
B EREE AFMR-BEARB - EEER - HEE
BHMERIZETE 2EAREL0,500% BT
S BEF S8 18,650/ \BF o

HKPC recognises that a strong talent pool is essential for the sustainable
development of our services. Therefore, we are committed to building our
team by offering a wide variety of training and development opportunities.

HKPC is dedicated to fostering the growth of our staff and ensuring a
competitive workforce through continuous support and training. The training
and development needs of employees are assessed during their annual
appraisal. Over the reporting period, we organised 60 in-house training sessions,
covering various topics such as job-specific skills, health and safety, compliance,
innovation and technology, customer service, management and communication,
growth mindset, resilience, and best practice sharing. These sessions involved
over 10,500 participants, totaling more than 18,650 training hours.

BRE-HENEARS
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Prioritising Employee Well-Being

2hmE
involved in the training

10,500+

fiS§T
Participants

IEEI4REs R
Totaling more than

18,650+

V§
Training Hours

To maintain proper practices and enhance compliance, we conducted annual
refresher challenges to reinforce standard procedures. Our iLearn e-learning
platform allows staff to access training materials at their convenience. HKPC
aims to empower employees to achieve high performance by offering academic
training scholarships and study leave for eligible staff pursuing higher degrees.
This initiative enhances employees' qualifications and contributes to HKPC's
sustainable development. Our commitment to training and development
demonstrates our dedication to nurturing talent and maintaining a knowledgeable
workforce to drive the organisation forward.

NEEAZRBIEST  Fair and Transparent Opportunities

FREHHAEREBETERASGICEEZFHS
BILEEETHRBENTR WHETZHHHEREA
EREYEER BIRAT BERTFEHEERT R
RAZEFRAEL FREBERZEGERE NG
8o BRIERAREREEZE -

We carry out a systematic annual appraisal process for all eligible full-time
staff. This process allows us to acknowledge employees' contributions to the
organisation and provide individual rewards, such as variable pay and personal
recognition, with the goal of motivating and retaining our workforce. The
Performance Appraisal Board is tasked with reviewing the appraisal results to
ensure the process remains fair and transparent.
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Environmental Performance

i &8 At S 22 5 Lk
Unit Hong Kong WFOES Total

HEIRH$E Energy Consumption’

N /E

=5 (j:ﬁlzji) 21374.8 132.7 2,1507.5
SLZ N

I ) (5937.4) (36.9) (5,974.3)

Electricity GJ (MWh)

=3 ﬁf%i)ﬂ 234.3 0.0 234.3
X (6,/31.5) (0.0) (6,/31.5)

Petrol GJ1L)

AN ﬁg\g \ /&

RERfRRE THRE 21,6091 1327 217418

Total energy consumption GJ

4kl FBF3 S~ NIZ=:

SRR ASFHEE 230 - -

Energy intensity? GJ per capita

JKEIRfER Water Resources Consumption
#H AKX

- K m 20,837.0 465.0 21,302.0
Municipal water used
== o Tl AN V4
= AFIILTTA 22.2 129 219
Municipal water intensity? m? per capita

4KoR;EFE Material Consumption

i/ \N == [ 4
g]:f.‘* épﬁﬁ i N 15,0859 1918 15,2777
ice Paper
i/ \=z= = N7 = =X}
?ﬂ#AEE.I:Ff—]}EHmEEi AN 51 -
Average office paper K . 6. 53 5.
) Q per capita
consumption per staff?

SESHERR Air Emissions?

ety
Sulfur oxides (SOx)

N kg 01 0.0 0]

agy

N k 35 0.0 35
Nitrogen oxides (NOx) Afr K

RAF AL

VN k 0.3 0.0 0.3
Particulate matter (PM) Afr K
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B 548 At E A E 1Y 54
Unit Hong Kong WFOES Total

BERIEHER Emissions®

N
Sz (AESpE_\JE 2 A= bl
E?ﬂ(%mﬂ% )/EEEE\,E‘EEFE& —EEEe 179 0.0 179
Direct GHG emissions (Scope 1) tC02e
8 s , NI
AEIRME (I )R E RAsHRe R
Energy Indirect GHG emissions (Scope 2)° - ﬂt{éﬁ; == 23158 198 23354
e
_ ‘ N
HEBZ(EE=)RERBETR i
B — S e 52.8 0.3 531
Other Indirect Emission (Scope 3) _ﬂt'ét(g_‘ea =
NS — = Z \Umﬁ
BEREREE L EE%E a5 0 ,
Total GHG emissions _ﬂtCO ;I =2 +386. ] 4064
e
N SN
RE R R AR . o ,
GHG emissions intensity? —RRESE ‘ ' =
tCO2e per capit

EEY) Waste

EEMHEEEY Waste Disposed - Hazardous waste

LE2EEY) N
L 608.0 0.0 608.0
Chemical waste KT

EEMNIEEEEY Material Consumption

EENMEENIFEEEY
Non-hazardous waste disposed W kg 26,247.2 0.0 26,247.2
of at landfills

o8

S22 (EYERER)IEEERESY Waste diverted from disposal (recycled or reused) — non-hazadous

AR (BRI A E AR AR ARR)
Paper (including office paper, N kg 26,606.0 0.0 26,606.0
newspaper, and carton boxes)

B

N 306 0.0 306
Plastic Afr kg
e AR kg 10 0.0 1.0
Metal
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(i &8 Pt E A E “ag
Unit Hong Kong WFOES Total

HEED S (B ER)NEEEEY Waste diverted from disposal (recycled or reused) — hazardous

RE/E22
No. 195.0 0.0 195.0
Toner/inkjet cartridge BHE
== == o]
RERETEm AR kg 551.0 0.0 551.0

Electrical and electronic waste

1 MERTIKEENESRARASMN(0.0348FIKEE/AF) NEN (3.6 FIKEE/JLR/NEF)-
Conversion factors used to standardise the units to gigajoules (GJ): petrol (0.0348GJ/L) and electricity (3.6GJ/MWh).

2. REBNEANAREREBHNABEINEQ022FHRErPIIFEERERS) 0392 T ZatEE/TRE.
The emission factor of greenhouse gas emissions due to electricity consumption is obtained from the CLP Sustainability Report 2021: 0.39 kg CO2 e/ kWh.
3. BHENAMBATINALREREHMNERAERZENEZBETIMABGH
The per capita GHG emissions and energy intensity for Hong Kong and Mainland office are calculated based on the number of full-time staf.
4. WEY (SOX) ~EEY) (NOX) R Z L (PM) 2 HEN A B0 BNE &R 5 (i — —IRIZRARENIEIZERIES )
The emission factor of SOx, NOx, and PM are obtained from HKEX Appendix 2- Reporting Guidance on Environmental KPls.
5. CRERBHMEABR(EEEEY BHE - ETERAHAR) RERBIBIRMRETHERERSS) (RREREZERETIRERN) ZH HE
FEEE AR (CO,) B (CH) ~| bz & (NO) ~& &bt (HFCs) ~2 &b & (PFCs) 7 &\ bIR (SF) =& (L& (NF,) ©
The GHG emissions are calculated with reference to the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for buildings

(Commerecial, Residential or Institutional Purposes) in Hong Kong (by the Environmental Protection Department and the Electrical and Mechanical Services
Department). The types of greenhouse gases include carbon dioxide (CO,), CH,, and N,O, HFCs, PFCs, SF,, NF,

6. RWHIBARZEE EHED) BEREHMARZ SIATEARENEERRREI(EERERBEIUZE S A MR ETam B R (2022F
EETRR) Y& 2B ERFIHEMEAEF:0.5703 TR_& LR EE/T Rk
The emission factor for indirect emission (Scope 2) for WFOE is obtained from the "Corporate Greenhouse Gas Emission Coefficient" published by the
Ministry of Ecology and Environment of the People's Republic of China.Gas Emissions Accounting Methods and Reporting Guidelines for Power Generation
Facilities (2022 Revised Edition)" National power grid average emission factor:: 0.5703 kg CO2/kWh.

v BBRLENCERSERRET HMEHE (EES) BEREHINE S BIERIKIISKZ B EFERC BER M — R B R E BT EL 2 Bk
In the operation of HKPC, other indirect emission (Scope 3) includes emission from electricity used for freshwater processing and sewage processing, and
methane gas generation at landfill in Hong Kong due to disposal of paper waste, general waste etc.
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Social Performance
Bk B 4Rl *
Staff Breakdown*
B &8 P ith bt 2 5] “agh
Unit Hong Kong WFOES Total
BT B 938 36 974
Number of staff No.

452149 By Gender

%
Male

£

Female

N
No. (%)

N
No. (%)

448

47.8%

490 52.2%

T % HEER 151215 By Employment Type and Gender

1l

25

30.6% 459 471%

69.4% 515 52.9%

£

Full-time

Eii

Part-time

BR{ES4IR1£512815 By Employment Contract and Gender

T

Permanent

BT
Contract

(@)}
(@)

Z

Male

£74

Female

LS

Male

£74

Female

3
Male

E°8

Female

3
Male

E°8

Female

N
No. (%)

N
No. (%)

N
No. (%)

AN
No. (%)

AN
No. (%)

N
No. (%)

N
No. (%)

N
No. (%)

436

474

12

16

3M

312

137

178

97.3%

96.7%

2.7%

3.3%

49.9%

50.1%

43..5%

56.5%

1

24

0

3

8

8

17

100% 447 97.4%
96.0% 498 96.7%
0.0% 12 2.6%
4.0% 17 3.3%
27.3% 314 68.4%
32.0% 320 62.1%
72.7% 145 31.6%
68.0% 195 379%
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Unit Hong Kong

Performance Summary
At B A E L
WFOES Total

s E]9 By Age

305 AT
Age under 30

30-495%
Age 30-49

50
Age 50 or above

A 255 202%
No. (%)

A 552 80.8%
No. (%)

A 131 14.0%
No. (%)

6 16:7% 261 26.8%
28 778% 580 59.5%
2 5.6% 133 13.7%

$ZEPE SIS By Grade

S

Directors

pesi
General managers

BEREMAE

Consulting & technical staff

HETIER—KEE

Project officer & general staff

A 5 0.5%
No. (%)

A 10 11%
No. (%)

A 739 78.8%
No. (%)

A 184 19.6%
No. (%)

Y RBEENRSERRMIIETIHNT

A significant portion of our operations and services were carried out by our employees.

0 0.0% 5 0.5%
1 2.8% T 11%
22 61.1% 761 781%
13 36.1% 197 20.2%
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Training Performance

R B TR
Total trained employees

MRS 2

Total training hours

Performance Summary

B &A Akl NG L
Unit Hong Kong WFOES Total
j\;ﬁ_ 10,497 7 10,504
Person-time
JNBE
6J per capits 18,4115 246.5 18,658

BB RZEIfRE AR Volume of Employees Trained By Gender

B
Male

%

Female

NR

) 4707 4 477
Person-time
S
AR 5790 3 5790
Person-time

AR 2= IEE AR  Volume of Employees Trained By Grade

=H
Directors

K18
General managers

BRI S

Consulting & technical staff

BEFEN—REE
Project officer & general staff

S
AR 34 0 34
Person-time
S
AR 96 1 97
Person-time
S
AR 6,958 3 6,961
Person-time
AN 3,409 3 3412
Person-time

FiEREI R TEI9IEIBFE  Average Training Hours by Gender

Z

Male

E°§

Female

JeHpE 19 By Grade
s
Directors

S
General managers

BELEMAS

Consulting & technical staff

EETAR—REE

Project officer & general staff

(@]
N

N 8232 925 83245
Hour

B 107795 154 10,3335
Hour

DB 34 0 34
Hour

N 96 40 136
Hour

DB 6,958 845 70425
Hour

hES 3,409 122 3531
Hour
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Staff Turnover
B (1]
Unit
BT mkiEs AB
Total staff turnover No.

Performance Summary
&% At E AT “E
Hong Kong WFOES Total
424 7 431

4 RIE149 By Gender

% N
Male No. (%)
Z N
Female No. (%)

210 46.8% 4 66.7% 214 471%

239 53.2% 2 33.3% 24 52.9%

BeElsE)9 By Age

305 AR N
Age under 30 No. (%)
30-495% AEL
Age 30—-49 No. (%)
50BEEAE N
Age 50 or above No. (%)

252 56.1% 1 16.7% 253 55.6%
158 35.2% 4 66.7% 162 35.6%
39 8.7% 1 16.7% 40 8.8%
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MABET
New Employee Hires

=iy &% bl NG) LY

Unit Hong Kong WFOES Total
HABE T 488 A 504 13 517
Total new hires No.

F4RIZI9 By Gender

% A 210 43.7% 3 37.5% 213 471%
Male No. (%)
24 AL 271 56.3% 5 62.5% 276 52.9%
Female No. (%)

BeElsE)9 By Age

30 AT N

264 54.9% 1 12.5% 265 54.2%
Age under 30 No. (%)
30-495% AH 191 39.7% 6 75.0% 197 40.3%
Age 3049 No. (%)
SORRELA £ AH o6 5.4% 1 12.5% 27 5.5%
Age 50 or above No. (%)

RXZZHBERATHE
Occupational Safety and Health Statistics

B (il &# AR A E “agh
Unit Hong Kong WFOES Total
BB ER TIFE MR CEH AB . . .
Work-related fatalities in 3 consecutive years No.
BB THEY AE . 0 .
Recordable work-related injury No.
BETHEY N 0 0 .
High-consequence work-related injury No.
T3 BBLTIFE o ” 0 ”
Lost days due to injury
L % 0 0 0

Fatality Rate
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Performance Summary
SR
Compliance
i &# At E AT L
Unit Hong Kong WFOES Total

E#S Legal Compliance

WEFNESEMN
Convicted cases of corruption

AL 0 0 0
No.(%)

#t&4&# Social Compliance

WESERVEFERFEM

Convicted cases of non-compliance with l\{\%& 0 0 0
laws or regulation 0%

el I —

s BT 0 0 0
Significant fines HK$
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ERRFER

Parental Leave

B g% Pasth BB 22 5] B
Unit Hong Kong WFOES Total

FEERNFEMRMWET Employees entitled to parental leave

5 N 408 4 412
Male No.
Z A 402 4 406
Female No.

ENE R FEMRME T Employees who took parental leave

% NE 10 4 14
Male No.
Z A 7’ 4 n
Female No.

ENEREFEREERNET Employees who returned to work after parental leave ended

% A 10 100% 4 100% 14 100%
Male No. (%)
24 A 7 100% 4 100% 1l 100%
Female No. (%)

HEE R T ERIZ12E B HERAS T

Employees who remained employed 12 months after the end of parental leave

> A 9 90% 3 75% 12 85.7%
Male No. (%)
E24 AH 6 86% 4 100% 10 90.9%
Female No. (%)
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GRI Content Index and HKEX ESG Reporting Code Index

GRIRERSIRBFAXBRESGERETFARSI
GRI Content Index and HKEX ESG Reporting Code Index

BEREENREBREERESEHAMTERNUARS
PESREAA2023F 48 1HE2024F 3831 H o B A ARIREAYZE
MhR 2R EEFEREBINERS — HNEREI D
FREERFEEHEZENSABMBANBTRSD WZHE
&SR

FRETFEEBHERZMAERAEGES EHRANDK
BCOQORB HERERRE TR ER EIRAAR2023F48
1HZE202443H31He°

fERKIGRIT GRI 1:EF#2021
GRI 1 used GRI 1: Foundation 2021
GRIZER!
s JSEAR )
STANDARD DISCLOSURE SECTION

Hong Kong Productivity Council (HKPC) has reported in accordance with the GRI
Standards for the period from 1 April 2023 to 31 March 2024. For the Content Index
— Essentials Service, GRI Services reviewed that the GRI content index has been
presented in a8 way consistent with the requirements for reporting in accordance
with the GRI Standards, and that the information in the index is clearly presented and
accessible to the stakeholders. The service was performed on the English version of
the report.

In addition, the report has been prepared in accordance with the Environmental, Social
and Governance Reporting Code outlined in Appendix C2 of the Rules Governing the
Listing of Securities of The Stock Exchange of Hong Kong Limited, for the period from
1 April 2023 to 31 March 2024.

©

%/ % R RIS
e Wit/ #E gREimson
PAGE No. LKEXESG
OMISSION REPORTING CODE

—fi8i8E General disclosures

GRI2: 2-1 AR AR AR RAS AR S P7-8
—IBE 2-10rganisational About this Report
2021 details
GRI2: CEABEERER Po-1l
General Corporate Sustainability
Disclosures Governance
2021
2-2 AR K EIRE R RS AR S pP7-8 Mandatory Disclosure
BEnNEE About this Report Requirements:
2-2 Entities included Reporting Boundary
in the organisation’s
sustainability
reporting
2-3 IRBHA AR RAN AR S P7-8
LN About this Report
2-3 Reporting period,
frequency and
contact point
2-4A BFlEMR RESAIRS P7 Mandatory Disclosure
2-4 Restatements of About this Report Requirements:
information Reporting Principles
2-5 SNEBIREE/ FEE RAN AR S P7
2-5 External assurance | About this Report
EnsE el P.87-90

6/

Verification Statement

RIB-#BNEARIRS Environmental, Socisl and Governance Report 2023-24



GRINEABRZTESGHRETAINBZRS] GRI and HKEX ESG Reporting Code Content Index

#R P EAZZ PR
ORI 1B BIAE 25 BY LB HENE AR T
STANDARD DISCLOSURE SECTION PAGE No. OMISSION HKEX ESG
REPORTING CODE
GRI 2: 2-6 JEB)EEHEMN TEAFEERES P15-16 KPIB51
—RIRE HihpnZRaA Corporate Sustainability KPIB5.2
2021 2-6 Activities, value Governance KPIB5.3
. : KPI B5.4
oRE | enenoone | REERMUEES P31
Qnera usiness reigtionship Contributing to the
Disclosures Advancement of the
2021 Industry and Community
27 BT RIWE P.60-61 REHHAKR EEZEZD
2-7 Employees Performance Summary B SHARE (BB A
B E Ao

There were no
significant changes

in the number of
employees during the
reporting period and
between the current
and previous reporting

periods.
2-8IFETHTIEE KB EINEE N
2-8 Workers who are ZHHI 22 BT AE
not employees HRME R N E S 4%
1LAR#S o

Around 20 workers
regularly perform
cleaning and
lanscaping services
via outsourced
contractors.

2-9 RIRAEE AR K ERHEZERER P9-10
2-9 Governance Corporate Sustainability

structure and Governance

composition

$£ESF2023—2024FE
] EP.56-59

Hong Kong Productivity
Council Annual Report 2023-
2024 (P.56-59)

FENBREE—TEER
MEEENE

HKPC's Website - Corporate
Governance (https://www.
hkpc.org/en/about-us/
corporate-governance/cor-
porate-governance-coun-
cil-membership)
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GRINBBRZZRESGHRETHIRNERSI

GRIZERY
GRI
STANDARD

BEER
DISCLOSURE

GRI2:
—ieEE
2021

GRI 2:
General
Disclosures
2021

2-10 = AIEEA
B 44 s

2-10 Nomination and
selection of the highest
governance body

- B AEEB AL
HEfE

2-11 Chair of the highest
governance body

2-12 ERi=nRIEE
REETEEE
NAE

2-12 Role of the
highest governance
body in overseeing
the management of

impacts

- BREEENG
BA

2-13 Delegation of
responsibility for
managing impacts

69

2B
SECTION

=1

EXAFRERER Pg-10

Corporate Sustainability
Governance

TEFEERES P9-10
Corporate Sustainability

Governance

EBRBEEERE
Promoting Environmental
Sustainability

rERHEERER P9-14
Corporate Sustainability

Governance

WEIRIR A HHEE R P.24
Promoting Environmental
Sustainability

PAGE No.

GRI'and HKEX ESG Reporting Code Content Index

e/ &2 Nl
REMARKS / HKEX ESG
a0 REPORTING CODE

BEe2EENBY

B IR E R

EREBRFERT

BEEREBUNGIE

RZE(TapoIBEe

TRAEEZE S HAE

BHIEEEIRE

The Council is the
governing body of
HKPC. Council Members
are appointed by
the Chief Executive
based on criteria set
by the government.
The Council has 4
committees. Their
composition is
determined by the
Council.

Mandatory Disclosure
Requirements:
Governance structure

Climate-related
Disclosure:
Governance

Climate-related
Disclosure:
Governance

RIB-#BNEARIRS Environmental, Socisl and Governance Report 2023-24
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GR(I}ﬁﬁ'J IBZER
STANDARD DISCLOSURE
GRI2: 2-14 B AR EE (i
—REI8%E KRR RRS
2021 p=sha)

GRI2: 2-14 Role of the highest
General governance body in
Disclosures sustainability reporting
2021
2-15 F) & %E
2-15 Conflicts of
interest
2-16 EXEHES
2-16 Communication of
critical concerns
27 B A B
SRS
2-17 Collective
knowledge of the
highest governance
body
/0

&5
SECTION

B¥

TEAFEERES PS9-14
Corporate Sustainability

Governance

EAHEERES P13-14
Corporate Sustainability

Governance

YEHBREL-EBEY
RERTT#STR

HKPC website - Code

of Conduct for Council
Members (https://www.
hkpc.org/sites/default/
files/2022-01/code-of-con-
duct-council-members.
pdf)

EEAFEERER P13-14
Corporate Sustainability

Governance

PAGE No.

GRI'and HKEX ESG Reporting Code Content Index

fsk / B
REMARKS /
OMISSION

TREFERH
COIRBEBITHET TR
aEigle

During the reporting
year, a total of 601
employees received
anti-corruption
training.

BEgmMETHREH
BEagzataey
3 R RAEE
RN EBRZE S A
BRRAHEES
WEEEFFE
o

Council Members
convene council
meetings and
committee meetings
on a regular basis

to exchange latest
trends and share
professional insights,

and to contribute their

collective knowledge

for HKPC's sustainable

development.

&R FES
HEREARETA
HKEX ESG
REPORTING CODE

KPI B6.3
KPI B6.5

Aspect A2:
Anti-Corruption:
General Disclosure
KPIB71

KPIB7.2

KPIB7.3

RE-HENEAIRS Environmental, Social and Governance Report 2023-24



GRINBBRZZRESGHRETHIRNERSI

GRIZERY
GRI
STANDARD

GRI2:
—i55E
2021

GRI 2:
General
Disclosures
2021

71

BEER
DISCLOSURE

2-18 = AR
BB

2-18 Evaluation of the
performance of the
highest governance
body

2-19 FrEfiEsR
2-19 Remuneration
policies

2-20 FrM AT AR
2-20 Process
to determine
remuneration

2-21 FEARF ML=
2-21 Annual total
compensation ratio

2-22 AIIFIEEE R
& AE

2-22 Statement

on sustainable
development strategy

2-23 Bk A
2-23 Policy
commitments

85 B

SECTION PAGE No.
FERE P3-4
Chairman's Message
EESAEI =S P5-6
Executive Director's
Review
TERHEERER P9-15
Corporate Sustainability
Governance

RIB-#BNEARIRS Environmental, Socisl and Governance Report 2023-24
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flsk /B
REMARKS /
OMISSION

HESRA: IBEEH
EREAFEBNTT
BEEZT AT
A

Reason for omission:
Not applicable as
Council Members are
appointed by the Chief
Executive of the HKSAR
Government.

BRI : IRE SR
B AR AR
pENaER

Reason for omission:
Not applicable as there
is no renumeration for
Council members.

WBRFER: IBEE R
B IR Rt
A

Reason for omission:
Not applicable as there
is no renumeration for
Council members.

B2 AR E &
PSR 2023-2024
p.50-51

Please refer to

In ndent Auditor'
Report and Financial
Statements 2023-2024
0.50-51

BAZHPRIRE

HEREARET

HKEXESG
REPORTING CODE


https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf
https://www.hkpc.org/sites/default/files/2024-11/fs2024.pdf

GRINEBRZPIESGHRETHIABZRS]
GRIZER!

s eEAE 5 A
STANDARD DISCLOSURE SECTION PAGE No.
GRI2: 2-24 M ABER 7K 5E TEAFAEZEREEA P9-15
—ARIBEE 2-24 Embedding policy = Corporate Sustainability
2021 commitments Governance
GRI2:

General N .

‘ 2-25 MM EETE EEAFEERER P13-14

Disclosures o

2021 WiZF Corporate Sustainability
2-25 Processes to Governance
remediate negative
impacts
2-26 FREZNRE TEIFEERER P13-16
5B A Corporate Sustainability
2-26 Mechanisms for Governance
seeking advice and
raising concerns
2-27 AR CEAMFEEREA P9-15
2-27 Compliance with Corporate Sustainability
laws and regulations Governance

72
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fsk / B
REMARKS /
OMISSION

YENEBRIEIEL
FRER S R IR #5
LXEE%E'J%D%@HJEE B
BENEHERE 5
T’FﬁEFluﬁI;i%EE’Jﬂ%
PO FEER
REEDMPIEER
HHHRHE R LB
EPICE-
HKPC has put in
place staff grievance
amd whistle blowing
policies to identify and
address grievances
and potential negative
impacts. These
policies are accessible
by the intended users
whose feedback on
the improvement of
such mechanisms are
welcome.

BHZHFNIRE

HEREARETH

HKEXESG
REPORTING CODE

RIB-# @ REB|S Environmental, Social and Governance Report 2023-24
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5 . 5832 B FIEH
SREA JBEER 255 T e /A HBRE AT
STANDARD DISCLOSURE SECTION PAGE No. OMISSION HKEX ESG
REPORTING CODE
GRI 2: 2-28 HEMEER YENRBIUT
—RRIRE 2-28 Membership HEHRE (EE
2021 associations 31/3/2024):
GRI2: HKPC held corporate
General membership in the
Disclosures following associations
2021 (8s of 31/3/2024).

- BBEMES
Hong Kong Computer
Society
- BEBEIRARTS
& Hong Kong
Assaciation of Energy
Services Co Ltd.
(HAESCO)

c BEERTERBE
Hong Kong Indoor Air
Quality Association
- BEEYEIE
& Hong Kong
Waste Management
Assaociation
- EBRAEBSREER
& Guangdong Cleaner
Production Association

- BB RIREEEE
& Hong Kong
Association for
Testing, Inspection and
Certification Limited

- BBERERS
Hong Kong Electrical
Appliance Industries
Association
- BEABETEH
T 2435 Hong Kong
Auto Parts Industry
Association

- ABMEERS
Hong Kong Aviation
Industry Association
- BB
& Hong Kong Plastic
Machinery Association
- BARET
The Hong Kong
General Chamber of
Commerce

73 RIB-#BNEARIRS Environmental, Socisl and Governance Report 2023-24



GRINE B HFRESGE

GRIZER|
GRI
STANDARD

GRI2:
—RGiRE
2021

GRI2:
General
Disclosures
2021

4

ETRAIARRS
1BEEE 25
DISCLOSURE SECTION
29 FWMEBESH | BEIREERER

2-29 Approach
to stakeholder
engagement

2-30 E#B1H4
2-30 Collective
bargaining agreements

Corporate Sustainability
Governance

RIB-#E@NEB|S Environmental, Social and Governance Report 2023-24
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PAGE No.

P15-18

GRI'and HKEX ESG Reporting Code Content Index

B/ ARG
REMARKS /
OMISSION

- BERREE

/& Hong Kong Brand
Development Council
- BATEES
Federation of Hong
Kong Industries

- BBETEHN
& The Hong Kong
Electronic Industries
Assaociation Ltd.

- R TR
M AR B e
World Assaciation
of Industrial and
Technological
Research Organizations
(WAITRO)

- BELERER
Occupational Safety
and health Council
(OSH Innovation and
Information Technology
Committee)

BB mERERHE
B> BERMRERE
E’JEI = \7&5\_0
There is no collective
bargaining legislation
in Hong Kong but

we have maintained
various staff
engagement channels.

B BFNEN-
HEREBRSTA
HKEX ESG
REPORTING CODE



GRIRE B ZPRESGH

GRIZHY

GRI
STANDARD

EXE

ETARA RS
B=EE Ep5 L
DISCLOSURE SECTION PAGE No.

Material topics

GRI'and HKEX ESG Reporting Code Content Index

. BB PRS-
st/ % HERE AREA
REMARKS / HKEX ESG
OMISSION REPORTING CODE

‘

GRI3:
BEAFE
2021

GRI3:
Material
Topics 2021

31 AREERERE
HYRAZ
3-1Process to
determine material
topics

3-2 BARFEEYF
3-2 List of material
topics

EMIFHEERES P15-18

Corporate Sustainability
Governance

TRAHRERER P17-18

Corporate Sustainability
Governance

Mandatory Disclosure
Requirements:
Reporting Principles

ﬁ
i

RFERiF1T4  Anti-competitive behavior

GRI3:
BEAFE
2021

GRI3:
Material
Topics 2021

GRI 206:
REEFT
#2016

GRI 206:
Anti-
competitive
Behavior
2016

33 BEATEERE
3-3 Management of
material topics

206-1 T RFEFAT
73~ RAEHIHTA /2 BE
BB ERAVEET
206-1Legal actions

for anti-competitive
behavior, anti-trust, and
monopoly practices

ERAFEERER P13-14

Corporate Sustainability
Governance

TRAHEERER P13-15

Corporate Sustainability
Governance

FENBEEBTE | KPIBSI
FuErs EniEnHt KPIB5.2
EEERSEHREER  KPIBS
PRRERATHF R KPIB5.4
BRI R FIT Ao KPI B5.5

HKPC rigorously
upholds business
ethics, ensuring fair
competition both as

a supplier and in our
procurement practices,
actively preventing anti-
competitive behavior.

‘
.

1%} Materials

GRI 3:
BEXT&E
2021

GRI3:
Material
Topics 2021

GRI30T:
Ikt 2026
GRI'301:
Materials
2016

-~
Ul

33 BEAFEER
3-3 Management of
material topics

3011 FrA#IRIHS
BEEFEE

301-1 Materials used by
weight or volume

ETIFHEERES P9-18

Corporate Sustainability
Governance

EHRIROFEERE P19
Promoting Environmental
Sustainability

KIREE P.57-59

Performance Summary

Aspect A2: Use of
Resources:
General Disclosure

FENRR MR KPIA2.5

B rEEENEE
SR EE fho

HKPC only provides
services and does not
produce products with
packaging.

RIEgREAMS Environmental, Socisl and Governance Report 2023-24



GRIREB B FPRESGHRETRIRNB RS

301-2 fE A EIEH]
FARRL

301-2 Recycled input
materials used

GRI'and HKEX ESG Reporting Code Content Index

WEER - EEHBR
GREE R RIEHAR
5 FIt A EA
Reason for Omission:
Not applicable to HKPC's
operation as HKPC

does not manufacture
products but only
provides services.

301-3 Bl E RN E
B

301-3 Reclaimed
products and their
packaging materials

f{REML Climate change

GRI3:
BEARFE
2021

GRI3:
Material
Topics 2021

I3EARFEER
3-3 Management of
material topics

TEAFEERES
Corporate Sustainability
Governance

EEIRIG O IFEERE
Promoting Environmental
Sustainability

fEFSH#E (BESE) Energy consumption (Energy)

P.9-18

p.24-30

WERREENBEFR
BREED RIRHR
%5 BRIt E AR
Reason for Omission:
Not applicable to HKPC's
operation as HKPC

does not manufacture
products but only
provides services.

GRI3: 3BEARTEEIER ERHEERE S P.9-18
BAEHE 3-3 Management of Corporate Sustainability
2021 material topics Governance
ORI3: BB AR P13
Material ) )
Tooics 2021 Promoting Environmental

. Sustainability
GRI302: 302-1 4B ERAYAE WEISIE N ISESE P.26-28 KPI2.2
REIR 2016 TRHEE Promoting Environmental KPI24
GRI 302: 302-1Energy Sustainability
Energy consumption within the
2016 organisation TRBE P57-59

Performance Summary
6 RIB-#gNEB|RS Environmental, Social and Governance Report 2023-24



GRIREHBRZZPRESCGIRE ST

GRIZHY

GRI
STANDARD

BEER
DISCLOSURE

302-2 AB#IMNERRY
BEREAEE
302-2 Energy

consumption outside of

the organisation

302-3 REIRSRE
302-3 Energy intensity

302-4 R EEREFE
302-4 Reduction of
energy consumgption

302-5 B:;f&é&'ﬁﬂﬂ&
%QE)JHI:/

302-5 Reductions in
energy requirements
of products and
services

AIREZRS|

&p 5y
SECTION

EHRIROIFEER
Promoting Environmental
Sustainability

RIRHHE

Performance Summary

EEIRIG O FEERE
Promoting Environmental
Sustainability

EHIRBAFEEE
Promoting Environmental
Sustainability

B¥

PAGE No.

p.28

P.57-59

p.23-28

P.23-30

GRI'and HKEX ESG Reporting Code Content Index

. A FFRIRE
st/ A8 HEREARETH
REMARKS / HKEX ESG
OMISSION REPORTING CODE

FLENBNEEER
EIEMABRIZHE]
A BRI AR TS
HIFHFIBIEEREFE
{EPRISARMBPIER

As HKPC primarily
provides innovative
technology consultancy
services within our
office premises, our
energy consumption is
confined to within the
organisation.

KPIA21

KPIA2.3

GRI3:
BAEE
2021

GRI3:
Material
Topics 2021

GRI 305:
HERY 2016

GRI'305:
Emissions
2016

i’/

F3EARTEEE
3-3 Management of
material topics

305-1 B % (#005—)
BERAEHEN

305-1Direct (Scope 1)
GHG emissions

rERHEERER P9-18

Corporate Sustainability

Governance

EFIRIG O FHEERE P19

Promoting Environmental

Sustainability

RIFWE P57-59

Performance Summary
RE-HENEARARS

Aspect Al: Emission:
General Disclosure;
KPI'A15

Environmental, Social and Governance Report 2023-24
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GRIZER|
GRI
STANDARD

8

BEIER
DISCLOSURE

305-2 AEiR M (i
D) RERBEHIN
305-2 Energy indirect
(Scope 2) GHG
emissions

305-3 EfthfE i (#6
=) REREEHIK
305-3 Other indirect
(Scope 3) GHG
emissions

305-4 A ZERBSHIN
e

305-4 GHG emissions
intensity

305-5 R EREEHFN
=

305-5 Reduction of
GHG emissions

305-6 IR RAEY)
BHRVHEN

305-6 Emissions

of ozone-depleting
substances (0DS)

305-7 @At
(NOX) BTt
(SOx) » M &
TSRS
305-7 Nitrogen oxides
(NOx), sulfur oxides
(SOx), and other
significant air
emissions

&5
SECTION

KIERE

Performance Summary

KRR

Performance Summary

EEIRIR A FHEE R
Promoting Environmental
Sustainability

RIEE

Performance Summary

EHRIROFFEERE
Promoting Environmental
Sustainability

RIHE

Performance Summary

B¥

PAGE No.

P.57-59

P.57-59

p.27

P.57-59

P27

P.57-59

GRI'and HKEX ESG Reporting Code Content Index

fsk / B
REMARKS /
OMISSION

WEFEFEANS
BEIAIRGFE R
ZREEREYE-
The refrigerants
used during the
reporting year are
environmentaly
friendly and do not
contain ozone-
depleting substances
(ODS).

&R FES
HEREARETA
HKEX ESG
REPORTING CODE

KPI'Al5

KPI' A1l

RIB-#gNEB|S Environmental, Social and Governance Report 2023-24
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GRI'and HKEX ESG Reporting Code Content Index

B85 4% Environmental compliance

GRI3: 33EARTEEE rEAFEERESS P9-18
BEXRETHE 3-3 Management of Corporate Sustainability
2021 material topics Governance
GRI3: o 2 ==
. HENIRIG A IFEEE P19
Material ] )
Topics 2021 Promoting Environmental
Sustainability
EEEEY Waste
GRI3: 33EAFEERE rEAFEERESS P9-18
BEXTHE 3-3 Management of Corporate Sustainability
2021 material topics Governance
GRI 3: S .
. EEFIRIFE I FEE R P19
Material ) )
Topics 2021 Promgtmg .Enwronmental
Sustainability
GRI 306: 306-1 EEYINE AL WHIBIE I ER R P.29-30 Aspect Al: Emission:
BEZEY) BEYIMERARVEARRE | Promoting Environmental General Disclosure;
2020 306-1Waste generation | Sustainability KPIA13;
GRI 306: and significant waste- KPIAL4;
Waste 2020 | related impacts KPIALE
306-2 EEYIMERARIE HEIRIG A IFEERE P.28-30
HEEE Promoting Environmental
306-2 Management Sustainability
of significant waste-
related impacts
06-3 EEMBHY | EEIBHETISEHE P29-30
306-3 Waste generated = Promoting Environmental
Sustainability
306-4 EEYEERE HENIRIG A IFEERE P.29-30
306-4 Waste diverted Promoting Environmental
from disposal Sustainability
RIFWME P57-59
Performance Summary
79 RIB-#BNEARIRS Environmental, Socisl and Governance Report 2023-24
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306-5 EEYIRV B %
BE

306-5 Waste directed
to disposal

(EEEFIRTE (SRR

EEFIRIG O FEERE P.29-30
Promoting Environmental

Sustainability

RIHE P57-59

Performance Summary

Employee welfare and benefits (Employment)

GRI'and HKEX ESG Reporting Code Content Index

GRI 3: 3I3EAFEERE TEAFEERER P.9-18 Aspect B
BARIE 3-3 Management of Corporate Sustainability Employment:
2021 material topics Governance General Disclosure
GRI 3: NI KPIB31
Materia ERS TR P52-54 KPIB3.2
Topics 2021 Prioritising Employee KPIB4.1
Well-Being KPI B4.2

GRI 401: 4011 FrEBS THIBE RIWE P.63-64 KPI B
S ERA BT Performance Summary KPIBI.2
2016 401-1 New employee
GRI'401: hires and employee
Employ- turnover
ment
2016 O-REEARET | BRSTERL P53

(T B2 BT S R Prioritising Employee

8T)@EF] Well-Being

401-2 Benefits provided

to full-time employees

that are not provided to

temporary or part-time

employees

401-3 BER KRIFWHE P66

401-3 Parental leave

{% Labour/ management relations

Performance Summary

GRI3: 33BEARTEEE ERHEERE R P.9-18
Ep e 3-3 Management of Corporate Sustainability
2021 material topics Governance
GRI3: e
- BRETEA P.52-54
Material o
Topics 2021 Pr|or|t|ang Employee
Well-Being
80 RIB-#gNEB|S Environmental, Social and Governance Report 2023-24
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GRIZHY

GRI
STANDARD

GRI402:
&/ &R
2016
GRI402:
Labor/ Man-
agement
Relations
2016

ETHIRB RS
5=1EH &5
DISCLOSURE SECTION
402-1 RS EEE
1 tE’JaaME%ﬁH

402-1 Minimum notice

periods regarding
operational changes

B¥

PAGE No.

GRI'and HKEX ESG Reporting Code Content Index

st / &B& NGl
REMARKS / KEX S
0] REPORTING CODE
KEBEYEESRE
HEBEEHSNE
MEBFET B
1R P 2R
HMEe

Subject to the nature
of operational changes,
staff members are
usually notified of
relevant changes within
a few weeks to a few
months on average.

BidpeEsI%E 2  Occupational health and safety

GRI3:
BEAFE
2021

GRI3:
Material
Topics 2021

GRI'403:
BE R
b
GRI'403:
Occu-
pational
Health and
Safety 2018

81

I3EBARTEERE
3-3 Management of
material topics

403-1 i RRZ
>EIREEZ
403-10ccupational
health and safety
management system

403-2 fEEH A~ RS

G S AE
403-2 Hazard
identification, risk
assessment, and
incident investigation

403-3 B R ERTS

403-3 Occupational
health services

403-4 B RER
2EH  TEENZ
BB REENES
403-4 Worker
participation,
consultation, and
communication on
occupational health
and safety

EXAFEERER

Corporate Sustainability
Governance

BRETREUL
Prioritising Employee
Well-Being

EXRAFEERER

Corporate Sustainability
Governance

ERETEA
Prioritising Employee
Well-Being

ERAFEERER

Corporate Sustainability
Governance

BRETEA
Prioritising Employee
Well-Being

ERETEA
Prioritising Employee
Well-Being

BRETEA
Prioritising Employee
Well-Being

P.9-18

P.52-54

P10-14

P.54-55

P10-14

P.54-55

P.54-55

P.54-55

KPIB2.3

RIEgREAMS Environmental, Socisl and Governance Report 2023-24
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GRIZER|
GRI
STANDARD

82

BEIER
DISCLOSURE

403-5 TIFEMZER
FEZ2iE

403-5 Worker training
on occupational health
and safety

403-6 R TEE R
403-6 Promotion of
worker health

403-7 TEBR AN RAR £
X RABEIEERN
BxRRzeTE
403-7 Prevention

and mitigation of
occupational health and
safety impacts directly
linked by business
relationships

403-8 i RRE LR
BIERBABENT
==

403-8 Workers covered
by an occupational
health and safety
management system

403-9 15
403-9 Work-related
injuries

403-10 TYEFERANY
RERRME

403-10 Work-related ill
health

&5
SECTION

SRET @M
Prioritising Employee
Well-Being

BHRETHEL
Prioritising Employee
Well-Being

ERHEERE AR
Corporate Sustainability
Governance

ERETEA
Prioritising Employee
Well-Being

BERETHEA
Prioritising Employee
Well-Being

KEEE

Performance Summary

RIRE

Performance Summary

B¥

PAGE No.

P.55

P.53-55

P.9-16

P.54-55

P.53-55

p.64

P.64

GRI'and HKEX ESG Reporting Code Content Index

fsk / B
REMARKS /
OMISSION

&R FES
HEREARETA
HKEX ESG
REPORTING CODE

KPIB21
KPIB2.2
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GRIZHY

GRI
STANDARD

BEER
DISCLOSURE

&p 5y
SECTION

"
PAGE No.

GRI'and HKEX ESG Reporting Code Content Index

flsk/ &Bg
REMARKS /
OMISSION

3832 57 IS
HEREARETA
HKEX ESG
REPORTING CODE

&/ IRFEEE  Product/ service responsibility

GRI 3:
BEXT&E
2021

GRI3:
Material
Topics 2021

83

I3EARTEER
3-3 Management of
material topics

ERHEERE R
Corporate Sustainability
Governance

REXFRNTEES
Contributing to the
Advancement of the
Industry and Community
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P10-18

P.31-51

KPIBeME £ E B
TeitED RiEH
AR5 RItLFER o
KPI'B6.1 Remarks

Not applicable as
HKPC does not man-
ufacture products but
only provides services.

KPI B6.2f& 7 - FeFI7E
RURBVIERERE
BEREZREFOENER
R 8REETEER
HRETERAREE
FE IR EAE
BRENEES SR
IR PR &
IS EEIR R IR o 4R
HHARN IR R IR
205RYNR K Ao

KPI B6.2 Remarks
Customer feedback is
constantly monitored

during service provision.

A customer satisfaction
survey is conducted at
the end of each project.
Any concerns would

be closely folowed up.
Complaints would be
handled per standard
procedures. 20 external
complaints were
received and resolved
during the reporting
period.

KPIBB.4 f#E i S
BIFFERBEEN
NERFRESRE
MATEEEERR, T
SREENEESS
[EHRB M E

KPI B6.4 Remarks:
HKPC places strong
emphasis on the
quality of delivery.
Quality assurance is
integrated into our
project management
system and performed
throughout the project
life cycle.

KPIB6B.1
KPIB6.2
KPIB6.4
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{REARE Protecting human rights

GRI3:
BEAREHE
2021

GRI3:
Material
Topics 2021

FEHFEFIR Equal Op

F3EARFEER
3-3 Management of
material topics

TEAFEERES
Corporate Sustainability
Governance

p10-18

GRI'and HKEX ESG Reporting Code Content Index

FENBBINHEE
AR EE—ER
EHREMNTIEX

Lo BAPITRBE IR
ETERBA ISR
BB

HKPC is dedicated

to upholding human
rights and nurturing

a work culture
anchored in fairness
and justice. We
proactively implement
policies and engage in
practices that promote
equality and anti-
discrimination

portunity and non-Discrimination (Non-discrimination

GRI 3: 3I3EBAFEEBRE rEFEERESS P10-18
BEXRTHE 3-3 Management of Corporate Sustainability
2021 material topics Governance
CRIS: E8E Timit P56
Material o
Topics 2021 Pr|or|t|s!ng Employee
Well-Being
24— 1
GRI 405: 405-1 BIAKEEELR RIFWME P.60-61 %Ej—;ggg &gﬁ
EZnia! EN:CESwd Performance Summary
TEKE 405-1 Diversity of HKPC's Website
GRI 405: governance bodies and - Corporate
Diversity employees Governance (https://
and Equal www.hkpc.org/en/
Opportunity about-us/corparate-
2016 governance/corporate-
governance-council-
membership)
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SREA BEEE

STANDARD DISCLOSURE
405-2 BREART
BERBNEILLA
405-2 Ratio of
basic salary and
remuneration of
women to men

GRI 406: 406-1 AR EH UK

TR ARSI E1TED

2016 406-1Incidents of

GRI 406: discrimination and

Non-dis- corrective actions

crimination taken

2016

&p 5y
SECTION

B¥

PAGE No.

GRI'and HKEX ESG Reporting Code Content Index

. A FFRIRE
st/ &g HEREARETH
REMARKS / HKEX ESG
OMISSION REPORTING CODE

RS R  RER R
— BT MW BRE
WRERBHWANE
P

Reason for omission:
Confidentiality
constraints -
compensations

of employees are
confidential and
protected under our
human resources
practices.

WEFANEZE TR
IR E 2R

There was no incident
of discrimination during
the reporting period.

it E Local communities

GRI3: S3EARTEEE
BAFE 3-3 Management of
2021 material topics
GRI3:

Material

Topics 2021

GRI 413; 4131 EAMIT &S
P s BN BT MR
2016 STEMERARYES)
GRI 413 413-1 Operations with
Local Com- local community
munities engagement, impact

2016 assessments, and
development programs

85

ERHEERE R
Corporate Sustainability
Governance

REERNTEES
Contributing to the
Advancement of the
Industry and Community

BERETHEA
Prioritising Employee
Well-Being

ERHEERE R
Corporate Sustainability
Governance

REE RN EES
Contributing to the
Advancement of the
Industry and Community

BRETHEA
Prioritising Employee
Well-Being

P10-18

P.31-51

p.52

P10-18

p.31-51

P.53-53

Aspect B2: Community
Investment:

General Disclosure
KPIB8.1

KPIB8.2

FENBNZOER
RITEA B EK
it EARBSERE S
16 BtotEE EBhA
BEMN AL

With its core operation
based in Hong Kong,
HKPC works closely
with local community
organisations to seek
opportunities to help
people in need.
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HEME

§13-2 At A
BREBRIETE
HxERNEEEE
413-2 Operations with
significant actual and
potential negative
impacts on local
communities

73

sEIEAYSHME Regulatory Compliancein S

GRI'and HKEX ESG Reporting Code Content Index

YENRFENES
BIFTRI AT ARTES 1R
H"E SERARE
ENEEHNGHF
T HMINEBS
R IZEE EIRFH
R H M P]BEH
BiEREETEN
Tfee

HKPC operates
primarily as a provider
of innovative and
technology-based
services to enhance
the productivity and
competitiveness

of Hong Kong
businesses. Our
operations do not
involve industrial
activities, resource
extraction, or

other types of

work associated
with negative local
community impact.

ocial and Economic Areas

A
GRI3: 33EAFTEEE PERHERRE AR P10-18
BARTHE 3-3 Management of Corporate Sustainability
2021 material topics Governance
GRI 3:
Material
Topics 2021
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Verification Statement

INDEPENDENT ASSURANCE STATEMENT

BUREAU
[VERITAS

Introduction and objectives of work

BUREAU VERITAS has been engaged by Hong Kong Productivity Council (“HKPC”) to conduct an
independent assurance for its “Environmental, Social and Governance Report 2023-24" (“the
Report”). This Assurance Statement applies to the related information included within the scope of
work described below. The Report is compiled in accordance with the Global Reporting Initiative
(GRI) standard 2021, Rule 13.91 of the Listing Rules of The Stock Exchange of Hong Kong Limited
(the "Listing Rules"), and the Environmental, Social and Governance Reporting Code (the "ESG
Code") as set out in Appendix C2.

This information and its presentation in the report are the sole responsibility of the management of
HKPC. Bureau Veritas was not involved in the drafting of the Report. Our sole responsibility was to
provide independent assurance on its content.

Scope of work

» Verifying the accuracy and objectivity of key data, information and their management support
systems during the disclosure period 2023.4.1 to 2024.3.31;
= Evaluating the management process of collecting, summarizing, analyzing and inspecting the

data and information in the Report;
The assessment team visited HKPC head-quarters (located at HKPC Building, 78 Tat Chee Avenue,
Kowloon, Hong Kong) and relative functional departments, Bureau Veritas did not visit its other
stakeholders.

Excluded from the scope of our work is any assurance of information relating to:

= Activities outside the defined assurance period;

= Positional statements (statements of beliefs, goals, future intention and future commitment);

*= Much of the operating financial data in the Report is taken from HKPC Annual Report 2023-2024,
which is separately audited by an external auditor and therefore excluded from the scope of the
Bureau Veritas assurance.

Methodology

As part of its independent assurance, Bureau Veritas undertook the following activities:

= Interviewing with relevant personnel of HKPC;

= Reviewing of documentary evidence produced by HKPC;

= Auditing of sampled CSR performance data;

= Assessment of data and information systems for collection, aggregation, analysis and review.
Our work was conducting verification against Bureau Veritas’ standard procedures and guidelines for
external Assurance of Sustainability Reports, based on current best practice in independent
assurance. For this assignment, we have used the verification rules and instructions such as
ISAE3000, AA1000 and GRI standards. The work was planned and carried out to provide
reasonable, rather than absolute assurance and we believe it provides a reasonable basis for our
conclusions.

BUREAU VERITAS Page 1 of 2
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Verification conclusion

On the basis of our methodology and the activities described above, it is our opinion that the
information included in the report are objective, reliable and free from material mistake or
misstatement.

Objectivity

The information and data presented in the Report are objective and reliable. HKPC uses information
system to collect and aggregate sustainability data. Through the on-site verification, the evidences
provided by HKPC are reliable and the content of the Report is objective.

Completeness

The scope of the report covers HKPC and all entities with financial and operational control, focusing
on “Corporate Sustainability Governance”, “Promoting Environmental Sustainability”, “Contributing
to the Advancement of the Industry and Community”, “Prioritizing Employee Well-Being”, and
disclosing issues of stakeholder concern such as the organisation's sustainable development
management and community development, covering the disclosure requirements of the "core"
scheme of the GRI Standard.

Materiality

Accordance to GRI Standard 2021 and the Hong Kong Stock Exchange's ESG Code, HKPC has
identified substantive issues related to sustainable development and disclosed the organisation's
strategies, management actions, and performance data in the process of sustainable development
management and operation. The Report content is material.

Responsiveness

Focused on issues stakeholders concerned, the Report discloses and responds particularly to key
sustainability issues such as energy consumption, climate change, labour relations, non
discrimination, community welfare, socio-economic and environmental compliance. So the Report is
responsive.

Statement of independence, impartiality and competence

Bureau Veritas is an independent professional services company that specialises in Quality, Health,
Safety, Society responsibility and Environmental management with more than 195 years history in
providing independent assurance services. None of the member of the assurance team has a
business relationship with HKPC. We have conducted this verification independently, and there has
been no conflict of interest.

Fanny Zou Haoyu Huang
Director of Greater China Region Assurance Team Leader
Bureau Veritas Certification Bureau Veritas Certification

2025.4.22 2025.4.7-8
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